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Section 1: Strategic Implementation of the Section 75 Duties

The Corporate Services Unit is responsible for monitoring and reporting progress on the implementation of the Department’s Equality Scheme. The branch plays a central role within the Department providing advice, guidance and support on policy issues and co-ordinating Departmental responses.

Business Planning

The DSD Corporate Business Plan includes a number of specific targets to promote good relations and target inequality, such as measures to reduce poverty and disadvantage, address the housing needs of vulnerable groups and improve the quality of life for marginalised people in the most deprived neighbourhoods. 

The Corporate Service Unit’s Business Plan which is updated annually, details the specific performance measurements the branch must undertake and achieve in delivering and meeting the Department’s statutory duty obligations. It includes a risk assessment of the branch objectives and the consequences of failing to deliver these outcomes and contingency plans.

Many staff also include targets and references to equality and Section 75 in their own job descriptions and personal development plans each year whilst others use this opportunity to identify training needs to raise their own awareness of the statutory duty etc. This is not solely restricted to those staff within Corporate Service Unit who have specific responsibility for monitoring the statutory duty. 

Mainstreaming the Section 75 duty: Departmental Commitment

The very existence of Section 75, and the statutory duty upon public authorities to deliver it, has ensured mainstreaming of equality into the Department’s policy making processes. 
The Departmental Management Board approves the issue of the Department’s Annual Progress Report to the Equality Commission each year.
The existence of the Department’s Equality Scheme and the direct support offered to staff across the Department on implementing the statutory duty have ensured that equality considerations are embedded within the organisation and are fully reflected in all of the Department’s programmes and policies.

S75 Executive Summary 
The key policy/service developments made by the Department during this reporting period to better promote equality of opportunity and good relations were: 
· The public meetings held by Minister Ritchie to seek the views of the general public about how she might better pursue Shared Future/Good Relations objectives through her work as Minister for Social Development. Fourteen meetings were arranged between August and December across Northern Ireland with an average attendance of 70 people. A wide range of issues was discussed including political leadership, poverty and inequality, housing, public services delivery and flags/emblems;
· The review of Statistics Branch (now Analytical Services Unit). This review has led to the development of various measures that will assist the Department in meeting its statutory duty. These include the development of a research programme, the creation of a statistical support mechanism to ensure that all policies are appropriately evidenced and establishment of an Equality Working Group; and
· The Urban Regeneration and Community Development group (URCDG) within DSD appointed consultants to review existing policies/programmes within the Group and assist with the production of a Strategy and Policy Framework for Urban Regeneration and Community Development for the post Review of Public Administration environment. The terms of reference for the review include a requirement for the consultants to take into consideration statutory equality obligations when they are drawing up their recommendations. This process has commenced and the equality consultation should take place later this year.
The main initiatives planned for 2010/11 to ensure the authority improves outcomes in terms of equality of opportunity and good relations for individuals from the nine categories covered by Section 75 are:

· The development of a data matrix by the Equality Working Group. This matrix will catalogue all Section 75 data available, both internally and externally, that is relevant to the department’s business. Any information gaps identified through this matrix will be used to inform the Departmental Research Strategy;
· Contributing to the Cohesion Sharing and Integration Strategy. This will involve the Department looking at ways it can or does contribute to achieving good relations objectives; and 
· The development of a new Equality Scheme and action plan in accordance with the revised S75 guidance. 
Examples of changes to policies or practices which have resulted/ will result in positive outcomes for Section 75 groups. 
	
	Outline change in policy or practice which have resulted in outcomes
	Tick if result of EQIA

	Persons of different religious belief
	· Setting up of a Departmental working group to examine how the Department can integrate shared future/good relations objectives into its work
	

	Persons of different political opinion
	· As above
	

	Persons of different racial groups
	· Housing (Amendment) (No2) Bill – improves the health and safety of Houses of Multiple Occupation. (Members of minority ethnic groups)
· Housing (Amendment) (No2) Bill improves safeguards and protections for those living in the private rented sector (Many minority ethnic groups currently live in this sector).

· Caravans Bill – introduces statutory protection against illegal eviction and harassment, for those who occupy a caravan as their main residence on sites which have been approved for that purpose. (Travellers)

· The Social Security (Miscellaneous Amendments) Regulations (Northern Ireland) 2010 – abolishes urgent case payments which are reduced amounts of benefit to prevent hardship an are replaced with full benefit for certain sponsored immigrants and asylum seekers (Members of minority ethnic groups)

· Setting up of a Departmental working group to examine how the Department can integrate shared future/good relations objectives into its work
	

	Persons of different age
	· Housing (Amendment) (No2) Bill – improves the health and safety of Houses of Multiple Occupation and improves the safeguards and protections for people living in the private rented sector. (Younger people)
· Caravans Bill – introduces statutory protection against illegal eviction and harassment, for those who occupy a caravan as their main residence on sites which have been approved for that purpose. (An increasing number of older people)

· The Social Security (Deemed Income from Capital) Regulations (Northern Ireland) 2009 – increased the lower capital threshold at which income from capital is assumed in Pension Credit and Housing Benefit for those who have attained the qualifying age for Pension Credit benefitting older people

· The Child Support (Miscellaneous Amendments) Regulations (Northern Ireland) 2009 introduced some new collection and enforcement measures that will improve the flow of money to children 

· The Social Security (Miscellaneous Amendments No. 2) Regulations (Northern Ireland) 2009 – provides for Category B retirement pension to be awarded without the need to make a claim if the beneficiary’s deceased spouse or civil partner was entitled to a Category A retirement pension, simplifying the process for older people

· The Social Security (Students and Miscellaneous Amendments) Regulations (Northern Ireland) 2009 – enable couples with one member under the age of 18, who claim Jobseeker’s Allowance to be eligible for the same weekly benefit rate as they would receive if they were entitled to income support (Young people)

· The Social fund Winter Fuel Payment (Temporary Increase) Regulations (Northern Ireland) 2009 – increase the Winter Fuel Payment by £50 and £100 for people aged 80 and over
· The Social Fund (Cold Weather Payments) (General) (Amendment) Regulations (Northern Ireland) 2009 – increase the Cold Weather Payment from £8.50 to £25.00 per week during eligible weeks
	

	Persons with different marital status
	· The Social Security (State Pension and National Insurance Credits) Regulations (Northern Ireland) 2010 – extended the Graduated Retirement Benefit inheritance rights available to widows, to widowers and surviving civil partners reaching State Pension age
	

	Persons of different sexual orientation
	· As above  
	

	Men and women generally
	· The Social Security (State Pension and National Insurance Credits) Regulations (Northern Ireland) 2010 – increased the value of Graduated Retirement Benefit contributions for women reaching state pension age to equal that of men and extended to widowers reaching State Pension age the Graduated Retirement Benefit inheritance rights available to widows, 
	

	Persons with and without a disability
	· The Social Security (Industrial Injuries) Prescribed Diseases (Amendment) Regulations (Northern Ireland) 2009 – adds osteoarthritis of the knee to prescribed diseases
· The Pneumoconiosis, etc., (Workers’ Compensation) (Payment of Claims) (Amendment) Regulations (Northern Ireland) 2010 increases the amounts payable to those eligible
· The Mesothelioma Lump Sum Payments (Conditions and Amounts) (Amendment) Regulations (Northern Ireland) 2010 – increases amounts of lump sums payable to those eligible
· The Social Security (State Pension and National Insurance Credits) Regulations (Northern Ireland) 2010 – for a person entitled to ESA will accrue State Second Pension by treating periods of entitlement as a condition of eligibility for the new deemed earnings factor credits
· The Social Fund (Cold Weather Payments) (General) (Amendment) Regulations (Northern Ireland) 2009 – increase the Cold Weather Payment from £8.50 to £25.00 per week during eligible weeks
	

	Persons with and without dependants
	· Housing (Amendment) (No2) Bill improves the health and safety of Houses of Multiple Occupation. (People without dependants)
· The Social Security (Miscellaneous Amendments No. 3) Regulations (Northern Ireland) 2009– increases the amount of weekly earnings a person can receive without being treated as gainfully employed for the purposes of entitlement to carer’s allowance (People with dependants)

· The Social Fund (Cold Weather Payments) (General) (Amendment) Regulations (Northern Ireland) 2009 – increase the Cold Weather Payment from £8.50 to £25.00 per week during eligible weeks (Persons with dependants under 5)
	


Section 2: Screening
· New/proposed/revised policies screened during the year. 

	Title of policy subject to screening 
	Was the Full Screening Report or the Result of initial screening issued for consultation? 

Please enter F or R
	Was initial screening decision changed following consultation? Yes/No
	Is policy being subject to EQIA? Yes/No? If yes indicate year for assessment. 

	Housing Amendment Bill
	F
	N
	N

	Regeneration & Housing Bill/RPA
	R
	N
	N

	Pensions Regulator Tribunal
	R
	N
	N

	Service Delivery Model Project
	R
	N
	N

	Self Service Project
	R
	N
	N

	Dungannon Masterplan
	R
	N
	N

	Benefit Uptake 2009-2010
	R
	N
	N

	Crumlin Road Gaol – Gatehouse and Governor’s Corridor Work
	R
	N
	N

	Jobs & Benefits Project – Newcastle
	F
	N
	N

	Jobs & Benefits Project – Downpatrick
	F
	N
	N

	Jobs & Benefits Project – North Belfast
	F
	N
	N

	Review of the Social Security Agency’s Outreach Service
	R
	N
	N

	MSS Project outsourcing of delivery of Medical Support Services
	F
	N
	N

	Redevelopment of derelict site in Portadown
	R
	N
	N

	Dunclug, Ballymena Community Chest funding
	R
	N
	N

	Rent Deposit Scheme
	R
	N
	N

	Landlord Registration
	R
	N
	N

	Extending Notice to Quit
	R
	N
	N

	Private Tenancies Order Amendments
	R
	N
	N

	Housing Bill
	F
	N
	N


In addition, Annex 1 contains a list of all the screening carried out by the Department’s Social Security Policy and Legislation Division. The Division screens a substantial amount of routine legislation each year, updating the social security regulations that maintain parity. Whilst these are subjected to screening as per Section 75 of the NI Act, the scope for tailoring policy to local circumstances is restricted by the policy of maintaining parity. However, in line with its Equality Scheme, the Department maintains close contact with the Department for Work and Pensions in GB to advise them of any Section 75 issues and ensure that Northern Ireland is involved in any national consultations on new policy proposals/legislation, particularly those that may have a significant and adverse impact on any of the Section 75 categories.

