EQUALITY COMMISSION FOR NORTHERN IRELAND
Public Authority 2008 - 2009
 Annual Progress Report on Section 75 of the NI Act 1998 and 

Section 49A of the Disability Discrimination Order (DDO) 2006
This report template includes a number of self assessment questions regarding implementation of the Section 75 statutory duties from 
1 April 2008 to 31 March 2009.  This template also includes a number of questions regarding implementation of Section 49A of the DDO from the    1 April 2008 to 31 March 2009.  
In completing this template it is essential to focus on the application of Section 75 and Section 49. This involves progressing the commitments in your equality scheme or disability action plan which should lead to outcomes and impacts in terms of measurable improvement for individuals from the equality categories.  Such outcomes and impacts may include changes in public policy, in service provision and/or in any of the areas within your functional remit. 
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Section 1: Strategic Implementation of the Section 75 Duties

The Office of the Permanent Secretary is responsible for monitoring and reporting progress on the implementation of the Department’s Equality Scheme. The branch plays a central role within the Department providing advice, guidance and support on policy issues and co-ordinating Departmental responses.

Business Planning

The DSD Corporate Business Plan included a number of specific targets to promote good relations and target inequality, such as measures to reduce poverty and disadvantage, addressing the housing needs of vulnerable groups and improve the quality of life for marginalised people in the most deprived neighbourhoods. 

The Office of the Permanent Secretary’s Business Plan which is updated annually, details the specific performance measurements the branch must undertake and achieve in delivering and meeting the Department’s statutory duty obligations. It includes a risk assessment of the branch objectives and the consequences of failing to deliver these outcomes and contingency plans.

Many staff also include targets and references to equality and Section 75 in their own forward job descriptions and personal development plans each year whilst others use this opportunity to identify training needs to raise their own awareness of the statutory duty etc. This is not solely restricted to those staff within Office of the Permanent Secretary who have specific responsibility for monitoring the statutory duty. 

Mainstreaming the Section 75 duty: Departmental Commitment

The very existence of Section 75, and the statutory duty upon public authorities to deliver it, has ensured mainstreaming of equality into the Department’s policy making processes. 
The Departmental Management Board approves the issue of the Department’s Annual Progress Report to the Equality Commission each year and subsequently receives a paper summarising the Equality Commission’s response. 

The existence of the Department’s Equality Scheme and the direct support offered to staff across the Department on implementing the statutory duty has ensured that equality considerations are embedded within the organisation and are fully reflected in all of the Department’s programmes and policies.

Key Policy Service Developments
The key policy/service developments made by the Department for Social Development during the past year to better promote equality of opportunity and good relations were:

· the hosting of a series of seminars on the policy development cycle including a seminar on the application of the Section 75 Equality duties in the policy making process. The seminars proved a great success with approximately 120 policy makers from across the Department and Equality Officers from several other Departments attending. Dr John Kremer (Queen’s University Belfast) a leading expert in equality issues led the discussion on EQIAs and Section 75 issues.
· a training analysis of staff involved in providing advice and guidance on issues relating to Section 75. This resulted in additional staff being trained in equality related matters as a contingency measure. 
· a review of the information the Department disseminates to staff in relation to Section 75. As a result of this review the Department is in the process of redesigning the equality section of its intranet/internet site; and
· the review of the current provision of statistical and research services across the department and the degree to which this reflects the priorities/needs of all key policy areas. 
The main initiatives planned for 2009/2010 to ensure the authority improves outcomes in terms of equality of opportunity and good relations for individuals from the nine categories covered by Section 75 are: 

· the holding of nine public meetings across the Northern Ireland by the Minister for Social Development. At these meetings the Minister will be seeking views on aspects of the work of the Department, in particular how segregation and sectarianism can be addressed;
· a review of Urban Regeneration and Community Development policies to ensure that they meet with S75 objectives; and 
· taking forward the recommendations of the review of statistical and research priorities/needs, in particular taking steps to ensure that the skills of researchers and statisticians are fully used in the provision of equality related services. 
Changes to Policies/Practices 

Please see below examples of changes to policies or practices which have resulted in outcomes:

	
	Outline change in policy or practice which have resulted in outcomes
	Tick if result of EQIA

	Persons of different religious belief
	· 
	

	Persons of different political opinion
	· 
	

	Persons of different racial groups
	The Pensions (No. 2) Act (Northern Ireland) 2008 introduces automatic enrolment into a qualifying workplace pension scheme to encourage moderate to low earners to save towards a private pension income for retirement. The reforms are expected to have a positive impact on black and minority ethnic groups as these groups tend to be moderate to low earners.


	

	Persons of different age
	The Pensions (No. 2) Act (Northern Ireland) 2008 makes provision for Pension Credit recipients aged 75 and over, by replacing the five year limit for assessed income periods with an indefinite period.   The aim is to make the system less intrusive and more transparent for older pensioners.


