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What is the background to this?

In February, the Secretary of State for Work and Pensions announced the publication of the Great Britain Agency’s Operational Improvement Plan, to stabilise and improve the performance of the Child Support Agency in the short term.  At the same time he asked Sir David Henshaw to fundamentally redesign the child support system.

Sir David’s report was published on 24 July 2006, along with the Governments response.  The Secretary of State for Work and Pensions also announced his proposals on the future of child support policy in the Houses of Parliament.

What has been announced?

There will be a simpler and less bureaucratic child support system:-

· a simpler system of child support that enables and encourages parents to make their own maintenance arrangements with firm and effective State intervention where that is not possible;

· tough enforcement measures where parents do not meet their financial obligations to their children; and 

· that a fresh start is needed and a new organisation should be established to deliver child support in the future. 

Our Department will be working closely with the Department for Work and Pensions as it is likely that the Northern Ireland Child Support Agency will follow a similar approach.         

What does this mean?

Firstly, it means that the new system should help parents, wherever possible to come to their own financial arrangements for the maintenance of their own children.  

Secondly it means that the Great Britain Agency will create a new organisation to deliver child support. It is likely that the Northern Ireland Agency will follow a similar approach.

Thirdly, we must carefully manage the transition from the Child Support Agency to the new organisation.  

When will all this happen?

None of these changes will happen immediately.  

Over the summer the Department for Work and Pensions will be consulting widely on its proposals on child support and will then publish a White Paper in the Autumn. 

The creation of the new administrative organisation and the closure of the existing one will take very careful planning followed by a period of transition. 

What will happen to my case?

For now there will be no changes to your case.  We will continue to implement the planned operational improvements.    

We are not walking away from enforcing the law; from families who depend on maintenance.  Nothing will be allowed to disrupt the maintenance that already supports half a million children – neither today nor in the future.

How will my case transfer to the redesigned scheme?

There will be no automatic transfer to the new organisation.  Sir David Henshaw is proposing that both existing schemes are closed down and people are asked to re-apply to the new, simplified system.  The Department for Work and Pensions believe this approach has merit but will be considering this over the summer.

Can I still make a claim and how do I do this?

Yes, the process for making a claim has not changed.

What happens if my circumstances change?

You should continue to report any changes of circumstances in the normal way.

My ex partner says there is no point in paying child support now.  Do they still have to? 

Yes. During the period where we are setting up the new organisation will not let up on compliance and enforcement.  In fact these efforts are increasing as we implement the planned operational improvements. 

My ex-partner owes me a lot of money in child support 
We will build on the initiatives we have already put in place with the planned operational improvements which are already improving our ability to pursue people who owe maintenance and will strengthen our enforcement powers further. 

My case is still an old scheme one – will this now transfer to the new scheme?

Ministers have always said that we could not consider transferring the bulk of the old scheme caseload onto the new scheme until the new scheme was working well.  The 2003 scheme is not working well.  Work will be done over the summer to assess the best way forward.  

I would like more information about Sir David Henshaw’s proposals.

Sir David Henshaw’s report and the Government’s response are available for you to through our website at: http://www.dsdni.gov.uk/index/csa/new.htm .If you would prefer to receive your own personal hard copy you can e-mail us from the site and we can arrange for a copy to be posted to you.

How can I comment on the proposals?

If you would like to comment on any of the proposals in our response to Sir David’s report “A fresh start: child support redesign – The Government’s response to Sir David Henshaw”, you can do so, by 18th September, in any one of the following ways:

You can email Colm McLaughlin at 

mailto:colm.mclaughlin@dsdni.gov.uk
Or contact him by phone/fax

Telephone: (028) 90819104
Fax: (028) 90819139





Or write to:

Colm McLaughlin 

Social Security Policy & Legislation Division 
Department for Social Development 
Level 1 
James House 
2 - 4 Cromac Avenue 
Gasworks Business Park 
Ormeau Road 
Belfast 
BT7 2JA 

How will I be kept informed?

We will keep clients and stakeholders updated throughout the consultation process.

If you have any questions, which are not covered here, and you feel they should be added, please email the question to the Belfast Communications Team.
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