Section 3: Equality Impact Assessment (EQIA) 
· policies subject to EQIA during 2009-10, stage 7 EQIA monitoring activities and an indicative EQIA timetable for 20010-11
EQIA Timetable – April 2009 - March 2010
	Title of Policy EQIA  
	EQIA Stage at end March 10 (Steps 

1-6)
	Outline adjustments to policy intended to benefit individuals, and the relevant Section 75 categories due to be affected.

	Draft Masterplan for Crumlin Road Gaol/Girdwood Park
	6
	Initial Recommendations to Mitigate Adverse Impact 

A wide range of data and research was summarised in the draft EQIA consultation document. This information was then used to draw up a number of measures to mitigate potential adverse impacts that may attach to the emerging Masterplan. These key preliminary recommendations include:

· The site must be developed in a way that will attract businesses, investment and visitors into the area to create wealth and jobs.  Hence the project should prioritise issues such as increased employment, tourism, health provision and the potential for improved educational facilities and accessibility to crèche facilities;
· The provision of housing, particularly social housing will have an impact in addressing local housing need although the provision of such housing must reflect the needs of all communities living in the area; and
· Multiple access routes to the site from both sides of the community may assist in ensuring that the site is open to all regardless of religious belief or political opinion.

	Strategic Business Review/Customer First
	6
	Customers

· Pilot proposed changes in North District 

· Evaluation to inform subsequent roll-out. 

· Continue to provide a walk-in service for customers who need it. 

· Invest in customer-related staff training. 

· Continuous evaluation and engagement with main stakeholder groups. 

Staff

· Clustering Offices 

· Re-training of staff 

· Use of additional Benefit Processing Centres (Lurgan &  Ballymena) 

· Deferral of start date (From Oct   2009 to April 2010) 

· Phasing of implementation 

· Pilot - test new SBR arrangements including the introduction of structured telephony arrangements before roll-out to other districts



	State Pension Age Equalisation
	6

	N/A

	Closure of Cookstown Medical Examination Centre
	5
	· Greater flexibility around appointment times;
· Quicker turnaround times for cases being progressed through the process and the introduction of a Customer Helpdesk Service; and
· A dedicated Customer Relations Team will be put in place.


	Physical Regeneration Concept Plans
	5


	The final report has yet to be published however some of the mitigating measures are outlined below: 

· The department will explore ways to promote positive outcomes and address barriers to work for particular Section 75 and other disadvantaged groups including the long term unemployed; and

· The Department will take account of the demographic profile of the relevant area and the need to create a mix of residential tenure, catering for public and private sector needs; and
· In developing proposals for redevelopment of public spaces and catalyst sites, the relevant public body will give consideration to access by all users, particularly those with a disability.   

	Welfare Reform
	6
	N/A

	Northside Regeneration Frameworks – North West Quarter and South West Quarter
	6
	EQIAs have not progressed to stage 7 as the regeneration projects have not yet commenced.


The Department’s 2009 – 10 timetable detailed that an EQIA on the redevelopment of the Clondermot site would be at stage 6 by March 2010. However, the EQIA has been delayed due to the fact that there has been slippage on the proposals for redevelopment of the site. It is hoped that the EQIA will commence some time next year. 
The timetable also detailed that the EQIA on the Physical Regeneration Masterplans would be at decision-making stage by December 2009/January 2010. However, there has been some slippage on this timetable and it is hoped that the final EQIA report will be published in Autumn 2010. 
Ongoing EQIA Monitoring Activities   April 2009- March 2010
	Title of EQIA subject to Stage 7 monitoring


	Indicate if differential impacts previously identified have 

reduced or increased 
	Indicate if adverse impacts previously identified have reduced or increased 



	The Unauthorised Encampments (NI) Order 2005
	No evidence of an adverse impact on Irish Travellers or any other S75 category
	No evidence of an adverse impact on Irish Travellers or any other S75 category

	
	
	

	
	
	

	
	
	

	
	
	


2010-11 EQIA Time-table 

	Title of EQIAs

due to be commenced during 

April 2010 – March 2011
	Existing or New policy?
	Please indicate expected timescale of Decision Making stage i.e. Stage 6 

	Streets Ahead Phase 2
	New
	Dec 2010

	Clondermot
	New 
	2011

	
	
	

	
	
	

	
	
	

	
	
	


Section 4: Training 
During 2009/10 DSD staff received training in a variety of equality related issues. Some of this training is detailed in the table below. 
	Title of Event
	No of Staff Trained
	Duration (Days)
	Local Trainer/ External Provider

	Diversity


	1734
	0.5
	Local Trainer (STM)

	Diversity


	96
	0.5
	Centre for Applied Learning

	Human Rights Awareness


	1278
	0.25
	Local Trainer (STM)

	Dealing with Customers with Mental Health problems


	28
	0.25
	Local Trainer (STM)

	Sensitive Interviewing (Telephone Techniques – Dealing with Difficult Situations)
	21
	1
	Belfast HSC Trust

	Deaf Awareness Session
	25
	1 hr
	British Deaf Association

	Disability Awareness Session
	112
	1 hr
	Disability Action

	Conducting an Equality Impact Assessment
	11
	1
	Centre for Applied Learning

	Screening of Policies
	10
	0.5
	Centre for Applied Learning

	The Consultation Process in Northern Ireland
	5
	1
	Centre for Applied Learning

	ADHD Awareness
	10
	0.2
	NI ADD


The aforementioned training has been undertaken at a variety of administrative and management levels. Additional and more informal training and advice has also been provided through the year by the Department’s Equality Unit.

Section 75 Seminar

The Department hosted a seminar led by Prof John Kramer on the Statutory Equality Duty and how it applies to the work of the Department. Policy makers throughout the Department were invited to attend as well as some equality practitioners from other Departments. There were around 100 attendees.
Corporate Services Unit 

The Corporate Services Unit (CSU) staff also attended a number of seminars and discussions that were relevant to equality issues. These included: 

· Be Seen, Be Heard Youth Conference - The conference was organised by the Children and Young People’s Unit OFMDFM to consult with young people about issues related to the 10 Year Strategy for Children and Young People and the associated action plan;

· Stronger Together – The event allowed participants discuss a wide range of issues relating to racial equality, ethnicity and racism with representatives from across the sector; and

· Promoting Social Inclusion (PSI) Disability – The presentation of the report to the First Minister and deputy First Minister. The launch of the report provided attendees with the opportunity to hear about the progress of the PSI Working Group and about the challenges ahead.
Staff from CSU and CMED also attended “Including children and young people in public decision making” - a two day course to develop the knowledge, understanding and skills to engage meaningfully with children and young people during the policy development.

Section 5: Communication 

Corporate Plan 
The Department’s commitment to tackle inequality is underlined in its 2008 – 2011 Corporate Business Plan:

One of the Public Service Agreements from the Programme for Government Public Service Agreement Framework to which the Department contributes is PSA 7: Making People’s lives better by driving a programme across Government to reduce poverty and address inequality and disadvantage. Three key objectives have been set to help the Department achieve this Agreement.

PSA Objective 1:

Take forward action to provide for measurable reductions in the levels of

poverty and particularly child poverty

PSA Objective 2

Take forward co-ordinated, strategic action to promote social inclusion for:

• Lone parents

• People with a physical/sensory disability

• Older people

• New and established minority ethnic communities

PSA Objective 3:

Speedier access to Mental Health and Learning Disability community services, and fewer long stay patients in Mental Health and Learning Disability hospitals by developing the housing support services to enable vulnerable people including those with Mental Health and Learning Disability to remain in their own homes.
Public Commitment of Senior Staff

The Minister and senior officials undertook a large number of public engagements during the year. During many of these engagements the Minister and officials underlined the Department’s continuing commitment to promoting equality of opportunity, particularly amongst marginalised or vulnerable groups and individuals. These include: 

· The opening of housing schemes to provide supported living accommodation for those with learning difficulties who have been long stay hospital patients. Speaking at the opening of one of the sites, Minister Ritchie said; “I will continue to promote supported housing which in turn promotes social inclusion to those with a mental health problem or a learning disability.”; and
· The opening of a new £1.3 million housing facility in Lisburn for those suffering from severe dementia. At the event Minister Ritchie commented that, “Those involved with the project should be congratulated on coming up with such a pioneering design and care package for some of our most vulnerable citizens.”
Press Releases 

The Department’s Information Office prepares briefing and press releases that are issued to a much wider audience through the mediums of television, radio and newspapers. During the year 586 press releases were issued, many of these directly or indirectly in support of work for one or more of the Section 75 Groups.

Internet

The Department’s Equality Scheme is located in the publications section of its website. The website continues to be a very important and regularly accessed communication tool. In the past year the Department’s internet site was visited 1,138,002 times (an average of 3,117 times per day). During this time 3,586,862 pages were visited (an average of 9,827 pages being looked at every day). 

In addition 226,837 files were downloaded from the site. The Department published a number of online consultation papers and there were 11,269 copies of these papers downloaded during the last financial year.