	

	Persons with different marital status
	
	

	Persons of different sexual orientation
	The Pensions (No. 2) Act (Northern Ireland) 2008 provides that Pension Protection Fund compensation will be shared on divorce or dissolution of a civil partnership in the same way that pensions are shared.  This will assist members of couples on dissolution of a civil partnership to reach greater independence and fairer settlements.


	

	Men and women generally
	Women are more likely to be lower earners and to work for small firms; two groups that are currently not served well by the pensions market.  They are also more likely than men to have broken work histories due to caring responsibilities and part time work, affecting the frequency of private pension contributions they make.

The Pensions (No. 2) Act (Northern Ireland) 2008 introduces changes to provide low to moderate earners (those earning more than £5,035 per year in 2006/07 earnings terms) with access to a low-cost workplace pension scheme from 2012.

Pension Protection Fund compensation will also be shared on divorce or dissolution of a civil partnership in the same way that pensions are shared.  This will allow members of couples who have had less opportunity to contribute to their own pension, especially women and carers, to acquire a share of the compensation. 

The Pensions Act 2008 inserted a new Section 13A into the Social Security Contributions and Benefits (NI) Act 1992 to provide for the purchase of up to six additional years Class 3 National Insurance contributions, over and above those permitted under the existing time limits. These measures, will, in particular, assist women and carers who traditionally have incomplete National Insurance records and often receive a low State Pension.


	

	Persons with and without a disability
	Provision made under the Pensions (No. 2) Act (Northern Ireland) 2008 granting the sharing of Pension Protection Fund compensation on divorce or dissolution of a civil partnership, will also allow disabled members of couples who may have had less opportunity to contribute to their own pension, to acquire a share of the compensation where this forms one of the couple’s more significant assets. 


	

	Persons with and without dependants
	The Pensions Act 2008 inserted a new Section 13A into the Social Security Contributions and Benefits (NI) Act 1992 to provide for the purchase of up to six additional years Class 3 National Insurance contributions, over and above those permitted under the existing time limits. These measures, will, in particular, assist women and carers who traditionally have incomplete National Insurance records and often receive a low State Pension.


	


Section 2: Screening
	Title of policy subject to screening 
	Was the Full Screening Report or the Result of initial screening issued for consultation? 

Please enter F or R
	Was initial screening decision changed following consultation? Yes/No
	Is policy being subject to EQIA? Yes/No? If yes indicate year for assessment. 

	The 2008/09 Benefit Uptake Programme
	R
	No
	No

	Transfer of car parks from DRD to DSD to facilitate regeneration schemes
	R
	No
	No

	Revision to the Warm Homes Scheme
	R
	No 
	No

	Household Fuel Payments
	R
	No
	No

	Transfer of responsibilities for Travellers Transit sites under RPA
	R
	No
	No

	Private Rented Sector Strategy
	R
	Document still out for consultation until 7 August 2009 so too early to say
	

	Housing (Amendment) Bill
	R
	No
	No

	Amendment to House Sales Scheme
	R
	No
	No

	Mortgage Rescue Scheme
	R
	No
	No

	Area 2 of the Belfast Streets Ahead Phase 1 Project
	No
	No
	A screening exercise was carried out on the Interim Scheme for Area 2 (Donegall Place & Castle Place) of the Belfast Streets Ahead Phase 1 project. A full EQIA will be carried on the full pedestrainisation of Donegall Place, prior to the commencement of the final stage of the project.

	Periodicity & Payday Project (PPP)
	R
	No
	No


In addition, Annex 1 contains a list of all the screening carried out by the Department’s Social Security Policy and Legislation Division. The Division screens a substantial amount of routine legislation each year, updating the social security regulations that maintain parity. Whilst these are subjected to screening as per Section 75 of the NI Act, the scope for tailoring policy to local circumstances is restricted by the policy of maintaining parity. However, in line with its Equality Scheme, the Department maintains close contact with the Department for Work and Pensions in GB to advise them of any Section 75 issues and ensure that Northern Ireland is involved in any national consultations on new policy proposals/legislation, particularly those that may have a significant and adverse impact on any of the Section 75 categories.

Section 3: Equality Impact Assessment (EQIA) 
EQIA Timetable – April 2008 - March 2009
	Title of Policy EQIA  
	EQIA Stage at end March 09 (Steps 

1-6)
	Outline adjustments to policy intended to benefit individuals, and the relevant Section 75 categories due to be affected.

	Draft Masterplan for Crumlin Road Gaol/Girdwood Park
	5 (Consultation)
	Options for taking forward a revised masterplan on foot of the results of the draft EQIA are presently being considered by the Minister.

	Draft Regeneration Framework for the Northside Urban Village (North West Quarter Part 2, Belfast City Centre)
	6

(Final)
	· Requirement for adequate parking provision for disabled people included in final version of the Regeneration Framework 

· The Regeneration Framework will aim to provide a range of housing from studios to family accommodation, suitable for families with young children.

