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Payment direct to the landlord

About this chapter

5.01
This chapter deals with;

1. making payments direct to the landlord

2. indicators that a claimant may have difficulty in paying their rent

3. people who should not be considered as falling within this category

4. referrals to advice centres

5.02
In Northern Ireland there will be no change in how Housing Benefit will be paid.  The choice that currently exists in legislation to allow claimants to elect to have their benefit paid direct to the landlord will be maintained for Local Housing Allowance claimants.  Even though this is the case, decision makers may find themselves in a position where the claimant has asked for payment to be made directly to them but the decision maker suspects that they may have difficulty in paying their rent.


Indicators that a claimant may have difficulty paying their rent
5.03
There are no indicators that will determine definitively that a person may have difficulty in paying their rent.  Therefore, you should examine each case on its own merits having given consideration to the facts in the case.  A claimant who is unable to pay their rent may have certain conditions that make handling financial affairs more difficult for them.  For instance, a person recovering from a gambling or alcohol addiction may have difficulty in managing their financial affairs but attempting to do so may be an important part of their rehabilitation process.  Customers should be treated as individuals and their particular circumstances considered before a decision is made regarding whether or not benefit should be paid direct to them.
People who should not be considered as falling within this category
5.04
Do not consider as being unlikely payers
1.
people who have been appointed to act on behalf of a claimant who is ‘unable for the time being to act’ and
2.
the claimants they act for, until such time as they cease to have an appointee acting for them
3.
where it is the landlord who is the person likely to have difficulty managing his affairs.

5.05 - 5.09

When the Executive may make payments to the landlord

5.10
The Executive have the discretion to pay someone other than the claimant when the competent claimant requests that they do so1.See LHA DMG Chapter 4 paragraph 4.10
1 HB Regs (NI), reg 92 & 93; HB (SPC) Regs (NI), reg 73 & 74

5.11
Any decision on whether or not to make direct payments to landlords can be appealed to an appeal tribunal.  The “person affected” rules will not change as a result of Local Housing Allowance so either the claimant or the landlord may appeal against a decision regarding direct payments.  (See LHA DMG Chapter 7.)


Referrals to advice services
5.12
Direct payments to the landlord at the customer’s request are not the only way in which practical help may be provided.  Advice agencies can provide practical advice and support for claimants that may allow them to pay their rent. For example: advice on budgeting.  Claimants may initially have difficulty in paying their rent themselves but may be capable of doing so after having received appropriate help and advice such as understanding their liability to pay rent or opening a bank account.  

5.13 - 5.99
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