The Department also publishes this Annual Progress Report on its internet website. This is available through the "on-line” publications catalogue. The Department also notifies Section 75 representative organisations on its consultee mailing list of this report on progress which also serves to advise of all screening exercises undertaken throughout the year, that did not proceed to a full impact assessment.

The Department, in recognition of the importance of the internet as a communication tool, regularly reviews its site to ensure that it is as accessible as possible in both design and content. In addition, the site incorporates ‘Browsealoud’, a speech enabling application that provides open and free access for website visitors who have difficulties reading printed or on-screen text.

Staff Awareness

The Department has a very well developed team briefing and intranet system for keeping staff up to date. During the year the intranet was used on a regular basis to advise or update staff in relation to new guidance or equality related developments. Documents published on the intranet during this time include presentations on Section 75 and the EQIA process and progressing good relations. 
Section 6: Data Collection & Analysis

Client Group Publications

The Analytical Services Unit of the Department has developed a set of analyses from its existing scans of Social Security Benefit administrative data for persons of working age and their children and persons over state pension age in Northern Ireland.

By matching data from the individual benefit scans an estimate can be made of the number of people who are claiming at least one of the key benefits that are available to the working age population and those over state pension age. Information on the key characteristics of these claimants is also available for age, gender, duration of claim, family type and regional analysis. These Client Group publications are published at:

www.dsdni.gov.uk/index/stats_and_research/stats-publications/stats-benefit-publications/client_group_analysis.htm
The key findings from the latest report published in May 2009 included:

· 228,240 people (126,600 men and 101,640 women) of working age were claiming at least one key benefit in May 2009, up 14,880 from May 2007;

· 123,660 children were living in families claiming a key benefit at May 2009; and
· The proportion of people above state pension age claiming at least one key benefit was 100% for men and 99% for women at February 2009

In December 2009 the Department published a report providing information collected from the Family Resources Survey (FRS) Northern Ireland 2007 -2008. The survey collects detailed information on the incomes and circumstances of private households.

The report, the sixth in the series, detailed that:

· NI has the highest percentage of households with children (34%), with the next highest regions being Outer London and West Midlands (32%).  The UK average is 28%;

· 4% of children aged 15 and under have a disability or long standing limiting illness;
· 51% of males are working full-time compared to 33% of females;
· 59% of households where there is one or more disabled adults under pension age own their own home; and
· 38% of households without children are reporting household incomes of under £300 per week, compared to only 15% of households with children.
The full report can be found at: 

http://www.dsdni.gov.uk/index/stats_and_research/family_resources_survey.htm
The Department also produces four other reports from this survey data: 
Households Below Average Income - Northern Ireland
This report presents information on potential living standards as determined by disposable income. It covers both before and after Housing Costs, to take account of variations in housing costs that do not correspond to comparable variations in the quality of housing. 

This report detailed that: 
· Individuals living in families with one or more disabled children were more at risk of low-income than those in families with none;
· Single pensioners were significantly more at risk of low-income than pensioner couples; and
· Male working-age adults were slightly less likely than females to have low-incomes, with 37% having fallen into the bottom two quintiles of the distribution compared to 41% for females
Family Resources Survey Urban Rural Report - Northern Ireland
This report presents information collected from the FRS, analysed by urban and rural areas as defined by the Inter-departmental working group on Urban-Rural definition and settlement classification. 

Some of the key findings from this report included:
· The highest proportion of single parent families was found in the Urban West whilst the lowest was found in the Rural East;
· An East-West difference was found within the Urban region for religious denomination, with the Urban East comprising 60% Protestant and 26% Catholic households, compared to the Urban West which comprised 32% Protestant and 56% Catholic households;
· Households comprising two adults and two children, was the most common grouping of the households with children (at 9% of all households).  Regionally, this proportion ranged from 6% in the Urban East to 14% in the Rural East; and
· The Urban and Rural West Regions had the highest proportion of households with one or more sick or disabled adults under pension age (29%) compared to the provincial average (24%).   In Contrast, the Urban East had the lowest proportion (14%) of this type of household.  
Individual Incomes Series - Northern Ireland
This report presents information on weekly incomes of men and women in Northern Ireland by family type, source of income, age, marital status and employment status. The latest report available is for 2006-07.
· 152,000 women had a disposable individual income of less than £100 per week, the comparative figure for men was 77,000.

· 62% of all men and 40% of all women received at least 75% of their income from employment; and 

· Analysis by life stage showed that women pensioners in couples aged 65+, without children had the lowest income at £89 per week.  The group with the highest income was male couples with children aged 40 to 49, at £437 per week.

Pensioners' Income Series - Northern Ireland

This series contains estimates of the levels and trends of pensioners' incomes by age and marital status.  The latest report available is for 2006-07.
· On average, single female pensioners (£180) had a lower net income before housing costs than single male pensioners (£250);
· Over a third of pensioner units were in receipt of disability benefits, at an average of £65 per week; and
· Over two-thirds of all pensioner units had some private income on top of state benefits however this comprised of approximately four in five pensioner couples and three in five single pensioners.
The Department’s Statistics Branch provided information throughout the year to assist with projects relating to Section 75 groups. These included:
· Section 75 analysis of lone parents claiming Income Support or Jobseeker’s Allowance;
· EQIA information for Social Security Policy and Legislation Division in relation to the Welfare Reform Bill and Pensions reform;
· Section 75 analysis of State Pension Credit claimants;
· Section 75 analysis of Incapacity Benefit claimants aged under 25;
· EQIA information for the Medical Support Services Project; and 
· Section 75 analysis of Budgeting Loan applicants in Downpatrick and Corporation Street Social Security Offices.
Other Section 75 related information gathering exercises within the Department during the year included:
· The Regional Development Office’s analysis of the demographic make up of the 37 towns for which it is responsible. This produced data on the population of each town in relation to age, martial status, ethnic group, community background, households with dependent children and persons with limiting long term illness;

· The production of an evaluation strategy by the Customer First (formerly Strategic Business Review) team which will be used to inform the results of the pilot exercise in North district; and 
· Working with the Housing Rights Service and Housing Executive to gather information in relation to Section 75 and the private rented sector. 
Monitoring Guide

The Commission’s Section 75 Monitoring Guidance is on the equality section of the Department’s website, which is regularly accessed by policy makers from across the Department’s business areas. The Department’s Equality Unit also highlighted the guidance when providing advice to policy makers about screening exercises or EQIAs throughout the year. 
Section 7: Information Provision, Access to Information and Services

 Provision of Information in Accessible Formats

The Department is committed to ensuring that all of its services are fully accessible to all parts of the community. In its Equality Scheme, the Department set out how it proposed to provide public access to information and services. Throughout the year these commitments have been adhered to in the publication of many documents, leaflets, forms and press releases issued. 

Translation and Interpretation Services

To help meet the needs of customers who do not speak English as their first language, the Social Security Agency (SSA) provided information in alternative languages on the Department’s website. This information is available in Arabic, Chinese, Latvian, Lithuanian, Polish, Portuguese and Spanish and includes a variety of leaflets and customer charters. 

The SSA continued to provide Interpretation and Translation services in partnership with the Department for Employment and Learning (DEL). Through joint arrangements, the SSA and DEL provide 3 services.

· Telephone Interpreting - provides instant access to interpreters in more than 200 languages;

· Face to Face Interpreting – personal attendance of an interpreter through a pre-arranged appointment; and
· Document Translation - correspondence converted to and from customer’s own language. 

These services are available in all SSA and DEL offices and enable customers who do not speak English as their first language to access the full range of services on offer. 

In 2009/10 a total of 2780 calls were made to the telephone interpreting service at a cost of £30,936.
In the same period 792 face-to-face interpreting sessions took place totalling £33,593, while 51 documents were translated costing £5,102.
In 2009/10 interpretation and translation was provided in the following languages:

- Arabic



- Albanian

- Bengali



- Bulgarian


- Cantonese



- Czech





- Farsi



- French

- German



- Hakka

- Hindi



- Hungarian




- Italian



- Korean


- Laotian 



- Latvian

- Lithuanian



- Malayalam

- Mandarin



- Nepali

- Norwegian 



- Pashto

- Polish



- Portuguese
-

- Punjabi



- Romanian

- Russian



- Slovak



- Tetum



- Tigrinya


- Turkish



- Urdu


- Yoruba 

This list shows the great diversity of customers accessing services from the Social Security Agency; the availability of interpreting services is invaluable in meeting their needs.

The Child Maintenance and Enforcement Division also provides a translation and interpretation service that is available to customers on demand. In 2009/10 telephone interpreting services were provided to customers in Arabic, Polish, Urdu, Bengali, Slovak, Punjabi, Portuguese, Hindi, Lingala, Lithuanian, Russian, at a cost of £1105.52. 
The Department regularly provides consultation documents in alternative formats. For example, Belfast City Centre Regeneration Directorate provided the consultation report on Access and Mobility in Belfast City Centre in large print, DAISY, data CD, audio CD and Easy Read.
Raising Awareness
The Department uses a number of methods to raise awareness of the benefit system and to what claimants could be entitled. In raising awareness the Department particularly targets vulnerable groups, these include many of the S75 categories.

Child Maintenance and Enforcement Division (CMED) Information and Advice

· The Information and Support Service which was introduced in July 2008 provides information about the different child maintenance options available and ensures that low-income and hard-to-reach families, whose children are most at risk of being in poverty, are supported to make informed choices. From April 2009 – March 2010, the Service received 1729 calls and a further 344 referrals from Employment and Support Allowance/Social Security Agency. 
· The CMED outreach team delivered presentations to 14 MLA/MP offices, eight Citizens Advice Regional Offices in 2009 – 2010, Ligoneil Improvement Association and Omagh Independent Advice Centre. Outreach also dealt with 267 individual enquires from stakeholders on specific cases resulting in 32 visits to MLA/MP offices. During the year CMED also attended the following events:
· HMRC “Talking with employers”
· two half day events with University of Ulster

· meetings with the Ministry of Defence Social Welfare Officers

· CMED made use of the internet to raise awareness of the Facilitating Parental Contact information.