· The Department will also ensure that appropriate facilities are provided for residents, including play facilities for children where new family housing is provided.  

· The final version of the Framework was amended to ensure that the setting of St Stephen’s and St Luke’s is afforded equal recognition to that of St Patrick’s.   

	Draft Regeneration Framework for the Northside Urban Village (South West Quarter)
	6

(Draft)
	· Requirement for parking provision for disabled/older people

· The need for a variety of apartments to cater for families (persons with dependents), couples (marital status) and retired persons (age);

· The requirement for amenity space   

      (play areas, recreational spaces, or   

      facilities for children and families) to 
      be included in the masterplan.

	Closure of Cookstown Medical Examination Centre (MEC)
	4
	Enhanced scheduling of appointments to meet customer requirements. 

	Strategic Business Review
	2
	Customers

· Pilot proposed changes in North District 

· Evaluation to inform subsequent roll-out. 

· Continue to provide a walk-in service for customers who need it. 

· Invest in Customer-related staff training. 

· Continuous evaluation and engagement with main stakeholder groups. 

Staff

· Clustering Offices 

· Re-training of staff 

· Use of additional Benefit Processing Centres (Lurgan &  Ballymena) 

· Deferral of start date (From Oct   2009 to April 2010) 

· Phasing of implementation 

· Pilot - test new SBR arrangements including the introduction of structured telephony arrangements before roll-out to other districts




The Department’s 2008 – 09 timetable detailed that EQIAs on the Strategic Business Review (Social Security Agency) and proposals for Development of Crumlin Road/Girdwood would be at Stage 6 by March and April 2009 resepctively.
The EQIA on Strategic Business Review was delayed as there was a significant response to the initial information gathering stage. It took much longer than previously anticipated, approximately two months, to analyse these responses in order to complete the EQIA consultation document.
The EQIA on the Crumlin Road/Girdwood proposals attracted a lot of public interest. The options are presently being considered.
Ongoing EQIA Monitoring Activities   April 2008- March 2009
	Title of EQIA subject to Stage 7 monitoring

	Indicate if differential impacts previously identified have 

reduced or increased 
	Indicate if adverse impacts previously identified have reduced or increased 



	Child Maintenance Bill
	No change
	No adverse impacts

	Mesothelioma Bill
	No change
	No adverse impacts

	The Unauthorised Encampments (NI) Order 2005
	No change
	No adverse impacts


2009-10 EQIA Time-table 

	Title of EQIAs

due to be commenced during 

April 2009 – March 2010
	Existing or New policy?
	Please indicate expected timescale of Decision Making stage i.e. Stage 6 

	Physical Regeneration Masterplans
	New
	Consultation to run September – November/December 2009; Decision making December/January 

	Clondermot
	New
	March 2010

	Streets Ahead Pedestrainisation of Donegall Place
	New
	Work to commence in 2009/10 – expected timescale is by 2012

	Welfare Reform
	New & changes to existing policy
	Autumn 2009


Section 4: Training 
All new entrants to the Department receive general equality and human rights training. For on-going training or as new developmental needs are identified, staff self nominate and their training is arranged according to this identified need. In addition, the Department will occasionally require staff to undertake mandatory training for example diversity.

During 2008/09 DSD staff received the following training in respect of Equality related issues:  

	EQUALITY RELATED TRAINING UNDERTAKEN 08/09



	COURSE TITLE
	NUMBER ATTENDEES
	DURATION 

DAYS
	PROVIDER

	Deaf Awareness
	1
	1
	RNID

	Deaf Awareness  
	4
	2
	RNID

	Anti-Bullying Harassment
	25
	0.5
	Labour Relations Agency

	Mental Health Awareness
	938
	0.25
	Local Trainer 

	Mental Health Awareness
	250
	0.25
	Occupational Health Service (OHS)

	Migrant Worker Awareness
	7
	0.5
	Local Trainer 

	Human Rights Act - Education & Awareness 
	4
	0.5
	Local Trainer 

	Diversity
	13
	0.5
	Local Trainer 

	Diversity
	1
	0.5
	Centre for Applied Learning (CAL)

	Disability Action Awareness
	10
	0.5
	Disability Action

	Criteria Based Interviewing course
	38
	2
	CAL

	Criteria Based Interviewing  refresher course
	9
	1
	CAL

	Conducting an Equality Assessment
	24
	1
	CAL

	Screening Policies
	8
	0.5


	CAL

	The Consultation Process in NI
	3
	1
	CAL


Employment and Support Allowance (ESA) Project. 

