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Dear Sir or Madam

As you are receiving Pension Credit, we may be able to reimburse you for some of the items on your Service Charge bill.  To do this we need you to send us the following:


· The last invoice to show us what you have had to pay towards your Service Charge. (Your service provider should be able to provide you with this if you don’t already have one.)

· A current ground rent statement (if applicable).

· The enclosed A42 authority form, signed and dated, showing the service charge company’s name and address in the top left hand corner (if not already input by us).  This form will enable us to contact your Service Charge provider on your behalf, should we require further information.

Pension Credit will reimburse you for items, which contribute towards the provision of adequate accommodation, but not for support costs within your Service Charge bill.
A pre-paid envelope is enclosed for your reply.  If you have any queries, please contact us on the telephone number shown above.

Yours faithfully

Our address:	





	








Our phone number:	


Textphone number:	


Our fax number:	


E-Mail: 


Website:	


Our reference number:	 


Your reference number:    


Date:    











Phone lines are open from       to
The Pension Service is part of the

Department for Work and Pensions