· Through the Face to Face service, home visits are available to less able bodied clients, clients who live in rural areas and those who experience difficulty in completing forms. This year 62 customers/ representatives made use of this service. 
Social Security Agency/Benefit Uptake

· As part of the 2009/2010 Benefit Uptake Programme an outreach campaign was carried out in four District Council areas.  The campaign ‘Don’t Miss Out’ was aimed at people aged 65 or over, leaflets and accompanying posters were circulated across the four District Council areas selected.  The selection was determined by areas with a relatively high pensioner population but low uptake of pensioner benefits.
· The Incapacity Benefit team have worked with the Northern Ireland Union of Supported Employment (NIUSE) to cascade information about services provided to disabled customers.
· The Employment and Support Centre developed a Communication Plan to promote the policy intent behind ESA and to demonstrate how it benefits customers.  An internet site was established which includes information for advisors and advice on how to make a claim.  The site also includes frequently asked questions concerning ESA developed in consultation with the Advice Service Alliance.  As part of the Communication Plan a number of meetings were held with various customer groups.
· Pension Reform Delivery Programme - State Pension Age Equalisation Project carried out the following:
· Briefing Pack for Advisors developed for third party advisory bodies (rolled out Nov 2009)

· Resource Pack developed for third party advisory bodies 

· State Pension Equalisation mailing issued on a quarterly basis to those women impacted by State Pension Reform.

· 50+ Flyer issued along with annual up-rating notification, to customers in receipt of working age benefits who will be affected by State Pension Reforms.

· National and Regional media campaign promoting State Pension Reform in Press, Radio and Magazine. 

Periodicity & Pay Day Project – 1000 information leaflets entitled ‘Changes to Pay Periods and Paydays’ were distributed to Voluntary and Representative Groups.
· The Department issued a statement urging all those over 60 who had not received a Winter Fuel Payment to check if they were eligible. Although most people receive this benefit automatically there are some, perhaps who are working, who do not realise that they are eligible. Also highlighted was the Warm Homes Plus scheme for the over 60s and the four cold weather payments triggered this winter which helped those on low incomes with a pensioner or disability premium or a child under five.

· Minister Ritchie encouraged older people to check that they are not missing out on social security benefits. Invitations for a benefit check were issued during the Autumn to people who might be missing out. Working with Citizens Advice, the Social Security Agency offered people free and confidential advice on all entitlements. In the past an extra £50 per week on average was paid after such an invitation.

Housing

Housing division provided information on the Private Rented Sector to landlords through publications and a number of awareness seminars and provided information to tenants through both electronic and paper publications. This information ensures that all in the sector know their rights and responsibilities ensuring better service, especially to the more vulnerable in our society. 
Voluntary and Community Unit – Modernisation Fund
The Department’s Modernisation Fund provided £230,000 for new equipment to be installed at Shaftsbury Community and Recreation Centre. The objective of the Modernisation Fund is to support voluntary and community organisations to modernize to enable them to become more sustainable and deliver new and better services. The provision of this equipment will allow access to services previously unavailable to many people within the area.

Another project supported by the Department’s Modernisation Fund is the extension to Ballybot House, a multi-purpose Community Resource Centre. The additional capacity provided by the £1.3 million funding should help both the needs of existing clients and provide additional facilities for local voluntary and community groups.

In Derry, a small grant of £38,000 from the Fund provided a new IT facility to Learmount Community Centre. The suite will provide opportunities for all sections of the local community to have better access to internet learning opportunities and the benefit of modern technology including two local primary schools which will access these facilities to host cross-community IT events.

Similarly, £45,000 was provided tor the Bracken Centre multi-purpose extension and new IT equipment in Kilkeel.
Neighbourhood Renewal

Two funding boosts of over £5000 each have gone to projects in the Dungannon Neighbourhood Renewal Area. The Dungannon Super Adults group helps support the over 50s by providing a programme of social activities in a safe environment while the Loughview Community House will be refurbished to help encourage young and older local residents to make use of the community based activities.
Also in Dungannon £67,000 was provided to refurbish and upgrade disabled access to Dungannon West Renewal Ltd’s community building. Some of the people who need this resource the most, particularly those with disabilities, older people and young families can now benefit fully from the range of services on offer.
Technology

Margaret Ritchie visited Clanmill Housing Association’s sheltered housing scheme in Ligoniel to celebrate Silver Surfers Day 2009.Clanmill have introduced the technology for tenants to access Internet and email services. Considering how the Internet is becoming a fundamental tool in everyday use, this is to ensure that the older person is not disadvantaged and excluded.

Funding of £120,000 was provided to a two year Areas at Risk project in Derry. The funding will enable youth programmes, intergenerational events, parenting course, IT course, history classes and a luncheon club offered to everyone in the community.

Accessibility Guide 

Belfast City Centre Regeneration Directorate is part-funding an Accessibility Guide for Belfast City Centre. This guide, scheduled for release in May 2010, will promote premises that are easily accessible for persons with a disability. 
Section 8: Complaints

The Department did not receive any complaints relating to Section 75 within the timeframe of this report. 
Section 9: Consultation and Engagement
Public consultation is an important aspect of urban regeneration work and is built into the process of developing and delivering regeneration projects. 

During the year the Department carried out separate consultations on regeneration Masterplans for towns across Northern Ireland. The draft Masterplans for Antrim, Craigavon, Lisburn, Newtownards, Larne, Carrickfergus, Downpatrick and Dungannon were on exhibition in local public spaces such as the town hall, Tourist Information Centre, civic centres, leisure centres and supermarkets in addition to being available online. 

Following the public consultation exercise for the draft Masterplan for Carrickfergus the Minister announced some changes to the initial proposals. An exhibition board showing the revised draft masterplan was then displayed in the Civic Centre and available on the website for download. Any further comments on the revised draft masterplan will continue to be considered by the Department.

If the Department deems it necessary, it may extend a consultation period so that it hears the views of everyone including local residents, community groups, local businesses and private developers. A two week extension was made to the consultation period on plans for the regeneration of five deprived areas of Belfast.
Public Realm improvement schemes on five towns and regeneration projects were also consulted on.

During the consultation in Bangor over 2,715 leaflets were issued to visitors to the exhibition and there were 2,642 hits to the Department’s website to view the plans. In total the Department received 692 written responses highlighting and recommending a range of issues for the Department to consider.

Further consultations included a regeneration project in west Belfast and a new community building in Enniskillen. 
During the year, the Regional Development Office refined and improved its internal guidance on the conduct of consultations for regeneration schemes in town centres.  As a result, it now routinely:

· Circulates consultation material to all Section 75 consultees identified in the Equality Scheme of the District Council in whose area the scheme is to be delivered;

· Runs consultations for 12 weeks

· Makes use of a variety of consultation methods in each consultation including:

· Public exhibitions in fully accessible locations

· The distribution of questionnaires and surveys

· Printed documents, including executive summaries

· The DSD internet site

Clondermot

Community consultation was carried out to inform Department on the preferred use of the Clondermot former school site. A template drawn up by local residents, the Department and the consultancy firm KPMG was used in the consultation exercise to target section 75 groups in the locality of the former school.
A panel consisting of local residents was used to carry out a doorstep survey of the needs of the area.  This was accompanied by a desk exercise to collate most up to date information on levels of deprivation.
Housing

Housing division met with a number of stakeholders to develop a consultation and consider equality issues. During the Private Rented Sector Strategy consultation, public events were held in Belfast, Coleraine and Dungannon to compliment the paper-based exercise. The Housing Bill consultation included holding a public event, meetings with a range of stakeholders in the voluntary and community sector as well as a paper- based exercise. 

Social Security Agency
Disability & Carers Services hold quarterly meetings with Disability & Voluntary Sector to discuss operational issues and to seek views on any proposed changes to claim forms.

The Customer First (previously the Strategic Business Review) project carried out a mix of surveys, publications, meetings, presentations, and awareness sessions with/to external and internal stakeholders.

Jobs and Benefits Project screening exercises requested public input via press advertisement and consulted with staff and the voluntary and community sector.  

CMED
CMED carried out a consultation with NI Banks and Building Societies to implement Deduction Orders. With the introduction of two new policies, CMED issued a letter and accompanying note to stakeholders.

Volunteering Strategy

When consulting on the development of a Volunteering Strategy, the Department included equality screening questions in the public consultation document.

Guidance on consulting with and involving children and young people.
The Commission’s guidance on consulting with and involving children and young people is filed on the equality section of the Department’s web site, which is regularly accessed by staff throughout the Department. During the year the Department’s Equality Unit highlighted the guide to policy makers when providing advice on Section 75 related matters. 

Section 10: The Good Relations Duty

Minister Ritchie consistently emphasised her commitment to Good Relations between all the communities of Northern Ireland. There is an expanding menu of actions within DSD that specifically addresses Shared Future/Good Relations objectives. 