Training was carried out by Disability Action for all staff joining the new ESA Centre. Seminars also took place with representatives from invited voluntary/charity organisations.
Office of the Permanent Secretary

The Office of the Permanent Secretary staff also attended a number of seminars and discussions that were relevant to equality issues. These included:

· a roundtable discussion on the Equality Roadmap and CEDAW arranged by the Northern Ireland Women’s European Platform (NIWEP);

· “Involving the Young Citizen” arranged by the Junior Ministers; and 
the launches of guidance in relation to Equality of Opportunity and Sustainable Development in Public Sector Procurement and consulting with children and young people – “Let’s talk, Let’s Listen”.

Training Evaluation

Evaluation of training delivered is undertaken at the end of an event. The results of the evaluation are made available to the Departmental Training Commissioner. 
Line managers are also encouraged to discuss how effective the training has been with their staff and under the new Performance Management System all staff must have an individual training plan. The evaluation of this training has shown that in the overwhelming majority of cases, the training has improved the officer’s understanding of the issues and enhanced their ability to deliver the services for which they are responsible.

The aforementioned training has been undertaken at a variety of both administrative and management levels. Additional and more informal training and advice has also been provided through the year by the Department’s Statutory Duty Officer. 

Section 5: Communication 
Corporate Plan 
The Department’s commitment to tackle inequality is underlined in its 2008 – 2011 Corporate Business Plan:

One of the Public Service Agreements from the Programme for Government Public Service Agreement Framework to which the Department contributes is PSA 7: Making People’s lives better by driving a programme across Government to reduce poverty and address inequality and disadvantage. 3 key objectives have been set to help the Department achieve this Agreement.
PSA Objective 1:

Take forward action to provide for measurable reductions in the levels of

poverty and particularly child poverty

PSA Objective 2

Take forward co-ordinated strategic action to promote social inclusion for:

• Lone parents

• People with a physical/sensory disability

• Older people

• New and established minority ethnic communities

PSA Objective 3:

Speedier access to Mental Health and Learning Disability community services, and fewer long stay patients in Mental Health and Learning Disability hospitals by developing the housing support services to enable vulnerable people including those with Mental Health and Learning Disability to remain in their own homes.
Public Commitment of Senior Staff

The Minister and Senior officials undertook a large number of public engagements during the year. During many of these engagements Ministers and officials underlined the Department’s continuing commitment to promoting equality of opportunity, particularly amongst marginalised or vulnerable groups and individuals. These include: 

Through Habinteg Housing Association, the Department contributed £1.8million to a scheme of 10 self-contained apartments at Ardkeen, Belfast for people with profound disabilities. At the official opening Minister Richie said “I want to do all I can to ensure that the most vulnerable in our society have the same opportunities as the rest of the community”. This latest addition to the supported housing sector is a real, practical and tangible example of this aspiration in action.
In January 2009, Minister Ritchie announced a new initiative and funding for women with alcohol dependency problems in Omagh. The DSD Neighbourhood Renewal Investment Fund will provide a support worker for a two year pilot programme. Minister Ritchie said “By contributing to this project my Department is demonstrating its commitment to improving the quality of life and social conditions for people.”
Press Releases 

The Department’s Information Office prepares briefing and press releases that are issued to a much wider audience through the medium of television, radio and newspapers. During the year 481 press releases were issued many of these directly or indirectly in support of work for one or more of the Section 75 Groups.

Internet

The Department’s Equality Scheme is located in the publications section of its website. The web-site continues to be a very important and regularly accessed communication tool. In the past year the Department’s internet site was visited 1,292,469 times (an average of 3,541 times per day). During this time 3,082,418 pages were visited (an average of 8,444 pages being looked at every day). 

In addition 1,343,063 files were downloaded from the site. The Department published 14 online consultation papers and there were 19,884 copies of these papers downloaded during the last financial year.

The Department also publishes this Annual Progress Report on its internet web-site. This is available through the "on-line” publications catalogue. The Department also notifies Section 75 representative organisations on its consultee mailing list of this report on progress which also serves to advise of all screening exercises undertaken throughout the year that did not proceed to a full impact assessment.

The Department, in recognition of how important a communication tool the internet has become, regularly reviews its site to ensure that it is as accessible as possible in both design and content. In addition, the site incorporates ‘Browesaloud’, a speech enabling application that provides open and free access for web site visitors who have difficulties reading printed or on-screen text.
Staff Awareness

The Department has a very well developed team briefing and intranet system for keeping staff up to date. During the year the intranet was used on a regular basis to advise or update staff in relation to new guidance or equality related developments. Documents published on the intranet during this time included guidance on consulting/involving children and young people and information on Eliminating Sexual Orientation Discrimination in Northern Ireland. 
During the year 1st April – 31st of March 2009 the DSD intranet site was visited 603,659 times (an average of 1,653 per day). A total of 6,214,329 pages were visited during this time (an average of 17,025 pages being looked at every day). In addition 1,298,379 files were downloaded from the site. 

Section 6: Data Collection & Analysis

Client Group Publications

The Social Welfare Statistics and Consultancy Branch of the Department has developed a set of analyses from its existing scans of Social Security Benefit administrative data for persons of working age and their children and persons over state pension age in Northern Ireland.

