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DIRECT PAYMENT

Direct Payment is the way state pensions and benefits will be paid in the future. Your money can be paid straight into the account you choose. Order books will cease in December 2004.

Direct Payment won’t affect how much money you receive. And you’ll be able to get your money as regularly as you do now. But it will offer you more options of how to get your money.

These options include using banks, building societies, cash machines or the Post Office®, and could also mean that you can get your money out any time of the day, any day of the week, anywhere in the country.

All you have to do is give the details of the account you’d like your money paid into.

Why not speak to a member of the Benefit Shop team for more information.

[image: image4.png]Awarded for excellence




2004 CUSTOMER SURVEY RESULTS
Our survey this year concentrated on 5 main areas: 
· Why people had attended the Benefit Shop

· What people think of Benefit Shop refurbishment

· Value for money

· Overall satisfaction in relation to how enquiries were dealt with

· Awareness of our Complaints Procedures

The majority of callers during the survey period had visited the Benefit Shop to make a benefit related enquiry.

100% of callers feel the overall appearance of the refurbished Benefit Shop is good or very good.

100% of people surveyed were very satisfied or satisfied with the way their enquiry was handled and that the cost of providing the service represented good value for money.

More than 6 out of 10 people were aware of our Complaints Procedures.

A full copy of the results and what we plan to do as a result of the survey is available in the Benefit Shop.

STAY WARMER THIS WINTER

This winter, the Government will be making payments to people aged 60 and over to help with the costs of keeping warm in winter and other living expenses. The payments are:

· the Winter Fuel Payment; and

· the One-off 70+ Payment.
The amount of money you get depends on your age and circumstances on 26 September 2004.

WINTER FUEL PAYMENTS

The Winter Fuel Payment is either £200 or £100, depending on your circumstances. And people aged 80 or over on or before 26 September 2004 should also get an additional payment of £100 or £50 if they are entitled to receive a Winter Fuel Payment.

ONE-OFF 70+ PAYMENT

If you are aged 70 or over in the week 20 to 26 September 2004 and normally live in Great Britain or Northern Ireland during that week, you may be entitled to the One-off 70+ Payment. 

This payment does not affect your pension or any benefits you get, and you do not have to pay tax on your payment. The One-off Payment does not depend on the amount of your income or your savings.

To find out more please ask a member of staff.




REMEMBER

Order books will cease in December 2004.

All you have to do is give the details of the account you’d like your money paid into to a member of staff.

Why not speak to a member of the Benefit Shop team for more information.
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We will be closed:





Friday 24th December 2004


Monday 27th December 2004


Tuesday 28th December 2004





Monday 3rd January 2005











Thursday 17th March 2005
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