Housing 

Margaret Ritchie made it clear when she launched her new housing agenda in 2008 that she was committed to placing shared future/good relations at the heart of her endeavours. The Department has adopted a twin track approach to developing shared housing:

The new social build programme – every new build scheme that comes forward onto the Social Housing Development Programme is screened to explore its potential for inclusion as a Shared Future development. To date four shared future schemes have been established in (Carran Crescent) Enniskillen, (Causeway Meadows) Lisburn, (Ballyfatton Close) Sion Mills and (Gowanvale) Banbridge; and
A three year pilot programme aimed at encouraging and supporting 30 shared neighbourhoods across Northern Ireland. 16 estates have so far agreed to participate in the programme:
· Springfarm, Antrim;
· Lissize, Rathfriland;
· Ballynafeigh, Belfast; 
· Gortview/Killybrack, Omagh; 
· Knockmore/Tonagh, Lisburn;
· Redburn/Loughview, Holywood; 
· Suffolk/Lenadoon, Belfast; 
· Skegoneill/Glandore, Belfast;
· Shandon Road & Belfast Road, Newry;
· Central Brownlow, Craigavon;
· Sion Mills Village, Sion Mills;
· The Glen, Limavady; 
· Areema, Lisburn;
· Whiteabbey Village, Whiteabbey;
· Castle Street/Westgate, Ballymoney; and 
· Windmill/Minorca Drive Carrickfergus 
A further 14 estates throughout N.Ireland are still to be agreed. It is hoped that the launch of this programme will happen in May 2010. 
Shared Spaces

The presence of genuinely shared spaces is important in the creation of viable, open and vibrant towns and cities.  Such spaces play a vital role in the economic and social health of our communities.  Because of that, the promotion of a shared future is an important feature within DSD’s city and town centre master-planning programme.  

That emphasis is carried into DSD’s programme of physical development and public realm projects where the Department supports a range of projects designed, amongst other things, to promote understanding, cooperation and (sometimes literally) bridge-building within society here and which make a significant contribution to the social and economic activity of towns and city centres.  

These projects help to improve the economic performance of the centres by creating well planned high quality environments that are more attractive to customers, businesses and investors.  These projects also address the legacy of the troubles by removing physical evidence of the conflict, such as redundant security measures, from town centres and by creating shared spaces in towns and cities that will be accessible to all sections of the community. 

· In Derry, in partnership with Ilex, DSD has provided £3m to support the development of a foot and cycle bridge that will span the Foyle from Ebrington to the Cityside.  This will support the creation of a new shared space for use by all, promoting good relations and changing the physical environment in a way which maximise the potential for reconciliation and regeneration.
· The transformational Belfast Public realm scheme is well underway and millions of pounds have also been invested in schemes across Northern Ireland including public realm work in Armagh, Omagh, Downpatrick, Kilkeel, Lisburn, Newcastle and Derry;and
· Coleraine’s public realm improvements in the Diamond included the creation of an events space which now hosts an average of 20 cross-community events per year.
Community Development
DSD also invests heavily in community development through a range of schemes and programmes.  For example DSD has lead responsibility for the Executive’s Neighbourhood Renewal Strategy which supports 36 neighbourhoods located in the most deprived areas of Northern Ireland.  The composite effects of urban disadvantage and a legacy of political violence and segregation have created a unique challenge for those communities.  DSD also provides significant support to the voluntary and community sector in Northern Ireland through funding schemes and other projects. Those schemes, projects and groups supported by the Department which have a good relations aspect over the past year include:
· The establishment of shared community development centres at Bishop Street in Derry and Coleraine;
· The provision of six youth workers to deliver cross community and youth diversionary programmes across the three main interface areas in Derry;
· The International School for Peace Studies project “Reconciliation through Remembrance” which involves participation on a number of programmes that facilitate the reconciliation of communities and build positive relationships.
· SEEDS, (Solidarity, Equality, Education Diversity, Support) and SECA (Strabane Ethnic Community Association) who work to promote integration and equality and reduce the sense of isolation experienced by asylum seekers, refugees and migrant workers; and
· Working with the PSNI in Ballymena to build connections between young people in Ballymena South (mainly Protestant) and Ballymena north (mostly Catholic);
Seminars/Conferences

Throughout the year the Minister and officials both hosted and attended a number of seminars and conferences with a shared future/good relations theme. 
Policy Seminars

The Department hosted two seminars on Good Relations/Shared Future in the policy making process. 

The first of these of seminars was presented by Dr Mike Morrissey and focused on good relations and local development including discussions on the dynamics of segregation and poverty. The second seminar, presented by Duncan Morrow of the Community Relations Council, explored the links between social cohesion and economic success and explored how policy makers could progress the shared future agenda. 

The seminars proved a great success with eighty to a hundred policy makers from DSD and several other Departments attending. 

Shared Space Conference 

In March of this year Minister Ritchie opened the Community Relations Council’s conference on shared space in Belfast. The event entitled ‘From Jargon to Action’ provided attendees, which included DSD officials, with the opportunity to hear how shared spaces might be made practical in Belfast over the next five to ten years.

At the event the Minister commented: "I welcome these practical discussions and the breadth of views and opinions represented. I also welcome the fact that this issue is rising up the political agenda. I can promise you that as Minister for Social Development, I will be championing work that makes our cities and towns accessible and welcoming to all."

Public Meetings

To develop a broader strategic approach to the issue Minister Ritchie held fourteen public meetings between August and December 2009. The primary purpose of the meetings, which took place across Northern Ireland and were attended by approximately a thousand people, was to listen to ideas about how a shared future might be achieved. A very wide range of opinion was expressed and issues raised included poverty and inequality, housing, planning, flags and emblems, public service delivery and the voluntary and community sector. The information generated by these meetings has proved very useful to the Department when drawing up proposals for inclusion in the Cohesion, Sharing and Integration strategy. 

Good Relations Guide 
The Commission’s Good Relations Guide is on the equality section of the Department’s web site, which is regularly accessed by staff throughout the Department. During the year the Department’s Equality Unit highlighted the guide to policy makers when providing advice on Section 75 related matters. 

Annual Report 1 April 2009 / 31 March 2010
‘Disability Duties’ Questions 

1. How many action measures for this reporting period have been?





      Fully                         Partially                     Not  

      Achieved                 Achieved                    Achieved

2. Please outline the following detail on all actions that have been fully achieved in the reporting period.
2 (a) Please highlight what public life measures have been achieved to encourage disabled people to participate in public life at National, Regional and Local levels:

	Level
	Public Life Action Measures
	Outputs

	Outcomes / Impact
 



	National

	Provide support for disabled customers to return to work or move closer to returning to work in the future. 

	ESA currently provides financial assistance to 17,424
	The most severely disabled customers receive additional financial support through the Support Component and can still participate voluntarily in work related activities. Those with a limited capability for work receive the additional work related activity component and will receive help and advice to assist them moving closer to work. 

	Regional

	To recruit more volunteers from under representative groups including people with disabilities through the:

· Community Volunteering Scheme (CVS) 

· Volunteering Strategy


	In 2009/10 3,134 new volunteers were recruited. 378 (12%) of these volunteers were recorded as having a disability. 
A consultation document was launched in July 2009. The strategy is currently being developed and will hopefully be launched later in the year. 
	Volunteering more reflective of civic society. 
It is too early to say what impact the Volunteering Strategy will have on encouraging under represented groups to volunteer. 

	Local

	Encourage greater participation of previously excluded groups, including disabled people, in the

development of local community based projects designed to develop community capacity within 11 to 20% most deprived Super Output areas identified through the Noble Deprivation indicators.


	Since 1 April 2009 District Councils have taken over the management of the Local Community Fund within their areas. The Fund ceased on 31 March 2010.


	£1 million was allocated to the fund for 2009-10 however end of year reports are not yet available to report on outcomes/impact for 09/10.


2(b) What training action measures were achieved in this reporting period?

	
	Training Action Measures
	Outputs
	Outcome / Impact 

	1
	Commit to new Diversity and awareness training for NICS staff
	Classroom training continues to be provided for all new entrants to the NICS. Online training was launched in December 2009 and is currently being rolled out to all departments
	Training raises awareness of employment legislation, including DDA and stresses the responsibility of all staff to treat colleagues and customers with dignity and respect and avoid acts of discrimination and harassment and other unacceptable behaviour in the workplace.  
The course highlights the 2 disability duties. However, as the course has an internal focus there is more emphasis on the duty to promote a positive attitude towards people with disabilities by making staff aware of the importance of recognising and valuing the contribution that staff with disabilities make to the work of the NICS. 



	Other disability related training that staff attended included:



	2
	Dealing with Customers with mental Health issues

	Attended by 28 Social Security Agency Staff
	Staff more informed about customers needs

	3
	Sensitive Interviewing 

	Attended by 21 Social Security Agency staff
	Raised awareness of the sensitivities and complexity of issues customers with disabilities may be experiencing. 

	4
	Awareness session
	Delivered to:
· 112 Social Security staff by  Disability Action
· 25 staff by the British Deaf Association. 
	Gave participants a better understanding of the impact of society on disabled people and provide a better customer service.  


	
	
	
	


2(c) What Positive attitudes action measures in the area of Communications were achieved in this reporting period?

	
	Communications Action Measures
	Outputs
	Outcome / Impact 

	1
	Develop and publish Departmental guidance on the role and remit of the Disability Liaison Team. 
	The Disability Liaison Team web page is up and running. 
The Disability Liaison Guidance is at final draft stage and should be published before the end of the Summer. 
	Increased knowledge and awareness of the Disability Liaison Team and of the wide range of information, advice and support available in relation to disability issues. 

	2
	
	
	

	3
	
	
	

	4
	
	
	


2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties:

	
	Encourage others Action Measures
	Outputs
	Outcome / Impact 

	1
	Promote positive attitudes towards disabled people amongst staff using the internet, intranet, staff magazine etc... 

	During the year the Department continued to alert staff to disability related issues. This included information about the disability duties and disability related events, such as the launch of the Promoting Social Inclusion (PSI) Disability report and the International Day of Disabled Persons. 

	The promotion of positive attitudes amongst line managers and staff attained by increased awareness and understanding of disability related issues. 