By matching data from the individual benefit scans an estimate can be made of the number of people who are claiming at least one of the key benefits that are available to the working age population and those over state pension age. Information on the key characteristics of these claimants is also available for age, gender, duration of claim, family type and regional analysis. These Client Group publications are published at:

http://www.dsdni.gov.uk/client_group_analysis.htm
The key findings from the latest report published in November 2008 included:

· People of the working age population claiming at least one key benefit was 19.4% (211.2 thousand) in Northern Ireland in February 2008;

· People of working age claiming sickness and/or disability benefits made up 73% of the overall total in February 2008. Lone Parents and unemployed claimants made up 12% and 11% respectively of the overall total;

· 121,220 children were living in families claiming a key benefit at February 2008. 63% of these children were in families claiming Income Support; and 

· People over state pension age receiving Retirement Pension but not Pension Credit/Income Support made up 69% of the overall total in February 2008. 

In November 2008 the Department published a report based on the information from the Family Resources Survey that presented the data on an urban/rural basis. Some of the key findings from the “Family Resources Survey Urban Rural Report Northern Ireland 2006 -2007” included:

· The Rural East Area had the highest proportion of households without children whilst the Rural West had the lowest proportion;

· The Urban region recorded the highest proportion of households with at least one permanently sick or disabled member;

· The Rural region reported the lowest number of males and females in full time employment; and 

· An East-West difference was found within the Urban areas for religious denomination, with the Urban East comprising 56% Protestant and 32% Catholic households, compared to the Urban West which comprised 31% Protestant and 61% Catholic households. 

The full report can be found at:


http://www.dsdni.gov.uk/index/urban_rural_reports.htm
Individual Income Series

In June 2009 the Department published a report entitled the “Individual Income Series, Northern Ireland 2006/07”. The report highlights that the median income for women in Northern Ireland was 65% that of men in 2006/07. Other statistics that emerged included:

· The median total individual income for women was £183 per week, compared to £285 for men;

· For women, 65% of income was sourced from earnings (employment and self employment); 24% from benefits; 4% from Non-State Pensions;

· For men, 81% of income was sourced from earnings (employment and self-employment); 10% from benefits; 6% from Non-State Pensions;

· Women looking after the family and/or home contributed 14% of total family income; and

· For families with incomes under £300 per week, approximately two fifths of total family income came from women’s income.

This was the fifth report in the “Individual Income Series”. The report provides analyses of the weekly individual income of men and women in Northern Ireland by family type, age, martial status, source of income and employment status providing a means by which men’s and women’s incomes can be compared either directly or in their own right. The full report can be accessed at:

http://www.dsdni.gov.uk/individual_income_series_reports.htm
The Department’s statistics branch answered ad hoc queries throughout the year to assist with projects relating to Section 75 groups:

· Section 75 analysis of Income Support and State Pension Credit Fuel Credit first wave claimants
· Information of dependents of Income Support and Jobseekers Allowance provided to Northern Health Trust for an EQIA
· EQIA information for Social Security Policy and Legislation Division in relation to Steps to Work and Back to Work
· Section 75 analysis on onflows of Income Support and Jobseekers Allowance Mortgage Interest cases
Barriers Facing Women

The Department funded a report commissioned by Women’s Centres Regional Partnership called “Barriers facing women living in disadvantaged areas”.  The aim of the report was to carry out a baseline study detailing the position of women in disadvantaged communities, providing an analysis of the barriers that make it difficult for women to fulfil their potential or participate fully in society and indicating key policy issues to be addressed. 
It is hoped the report will be used by policy makers, politicians and the voluntary sector as a resource to aid future policy making.
Warm Homes

A piece of research for the Warm Homes Scheme was commissioned from Dr Christine Liddell from University of Ulster, Jordanstown alongside organisations such as Save the Children. The qualitative data highlighted the impact of fuel poverty on families with children. The report concluded that targeting households with children can have positive effects on their health, both physical and mental and their educational achievement.
The Strategic Business Review (SBR)

The SBR project used PricewaterhouseCoopers LLP to carry out initial research via customer focus groups into the main reasons why Social Security Agency customers visit offices and potential impacts of proposed changes. This research proved valuable resource when undertaking the EQIA of the SBR proposals. 
Section 75 Monitoring Guide 

The Commission’s Section 75 Monitoring Guidance is on the equality section of the Department’s web site, which is regularly accessed by policy makers from across the Department’s business areas. The Department’s Equality Unit also highlighted the guidance when providing advice to policy makers about screening exercises or EQIAs throughout the year. 
Section 7: Information Provision, Access to Information and Services
Provision of Information in Accessible Formats

The Department is committed to ensuring that all of its services are fully accessible to all parts of the community. In its Equality Scheme, the Department set out how it proposed to provide public access to information and services. Throughout the year these commitments have been adhered to in the publication of many documents, leaflets, forms and press releases issued. 

