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Advice to Employers
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About us
The Child Maintenance and Enforcement Division is part of the 
Department for Social Development (DSD). 

Our role is to make sure that parents who live apart from their 
children contribute towards their children’s upkeep by paying 
child maintenance.

We use a standard process to work out how much child 
maintenance should be paid in each case, and to manage the 
payments. We can take legal action if the right amount of money 
is not paid at the right time.

To get help or more information: 
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 • visit our website at www.dsdni.gov.uk 

 • call our employer helpline on 0845 713 2033 or 
0845 713 9704  (textphone), or

 • email us at ni.employerhelpline@cmed.gsi.gov.uk

For details of call charges and opening times, see pages 40 & 41.
Please note,  ni.employerhelpline@cmed.gsi.gov.uk is not a 
secure email address - please do not enter personal information. 
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Deduction from Earnings Order payments schedule (continued)

Help and information

If you are sending a payment for one or more liable persons, you should complete the schedule overleaf.

If sending the payment by cheque

Return this form together with the cheque (made payable to NI CMED Client Fund Account) to the Child Maintenance and Enforcement Division Finance Team 
at the address below.

If paying by Automated Credit Transfer

Send the completed form to:

Child Maintenance and Enforcement Division 
Finance Team
Enterprise Way
Newtownabbey
BT58 1AE

Child Maintenance and Enforcement Division bank account details

Account name NI CMED Client Fund Account

Bank sort code 40-34-18

Account number 71777009

Important

The amount of the cheque or Automated Credit Transfer payment must be the same as the total amount of deductions shown on the Deduction from Earnings Order 
payments schedule.

Do not use this schedule to recover or deduct previous overpayments. If an overpayment has happened, you should contact the Child Maintenance and Enforcement 
Division Finance Team at the address shown above.
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What is this leaflet about?
This leaflet explains what you, as an employer, can do to help us 
work out and collect child maintenance. It tells you:

why your help is so important to us

how to set up a Deduction from Earnings Order to arrange 
child maintenance payments

how to pay us

why we need to contact you for information about your 
employees, and

what your legal responsibilities are.

It is only a general guide and does not cover everything about 
handling payments of child maintenance. The section ‘Where can 
I get more information?’ on pages 40 and 41 tells you where you  
can find more details.

In this leaflet, we use some standard terms to talk about our  
services and the way we work. The glossary at the end explains 
them.

Important information about this leaflet

This leafl et is only a guide and does not cover every 
circumstance. We have done our best to make sure the 
leaflet is correct as of 31 October 2009, but it may not reflect 
changes to the law or our procedures after this date. You may
wish to get independent advice before making financial  
 decisions based on the leaflet.
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