	2
	
	
	

	3
	
	
	

	4
	
	
	


2 (e) Please outline any additional action measures that were fully achieved other than those listed in the tables above:

	
	Action Measures fully implemented (other than Training and specific public life measures)
	Outputs
	Outcomes / Impact 



	1
	
	
	

	2
	
	
	

	3
	
	
	


3. Please outline what action measures have been partly achieved as follows:

	
	Action Measures partly achieved
	Milestones
 / Outputs 
	Outcomes/Impacts
	Reasons not fully achieved

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	


4. Please outline what action measures have not been achieved and the reasons why?
	
	Action Measures not met
	Reasons

	1
	Encourage staff to engage in the newly commissioned NICS focus groups which are to be sat up to gauge views on corporate and personnel policies and practices with regards to the disability duties. 
	The NICS focus groups have not been commissioned. 

	2
	Conduct a staff attitude survey to ascertain how the Department is performing in valuing and supporting its employees. 

	An NICS wide staff survey was carried out in 2009.  The department therefore did not consider it necessary to carry out a further survey of its staff. 

The NICS survey showed that:

· 71% of staff experience a good harmonious working environment and atmosphere in the work place;

· 72% of staff believe they are treated with fairness and respect;

· 73% of staff believe their department promotes equality of opportunity between persons with a disability and those without; and 

· 1.3% of staff indicated that in the previous 12 months they had been subjected to discrimination related to a disability.

A further NICS staff survey is planned for 2011. 

	3
	
	


5. What monitoring tools have been put in place to evaluate the degree to which actions have been effective / develop new opportunities for action?

(a) Qualitative

The plan is monitored on a six monthly basis to ensure actions or still relevant and that appropriate action is take to reduce slippage. Many individual programmes/projects within the plan alos have their own monitoring tools and arrangements.

(b) Quantitative

_See above _________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6. As a result of monitoring progress against actions, has your organisation either:

· made any revisions to your plan during the reporting period or 

· taken any additional steps to meet the disability duties which were not outlined in your original disability action plan / any other changes.

 Please delete:   Yes / No

If yes please outline below:

	
	Revised/Additional Action Measures
	Performance Indicator
	Timescale

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	


7. Do you intend to make any further revisions to your plan in light of your organisations annual review of the plan?  If so, please outline proposed changes?

The Department is in the process of drafting a new Disability Action Plan in accordance with the Equality Commission’s guidance. 



Annex 1

Ongoing Screening Activities 2009/10

The following policies were ‘screened out’ during the year. No plans are in place to carry out an EQIA on any of the policies noted in the table. Most of these are routine pieces of amending legislation necessary to maintain parity on Social Security issues between GB and NI. 

Consultations with key stakeholders and s75 groups helped inform the development of many of the policies listed in the table below.

	Title of Policy
	Brief Description as appropriate

	The Social Security (Deemed Income from Capital) Regulations (Northern Ireland) 2009
	The Social Security (Deemed Income from Capital) Regulations (Northern Ireland) 2009 amends the State Pension Credit Regulations (Northern Ireland) 2003 and the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 to increase the lower capital threshold at which income from capital is assumed in Pension Credit and Housing Benefit for those who have attained the qualifying age for Pension Credit from the existing £6,000 to £10,000.
The effect of the changes is to raise the capital threshold, irrespective of whether the customer is permanently residing in a residential care home or nursing home (care home), to £10,000, benefiting customers who have savings in excess of £6,000. Customers would only be treated as possessing a prescribed amount of income where their capital exceeds £10,000.

The change was announced by the Chancellor as part of the 2009 Budget in response to the effect of the economic downturn on pensioners on income-related benefits with savings.



	The Social Security (Steps to Work) (No. 2) Regulations (Northern Ireland) 2009
	The Social Security (Steps to Work) (No. 2) Regulations (Northern Ireland) 2009 amends the Jobseeker’s Allowance Regulations (Northern Ireland) 1996.
The amendment concerns the period for which a Jobseeker’s Allowance is not payable in the case of certain customers who are sanctioned for acts and omissions related to the Steps to Work programme and who subsequently agree to re-engage with the programme.

The amendment represents no change to the policy intent for Steps to Work.  Rather, it ensures that the prescribed sanction period is reduced in the case of a third or subsequent determination relating to Steps to Work where the claimant agrees to recommence participation in the programme’s activities.

At present customers who participate in New Deal for 18 to 24 year olds and New Deal 25+ receive a Benefit Based Training Allowance, paid at their equivalent award of Jobseeker’s Allowance, which is not subject to sanction. Therefore, those who have been subject to a benefit sanction for failing to participate and who subsequently agree to re-engage with the programme (New Deal 18 to 24 or New Deal 25+ dependent on age) are able to regain an income.

However, Steps to Work is delivered in a three step process and participation will not mean customers routinely transfer to a Benefit Based Training Allowance whilst participating in all of the steps unless activities are full-time (defined as 16 hours or more per week).

Therefore, it is the purpose of this change to determine the prescribed period of a Steps to Work sanction where a customer is subject to a third or subsequent determination within 12 months of a previous sanction and later agrees to re-engage with the programme. This will be for the longer of 4 weeks, or the period, not exceeding 26 weeks, to the end of the benefit week in which the customer agrees to take part in the Steps to Work programme.


	The Income Support (Prescribed Categories of Person) Regulations (Northern Ireland) 2009
	These Regulations provide that claimants who are no longer entitled to Income Support on non-disability grounds who have a health condition or disability cease to be entitled to Income Support. However, if they wish to make a claim under these grounds for benefit they can make a claim to Employment and Support Allowance instead. These Regulations do this by removing the provisions of the Income Support (General) Regulations (Northern Ireland) 1987 which allow entitlement to Income Support on grounds of a health condition or disability.

	The Social Security (Housing Costs Special Arrangements) (Amendment) Regulations (Northern Ireland) 2009 

	These Regulations amend the provisions of the Social Security (Housing Costs Special Arrangements) (Amendment and Modification) Regulations (Northern Ireland) 2008 (the principal Regulations) which relate to the payment of housing costs to income support, jobseeker’s allowance, state pension credit and employment and support allowance claimants. Under those provisions help can be provided with mortgage interest on a qualifying loan taken out to purchase a home.
The principal Regulations modify the housing costs provisions in the Income Support (General) Regulations (Northern Ireland) 1987, Jobseeker’s Allowance Regulations (Northern Ireland) 1996 and the Employment and Support Allowance Regulations (Northern Ireland) 2008 in relation to certain claimants, in particular so that the waiting period before housing costs can be met is 13 weeks and the capital limit for qualifying loans is £200,000. With some exceptions, interest on a qualifying loan is limited to 104 weeks for jobseeker’s allowance claimants.

These Regulations make amendments to the principal Regulations to clarify how some of the rules should operate in practice. They also introduce a new provision in response to a recommendation in the Social Security Advisory Committee’s report on its consultation on the changes.  This provision will ensure that the enhanced level of support made available through the housing costs rules that were introduced from January 2009 apply to claimants who made or make claims to a relevant benefit on or after 5 January 2009. Specifically, those who would only have become entitled to a relevant benefit once eligible housing costs became payable will now be entitled to help under the ‘new’ rules introduced in January 2009.

The Regulations also correct minor errors in the principal Regulations.



	The Social Security (Miscellaneous Amendments) Regulations (Northern Ireland) 2010
	These Regulations abolish urgent case payments for income support, income-based jobseeker’s allowance and income-related employment and support allowance. Urgent case payments, which take the form of reduced amounts of benefit, are payments which are made to certain sponsored immigrants, asylum seekers or persons whose income is temporarily interrupted, to prevent hardship. These urgent case payments will now be replaced with 100% benefit payments to those with entitlement. Transitional arrangements and savings have been put in place for certain beneficiaries who are in receipt of an urgent case payment on the day before the day on which these Regulations come into operation.
These Regulations also omit certain provisions specifying that persons are to be treated as not engaged in remunerative work where-

· they are mentally or physically disabled and because of that disability, their earnings or hours of work are 75% or less than that of a person without that disability in comparable employment, or

· people who are in employment and living in a residential care home or nursing home and require care.

The original policy rationale was carried forward in the Income Support Scheme in 1988 from the old Supplementary Benefit Scheme and was to help remove discrimination faced by disabled people in the workplace. This policy pre-dates both the National Minimum Wage and Human Rights legislation, and was not reviewed when Working Tax Credit was introduced to help low earners working 16 hours or more per week. The provisions are now rarely used therefore in the interest of simplification, consistency across the benefits system and equal treatment the provisions are removed. Transitional and savings provisions have been put in place to safeguard those already in receipt of benefit under these provisions.

The Regulations also make consequential revocations.



	The Social Security (Claims and Payments) (Amendment) Regulations (Northern Ireland) 2010
	These Regulations amend the Social Security (Claims and Payments) Regulations (Northern Ireland) 1987 to provide that, where payments of mortgage interest are deducted from income support, an income-based jobseeker’s allowance, the guarantee credit element or savings credit element of state pension credit or an income-related employment and support allowance and paid to a qualifying lender, any amount paid in excess of the borrower’s actual mortgage interest liability shall be applied first to pay off any arrears of mortgage interest and then to repay the principal sum of that mortgage or any other liability to the qualifying lender in respect of that mortgage.

Provision is also made for the application of any such excess in cases where the borrower is liable to pay mortgage interest to the same qualifying lender in respect of more than one loan.