Translation and Interpretation Services

To help meet the needs of customers who do not speak English as their first language, the Social Security Agency (SSA) provided information in alternative languages on the Department’s website. This information is available in Arabic, Chinese, Latvian, Lithuanian, Polish, Portuguese and Spanish and includes a variety of leaflets and customer charters. 

The SSA continued to provide Interpretation and Translation services in partnership with the Department for Employment and Learning (DEL). Through joint arrangements, the SSA and DEL provide 3 services.

· Telephone Interpreting - provides instant access to interpreters in more than 200 languages;

· Face to Face Interpreting – personal attendance of an interpreter through a pre-arranged appointment;

· Document Translation - correspondence converted to and from customer’s own language. 

These services are available in all SSA and DEL offices and enable customers who do not speak English as their first language to access the full range of services on offer. 

In 2008/09 a total of 2743 calls were made to the telephone interpreting service at a cost of £31,853.  In the same period 701 face-to-face interpreting sessions took place totalling £23,124, while 38 documents were translated costing £1,588.

In 2008/09 interpretation and translation was provided in the following languages:

- Arabic



- Bengali

- Bulgarian



- Cantonese

- Czech



- Dinka

- Dutch



- Estonian

- Farsi



- French

- German



- Hindi

- Hungarian



- Indonesian

- Italian



- Japanese

- Korean



- Latvian

- Lithuanian



- Malayalam

- Mandarin



- Polish

- Portuguese



- Romanian

- Russian



- Slovak

- Spanish



- Tagalog

- Tetum



- Tigrinya

- Thai



- Turkish

- Urdu



- Vietnamese

This list shows the great diversity of customers accessing services from the Social Security Agency; the availability of interpreting services is invaluable in meeting their needs.
The Child Maintenance and Enforcement Division also provides a translation and interpretation service that is available to customers on demand. In 2008/2009 telephone interpreting services were provided to customers in Polish, Russian, Hindi, Czech, Punjabi, Urdu, Spanish, Turkish, Somali, Bengali, Portuguese, Gujarati, French and Italian at a cost of £507.18. 
The Department regularly provides consultation documents in alternative formats. For example, the Periodicity and Payday Project organised for three alternative formats of communication for customers regarding the Periodicity and Payday changes, Audio – CD, Braille and Easy Read, to be distributed to Social Security Agency Business Unit Managers.  One copy of each alternative format also went to each of the Voluntary Bodies Representative Group i.e., Disability Action, The Law Centre, Citizens Advice and Advice NI.

 
Raising Awareness

The Department uses a number of methods to raise awareness of the benefit system and to what claimants could be entitled. In raising awareness the Department particularly targets vulnerable groups, these include many of the S75 categories.  
Child Maintenance and Enforcement Division (CMED) Information and Advice 
A new Information and Support Service was introduced by CMED. This service provides information about different child maintenance options available and ensures that low-income and hard-to-reach families, whose children are most at risk of being in poverty, are supported to make informed choices. This year almost 6500 calls were received.
In July and October 2008, CMED worked closely with the Social Security Agency (SSA) to produce 2 mailshots to inform benefit clients that there was no longer a requirement for lone parents to use the Child Maintenance and Enforcement Service.  These mailshots were delivered to Parents with care, 95% of which are female. This document also signposted clients to the Information and Support Service. 
The CMED outreach team delivered presentations to 78 MP MLA Offices in 2008/2009.  The presentations provided information on how CMED operate, the introduction of the Information and Support Service team and the new legislation passed by the Stormont Assembly in July and introduced on 27 October 2008. Feedback from Groups has been very positive. During the 2008/09 year CMED also attended seminars with:

1. Gingerbread – 1 day event in Park Avenue Hotel, Belfast

2. HMRC “Talking with Employers” – 2 half-day events, 1 in University in Coleraine and the second in the Ramada Hotel, Belfast.

3. M.O.D. Social Welfare Officers from the various bases at Thiepval Base, Lisburn

4. Love for Life Advisory Group – Presentation at their office in Waringstown 

Housing 

Housing division produced 2 leaflets giving general advice about roles and responsibilities, for private landlords and tenants living in the private rented sector. These leaflets are relevant to a broad spectrum of people including the elderly, lone parents, singles, people with a disability, low income families, migrant and temporary workers and students. 