	The Child Support (Miscellaneous Amendments) Regulations (Northern Ireland) 2009

	Made provision for the introduction of administrative deduction orders.  Deduction Orders will all the Child Maintenance and Enforcement Division to deduction money directly from a non-resident parents bank or building society account. The power to make the Regulations comes from the Child Maintenance Act (NI) 2008 which provided the power to introduce some new collection and enforcement measures that will focus on tackling the non-compliance culture and improve the flow of money to children.  A small amendment was also made to the Child Support (Maintenance Calculations and Special Cases) Regulations (NI) 2001 to ensure that a Councillor’s expenses are not counted as income for child maintenance calculation purposes.


	The Child Support (Miscellaneous Amendments No 2) Regulations (Northern Ireland) 2009

	Amended current Child Support Regulations relating to the definition of ‘child’ to reflect amendments made to Child Benefit Regulations so that original policy intention was restored.  The primary purpose was to ensure that parents with care of a child or children, in respect of whom child benefit is payable, are eligible to make an application for child maintenance until the child or children are nineteen years of age.  


	The Child Support (Management of Payments and Arrears) Regulations (Northern Ireland) 2009

	These Regulations allowed the Department to offset parents’ liabilities to pay each other child maintenance, this means that if a child moves form the care of one parent to another money from one case can be offset against the other instead of the Child Maintenance and Enforcement Division pursuing both cases.
They also allow for specified payments made by the non-resident parent on behalf of the parent with care (e.g. payment of an electricity bill) to be offset against the maintenance liability owed.

The regulations also allow for recovery of arrears of child support maintenance from a deceased person’s estate.

	The Social Security (Industrial Injuries) (Prescribed Diseases) (Amendment) Regulations (Northern Ireland) 2009
	Adds osteoarthritis of the knee, as it relates to certain occupations in the coal mining industry, to the list of prescribed diseases in Part I of Schedule 1 to the Social Security (Industrial Injuries) (Prescribed Diseases) Regulations (Northern Ireland) 1986


	The Social Security (Recovery of Benefits) (Lump Sum Payments) (Amendment) Regulations (Northern Ireland) 2009
	Amends regulation 7(1) of the Social Security (Recovery of Benefits) (Lump Sum Payments) Regulations (Northern Ireland) 2008 to exempt the UK Asbestos Trust and the EL Scheme Trust, established for the benefit of sufferers of asbestos-related diseases, from the lump sum compensation recovery scheme established under the Social Security (Recovery of Benefits) (Northern Ireland) Order 1997


	The Social Security (Miscellaneous Amendments No. 2) Regulations (Northern Ireland) 2009
	Amends the Social Security (Claims and Payments) Regulations (Northern Ireland) 1987 to enable the Department to specify a postal address to which a claim in writing or other written material is to be submitted, provide for Category B retirement pension to be awarded without the need to make a claim if the beneficiary’s deceased spouse or civil partner was entitled to a Category A retirement pension, make further amendments consequential on the introduction of employment and support allowance, bring provisions on telephone claims more closely into line with those relating to written claims, allow the Department flexibility to accept telephone claims for income support or jobseeker’s allowance at its discretion as well as in relation to categories of cases, reinstate a provision which was previously omitted in error regarding the time for providing a properly completed claim form and include service charges for certain premises provided and maintained by virtue of Article 4(2) of the Probation Board (Northern Ireland) Order 1982 in payments that may be made to third parties
The Social Security and Child Support (Decisions and Appeals) Regulations (Northern Ireland) 1999 to provide that a decision may be revised where an award for income support is terminated and the claimant goes on to successfully claim jobseeker’s allowance but the termination is subsequently revised or reversed on appeal and make minor clarificatory amendments



	The Social Security (Miscellaneous Amendment No. 3) Regulations (Northern Ireland) 2009
	Makes amendments consequential upon the increase in the national minimum wage from 1st October 2009.


	The Social Security (Incapacity Benefit Work-focused Interviews) Regulations (Northern Ireland) 2009
	Remakes provision previously set out in the Social Security (Incapacity Benefit Work-focused Interviews) Regulations (Northern Ireland) 2005 with certain changes to align them, where possible, with the work-focused interview regime set out in Chapters 2 and 3 of Part 8 of the Employment and Support Allowance Regulations (Northern Ireland) 2008


	The Pneumoconiosis, etc., (Workers’ Compensation) (Payment of Claims) (Amendment) Regulations (Northern Ireland) 2010
	Increases the amounts payable under the Pneumoconiosis, etc., (Workers’ Compensation) (Northern Ireland) Order 1979

	The Social Security (Medical Evidence) and Statutory Sick Pay (Medical Evidence) (Amendment) Regulations (Northern Ireland) 2010
	Amends the Social Security (Medical Evidence) Regulations (Northern Ireland) 1976 and the Statutory Sick Pay (Medical Evidence) Regulations (Northern Ireland) 1985 to set out new rules concerning the completion of a doctor’s statement


	The Social Security (Persons Serving a Sentence of Imprisonment Detained in Hospital) Regulations (Northern Ireland) 2010
	Amends the Social Security (General Benefit) Regulations (Northern Ireland) 1984 to clarify that where a prisoner is detained in a hospital or similar institution under Article 53 of the Mental Health (Northern Ireland) Order 1986 on or before the date which the Secretary of State certifies is the prisoner’s release date within the meaning of Article 56(3) of that Order, in cases where there is such a date, that person is not exempt from disqualification of receipt of benefit and will not be able to receive benefit until actually released from detention. They also make corresponding amendments to the Income Support (General) Regulations (Northern Ireland) 1987, the State Pension Credit Regulations (Northern Ireland) 2003 and Employment and Support Allowance Regulations (Northern Ireland) 2008


	The Social Security (Miscellaneous Amendments No. 3) Regulations (Northern Ireland) 2009
	Amends the Social Security (Invalid Care Allowance) Regulations (Northern Ireland) 1976 to increase, from £95 to £100, the amount of weekly earnings a person can receive without being treated as gainfully employed for the purposes of entitlement to carer’s allowance and make minor and technical amendments to the Social Security (Claims and Payments) Regulations (Northern Ireland) 1987 and the Social Security and Child Support (Decisions and Appeals) Regulations (Northern Ireland) 1999 to clarify existing policy intention and address defects or anomalies


	The Social Security Benefits Up-rating Order (Northern Ireland) 2010
	Provides for the rates of benefits from April 2010

	The Social Security Benefits Up-rating Regulations (Northern Ireland) 2010
	Makes provision consequential on the Social Security Benefits Up-rating Order (Northern Ireland) 2010 and increase the earnings limits for child dependency increases payable with a carer’s allowance

	The Social Security (Industrial Injuries) (Dependency) (Permitted Earnings Limits) Order (Northern Ireland) 2010
	Increases one of the earnings limits for the purposes of paragraph 4(4) of Schedule 7 to the Social Security Contributions and Benefits (Northern Ireland) Act 1992

	The Mesothelioma Lump Sum Payments (Conditions and Amounts) (Amendment) Regulations (Northern Ireland) 2010
	Increases amounts of lump sums payable to people with mesothelioma or to their dependants under the Mesothelioma, etc., Act (Northern Ireland) 2008 to bring then into line with amounts payable under the Pneumoconiosis, etc., (Workers’ Compensation) (Northern Ireland) Order 1979


	The Social Security (Miscellaneous Amendments No.5) Regulations (Northern Ireland) 2009

	These Regulations, made on 10 December 2009, amend the Social Security (Claims and Payments) Regulations (Northern Ireland) 1987 and the State Pension Credit Regulations (Northern Ireland) 2003. They change the existing rules for making payments of Retirement Pension and State Pension Credit for people who reach State Pension age on or after 6th April 2010. They align the payment arrangements for Retirement Pension and State Pension Credit with the changes to the payment arrangements for working age benefits which came into operation on 6th April 2009.

	The Social Security (State Pension and National Insurance Credits) Regulations (Northern Ireland) 2010
	These Regulations, made on 26 February 2010, amend the National Insurance Act (Northern Ireland) 1966, the Social Security (Widow’s Benefit and Retirement Pensions) Regulations (Northern Ireland) 1979, the Additional Pension and Social Security Pensions (Home Responsibilities) (Amendment) Regulations (Northern Ireland) 2001  and the Social Security (Credits) Regulations (Northern Ireland) 1975 in consequence of changes to the State Pension scheme enacted by the Pensions (Northern Ireland) Order 1995 and the Pensions Act (Northern Ireland) 2008:
· the value of Graduated Retirement Benefit contributions for women reaching pension age from 6 April 2010 are increased to equal that for men;

· the Graduated Retirement Benefit inheritance rights available to widows are extended to widowers and surviving civil partners reaching State Pension age on or after 6 April 2010; 

· the automatic award of National Insurance credits for men aged between 60 and 64 is phased-out in line with the increase in women’s State Pension age. The equalisation of State Pension age coupled with State Pension reforms means that the credits will no longer be needed;

· a person who does not qualify for a full basic State Pension will be entitled to a basic pension of one-thirtieth of the weekly amount for each qualifying year accrued. This proposal will extend the coverage of the basic State Pension;

· redundant provisions requiring a woman to consent to her husband deferring his pension where she is claiming a State Pension based on his National Insurance contribution record are removed;

· someone with a deficient contribution record is treated as entitled to a full basic State Pension if their former spouse or civil partner qualifies for a full basic pension under the new single contribution condition (the substitution rule);
· a former spouse’s or civil partner’s years of Home Responsibilities Protection which have been converted to parents and carers credits are disregarded as qualifying years for the purposes of the substitution rule where the marriage or civil partnership ends before 6 April 2010. This preserves the position of cases falling to be dealt with under existing rules;

· provision made for the calculation of State Second Pension where a person has been in contracted-in and contracted-out employments within the same tax year; 
· a person reinstated to the State Pension system through the payment of a contributions equivalent premium will have their State Second Pension calculated under the new simplified rules; 
· for a person entitled to Employment and Support Allowance will accrue State Second Pension from 2010/11 by treating periods of entitlement as a condition of eligibility for the new deemed earnings factor credits.