Client Groups targeted for Benefit Uptake

In the 2008/09 Benefit Uptake Programme the targeted clients (over 117,000) included carers, older people, families and those with a disability. The Social Security Agency (SSA) issued letters to these targeted customers with the option of alternative formats. 
About 25,000 people were offered a full benefit assessment to identify any benefits to which they might have been eligible. The programme was delivered in partnership with Citizens Advice Bureau. The 2008/09 Programme builds on the success of previous uptake activity which resulted in an additional £8 million of benefit being paid to Social Security Agency clients. 
During 2008/09 the Agency also developed a specific area on the DSD website containing information relating to the Agency’s Uptake Programme, in particular ‘good news’ stories of how clients have benefitted as a result of a benefit assessment. These pages link to general information on social security benefits and how to claim them, broken down into categories such as ill or Injured, Disabled, Caring for Someone.
As part of its outreach activities the Agency delivered presentations to many different groups during the year.  These groups, who represent one or more of the Section 75 categories, included:
Belfast West & Lisburn District

	Organisation/Venue
	Outcome

	Link
	Benefits talk / advice with emphasis on the elderly & disabled.

	Colin Poverty Task Group
	Benefits talk / advice with emphasis on the elderly & disabled.

	Culturlann Centre – Pregnancy & Baby Fair
	Benefits talk / advice on SF, IS, JSA, Tax Credits, New Deal.

	South Eastern Regional College
	Joint venture with DEL on “Positive Futures” – benefit advice on SF, SI & JSA.

	Lisburn Council
	Attended Information Day alongside CAB, SSA & NIHE.

	Highway to Health – Sandy Row
	Benefits talk / advice.

	Gingerbread
	Benefits talk / advice.

	Windsor Women’s Centre
	Benefits talk / advice.

	Women’s Information Group – University Road
	Benefits talk / advice.

	Women’s Aid
	Benefits talk / advice.

	Domestic Violence Partnership Forum
	Ongoing participation in group as part of SSA involvement / stakeholder.

	Sinn Fein – Ormeau Road
	Ongoing liaison meetings re benefit enquiries.

	UUP – Sandy Row
	Ongoing liaison meetings re benefit enquiries.

	Northern Ireland Council for Ethnic Minorities
	Attendance at meetings as a local stakeholder.

	Citizen’s Advice Bureau
	Ad hoc meetings / visits as required.

	Utility Street Hostel
	Ongoing liaison meetings with Hostel management.

	Haven ex-offender’s Group
	Benefits talk / advice.

	Multi Cultural Centre
	Benefits talk / advice.


South District

	Organisation/Venue
	Outcome

	Pensioners Presentation
	Benefit Uptake

	Disabled Student & Parents
	Benefit Presentation

	Steps to Work Initiative
	General Benefit Information Day

	SVP Anti-Poverty Day
	Information Day

	Sure Start – Young People
	General Benefit Information

	Sure Start – Lone Parents
	General Benefit Information

	Women in Rural Development
	General Benefit Information


Belfast North & East Antrim District

	Organisation/Venue
	Outcome

	Mater Dei Hostel
	General Benefit Information

	CAB
	General Benefit Information

	North Belfast Women’s Group
	General Benefit Information

	Youth Training Organisation
	General Benefit Information

	Carrickfergus Town Hall
	General Benefit Information

	NRC Larne Campus
	General Benefit Information

	USEL Sheltered Employment
	General Benefit Information

	Grove Well Being Centre
	General Benefit Information


East Down District

	Organisation/Venue
	Outcome

	Sure Start Ballynahinch
	Advice on Maternity Grants

	Homestart
	Benefit advice

	Attendance at site of fire at NIHE property  - 30 people made homeless
	Assessed short term and long term needs – payment of SF loans and benefit

	Attendance at fire site in Drumaness.
	Assessed situation and offered appropriate assistance


Employment Support Allowance

	Organisation/Venue
	Outcome

	Disability Action NI
	General Benefit Information advice

	NI Union for Supported Employment Benefit Advisory Group
	General Benefit Information advice

	Orchardville House
	General Benefit Information advice


Benefit Entitlement Unit

	Organisation/Venue
	Outcome

	CAB
	Offer of full benefit assessments

	Young At Heart Exhibition
	Information and Advice stand

	Disability Exhibition
	Information and Advice stand

	Commission for Victims and Survivors – 6 meetings
	Inform the public of the services offered by the Agency


Winter Fuel Payments

The Department issued a statement urging all those over 60 who had not received a Winter Fuel Payment to check if they were eligible. Although most people receive this benefit automatically there are some, perhaps who are working, who do not realise that they are eligible. Also highlighted was the Warm Homes Plus scheme for the over 60s.

Young At Heart Exhibition

The Social Security Agency was represented by 3 Pension Advisers at the 2-day Young at Heart Retirement exhibition in May 2008. There were almost 1,000 callers to the Agency’s stand and customers were advised on how to claim State Pension Credit.

State Pension Age

The State Pension age for women will rise between 2010 to 2020. A publicity campaign was launched by the Department and the Social Security Agency to raise awareness. Part of the campaign was a mailshot to all women affected by the changes and letters issued to all MLAs, MEPs and Local Councillors.  To help people take full advantage of the changes a simple checklist has been drawn up and published on the Department’s website. It is also available from the Pension Service enquiry line. The checklist includes a forecast of State Pension amounts, a personalised due-date online calculator and a free Pension Tracing Service to search for forgotten private pensions. Advice is available on how to make up a State Pension Deficiency and information on State Pension deferral.