	The Social Security Pensions (Low Earnings Threshold) Order (Northern Ireland) 2010
	This Order, made on 11 March 2010, directs that the low earnings threshold, for the purposes of the Social Security Contributions and Benefits (Northern Ireland) Act 1992, in respect of the tax years following 2009-2010 shall be £14,100.  The low earnings threshold is used for the purposes of calculating entitlement to the additional pension (the state second pension) in a state retirement pension.


	The Social Security Revaluation of earnings Factors Order (Northern Ireland) 2010
	This Order, made on 11 March 2010, directs that the earnings factors relevant to the calculation of the additional pension in the rate of any long-term benefit or of any guaranteed minimum pension, or to any other calculation required under Part III of the Pension Schemes (Northern Ireland) Act 1993, are to be increased by the percentage of their amount for each of the tax years specified in the Schedule to the Order.


	The Social Security (Credits) (Amendment) Regulations (Northern Ireland) 2010
	These Regulations, made on 16 March 2010, amend the Social Security (Credits) Regulations (Northern Ireland) 1975 (“the Credits Regulations”). They provide for the crediting of a Class 1 National Insurance contribution to the spouse or civil partner of a member of the armed forces where they are accompanying that member on an assignment outside the United Kingdom and where they need the credit in order to maintain their National Insurance contribution record. The Regulations also amend the Credits Regulations to align provisions for a credit for limited capability for work in respect of Employment and Support Allowance with those for a credit for incapacity for work.


	Social Security (Students and Miscellaneous Amendments) Regulations (Northern Ireland) 2009
	The Regulations amend the Jobseeker’s Allowance Regulations (NI) 1996 to enable specific couples who claim Jobseeker’s Allowance with one member aged 18 or over and the other under the age of 18 to be eligible for the same weekly benefit rate as they would receive if they were entitled to Income Support. 

Amendments are also made to the Income Support (General) Regulations (NI) 1987, the Jobseeker’s Allowance Regulations (NI) 1996, the Housing Benefit Regulations (NI) 2006 and the Employment and Support Allowance Regulations (NI) 2008 to provide for the annual increase in student disregards in respect of books, equipment and travel costs, all of which shall only apply once in every academic year.


	Social Security (Miscellaneous Amendments No. 4) Regulations (Northern Ireland) 2009
	The Regulations amend the Income Support (General) Regulations (NI) 1987, the Claims and Payments Regulations (NI) 1987, the Jobseeker’s Allowance Regulations (NI) 1996, the State Pension Credit Regulations (NI) 2003, the Housing Benefit Regulations (NI) 2006, the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (NI) 2006 and the Employment and Support Allowance Regulations (NI) 2008.

Twice yearly, the Department puts forward a package of minor miscellaneous changes to the income-related benefits Regulations. Most of the amendments are neutral, in that they correct or update the income-related benefits Regulations. Also the following three amendments simplify the benefit system by providing a disregard to:

· child maintenance payments;

· service user expenses, and

· war pensions that have been abated.

The remainder of the amendments are minor miscellaneous changes to the income-related benefits Regulations to restore the policy intention and do not reflect a change of policy.



	The Social Fund Winter Fuel Payment (Temporary Increase) Regulations (Northern Ireland) 2009
	The Regulations amend the Social Fund Winter Fuel Payment Regulations (Northern Ireland) 2000 to allow Winter Fuel Payment recipients to receive an additional amount for winter period 2010/2011.
The Regulations will increase the Winter Fuel Payment for people;

· aged 60 – 79 by up to £50

· aged 80 and over by up to £100

depending on their household composition.

	Social Fund (Cold Weather Payments) (General) (Amendment) Regulations (Northern Ireland) 2009
	The Regulations amend the Social Fund (Cold Weather Payments) (General) Regulations (Northern Ireland) 1988 to increase Cold Weather Payments from £8.50 to £25.00 for each week when the average mean temperature is recorded as, or is forecast to be, 0 degrees centigrade or below over any 7 consecutive days for winter 2010/2011.


	Social Fund (Applications and Miscellaneous Provisions) (Amendment) Regulations (Northern Ireland) 2009
	The Regulations amend the Social Fund (Applications and Miscellaneous Provisions) Regulations (Northern Ireland) 2008 The regulations set out the manner and form in which applications are to be made for payments by way of community care grants, crisis loans or budgeting loans out of the social fund under section 134(1)(b) of the Social Security Contributions and Benefits Act 1992 (the “discretionary” social fund).
A high level of multiple applications for Crisis Loans has brought into question the integrity of those applications (for living expenses) and indicates the potential for abuse by customers who are familiar with the loan application regime. Repeat applications for Crisis Loans for living expenses reduces the money available to others and highlights the need to better support customers in breaking their repeated dependency on short term loans and increasing debt.

To ensure that the cash limited Social Fund budget remains focused on those most in need, the measure will provide for a customer to be interviewed on the third and subsequent application for a Crisis Loan for living expenses within a rolling twelve month period.

The implementation of this measure will also help to pave the way for wider reforms by creating a system that provides targeted and accessible help, focusing the cash limited Social Fund on customers in genuine need and is simple and transparent for the customer to understand.



	Social Security (Miscellaneous Amendments No. 2) Regulations (Northern Ireland) 2010
	The Regulations make miscellaneous amendments to the Income Support (General) Regulations (Northern Ireland) 1987, the Claims and Payments Regulations (Northern Ireland) 1987, the Jobseeker’s Allowance Regulations (Northern Ireland) 1996, the State Pension Credit Regulations (Northern Ireland) 2003, the Housing Benefit Regulations (Northern Ireland) 2006 the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 and the Employment and Support Allowance Regulations (Northern Ireland) 2008.
The Statutory Rule also makes minor amendments to the  Social Security (Recovery of Benefits) Regulations (Northern Ireland) 1997, the Social Fund Maternity and Funeral Expenses (General) Regulations (Northern Ireland) 2005 and the Social Security (Recovery of Benefits) (Lump Sum Payments) Regulations (Northern Ireland) (2008) 

Background

Twice yearly, the Department puts forward a package of minor miscellaneous changes to the income-related benefit Regulations.

Most of the amendments are neutral, in that they correct or update the income-related benefits Regulations. Of the remainder, three simplify the benefit system by

· providing disregards in respect of payments made by (“MFET Ltd.”), which is a new funding stream that is being introduced to run alongside the existing Macfarlane Trust and the Eileen Trust;

· increasing the age at which certain notional income is taken into account when calculating entitlement to benefits (“notional income” is income that a customer is not getting but would be available if they were to claim it); and 

· restore the policy intention in the State Pension Credit Regulations in relation to the treatment of foreign state retirement pensions.



	Housing Benefit (Child Benefit Disregard and Child Care Charges) Regulations (Northern Ireland) 2009
	The Regulations amend the Housing Benefit Regulations (Northern Ireland) 2006 and the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 to align the treatment of child care costs with regulation 14 of the Working Tax Credit (Entitlement and Maximum Rate) Regulations 2002 and also amend the Housing Benefit Regulations (Northern Ireland) 2006 to disregard child benefit for the purposes of calculating income other than earnings from October 2009. 



	The Housing Benefit (Executive Determinations) (Amendment) Regulations (Northern Ireland) 2009
	The Regulations amend the Housing Benefit (Executive Determinations) Regulations (Northern Ireland) 2008 to restore an extrapolation provision which was erroneously removed by the Housing Benefit (Executive Determinations) (Amendment) Regulations (Northern Ireland) 2008.  The wording differs from the original provision to take account of the substitution of the definition of “broad rental market area”. This was a minor technical amendment to restore the policy intention and did not reflect a change of policy.



	The Housing Benefit (Miscellaneous Amendments) Regulations (Northern Ireland) 2009
	The Regulations make various amendments to the Housing Benefit Regulations (Northern Ireland) 2006, the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 and the Housing Benefit (Consequential Provisions) Regulations (Northern Ireland) 2006. The amendments: allow a disregard of earnings of up to £92 a week from permitted work in housing benefit (the intention is to encourage more people across the range of incapacity benefits to try part-time work without fear of their benefit being disrupted); redefine housing benefit overpayments to simplify the overpayment process in cases where claimants move house but, due to a delay in notifying the move, continue to receive housing benefit for their previous home; and clarify the provisions concerning housing benefit for rent and service charges in relation to equity-sharers (to clarify that they are not excluded from housing benefit in respect of rent or service charges because they are a part-owner of their home).  

Screened November 2009.

	The Housing Benefit (War Pension Disregards Amendment) Regulations (Northern Ireland) 2010
	The Regulations make amendments to the Housing Benefit Regulations (Northern Ireland) 2006 and the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 in relation to the treatment of income from war pensions.  In Northern Ireland, a war disablement pension, war widow’s pension and war widower’s pension (which includes surviving civil partners) is disregarded in full when assessing entitlement to Housing Benefit.  Service attributable pensions (paid for injury or illness that is attributable to service) were removed in error when changes were made to simplify and update the war pensions definitions in January 2009.  The Regulations reinstate the disregard of service attributable pensions.  These were technical amendments to restore the policy intention and do not reflect a change of policy.
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� Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to implement the action measure e.g. Undertook 10 training sessions with 100 people at customer service level. 


� Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact can directly be attributed to taking this action? Indicate the results of undertaking this action e.g.  Evaluation indicating a tangible shift in attitudes before and after training.


� National : Situations where people can influence policy at a high impact level e.g. Public Appointments





� Regional: Situations where people can influence policy decision making at a middle impact level


� Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations, local fora.


� Milestones – Please outline what part progress has been made towards the particular measures; even if full output or outcomes/ impact have not been achieved.
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