Disability Exhibition

Social Security Agency staff attended the 2 day biennial event in June 2008. The majority of queries were in connection with Carer’s Allowance resulting in the issue of Carer’s Allowance forms for completion.
The Department has also taken several steps during the past year to enhance accessibility for a number of Section 75 groups. These include: 

£23m investment in pensions IT processing
The Department announced a £23 million investment in new IT which will improve the speed at which pensions are processed. The investment in new technology makes thee application process quicker and more automatic. With the introduction of signature-less claims, it makes it easier for older people to claim their State Retirement Pension and State Pension Credit. This new system will promote a more joined-up service for customers.
Social Security Agency Reform
The Social Security Agency launched a package of proposals aimed at improving services for customers. Services will be enhanced with significant improvements in telephony, appointment booking and online provision.  It will save customers money, time spent on travel and ensure they can do business in the privacy of their own home.
Employment and Support Allowance (ESA)
ESA replaced Incapacity Benefit and Income Support on the grounds of Incapacity in October 2008. A new telephony system was set up to ensure that clients experience the most accurate and efficient claims process. Face to face assistance is available or for customers with speech or hearing difficulties, a text phone service is available.

Streets Ahead
The Department is funding the inclusion of RNIB REACT system into the Belfast Streets Ahead scheme in Donegall Place. This will assist visually impaired people orientate around this area of the city centre
North West 
In the North West of Northern Ireland, the Department funded various groups such as SEEDs (Solidarity Equality Education Diversity Support) who work to realise the human rights, equality and full integration in our society of asylum seekers, refugees and migrant workers. Also supported were Strabane Ethnic Community Association, Older People North West and some local women’s groups.
Belfast Regeneration Office 

The Department through Belfast Regeneration Office funded the co-ordinator’s salary in the Welcome Trust, a group who provide facilities for children and adults with learning disabilities and support for families coping with caring for a dependent person.

Neighbourhood Renewal

Two key projects supported through the Neighbourhood Renewal Investment Fund during the year were the Falls Women’s Centre and the Shankill Women’s Centre. Both work to alleviate disadvantage through education and advice. 
.

Section 8: Complaints

The Department’s complaint procedure is outlined in Chapter 10 of its equality scheme.
When members of the public believe that they have been directly affected by a failure of the Department to comply with the obligations set out in the Department’s Equality Scheme, they can make a formal complaint to the Department.

During 2008/09, 2 complaints were received and resolved as outlined below. 
A complaint was raised against the Department in regards to the screening of the Betting, Gaming and Amusements NI Order 1985. The Department responded that the outcome of the Department’s screening exercise was that the legislation did not have a differential impact on any of the nine categories and therefore further action, such as an Equality Impact Assessment was deemed unnecessary. The Department, in accordance with standard procedure, also advised that the complainant should contact the Equality Commission to investigate if not satisfied with the Department’s response. Subsequently, the Commission wrote to the Department advise that they would be looking into the matter.
A complaint was raised against the Department for the failure to screen the Term time Capacity Planning Tool. The Capacity Planning Tool provides managers with a formula for calculating the minimum number of staff required, at office level, to maintain performance levels while taking account of forecast annual, sick and maternity leave. This circular replaced the guidance issued by Personnel Branch in 2001 on the calculation method for deciding on the scope for term-time working.There was a formal request that the Equality Commission investigate the matter which they declined to do so as they were not satisfied that the Complainants had complied with paragraph 10(3) of the Northern Ireland Act 1998.

Section 9: Consultation and Engagement
The Department regularly consults and engages with a wide number of stakeholders. During the past year the Departments programme of consultation and engagement included: 
Strategic Business Review (SBR)

During the Strategic Business Review Project, the Department consulted with both internal staff and members of the public. Meetings were held with Local Operations Network staff, NI Party Spokespersons, ATUS, the Social Development Committee, CAB and Advice NI to develop the EQIA. Paper copies and email copies of the SBR EQIA document were provided for public consultation.    

Benefit Uptake Programme

When drafting client letters for the 2008/09 Benefit Uptake Programme the Social Security Agency consulted with Help the Aged, Age Concern and Gingerbread NI. These letters were then issued to over 69,000 households to increase awareness of State Pension Credit. 
The SSA also held a workshop on 12 February 2009 with members of the advice sector - Advice NI, Help the Aged, Carer’s NI, Carer’s Centre and Citizens Advice.  The purpose of the workshop was to establish who should be contacted in the 2009/10 Benefit Uptake Programme and how they should be contacted, particularly through the outreach strand of the Programme.  Ideas on what messages should be delivered in order to increase uptake were also sought.
Warm Homes

Consultation was undertaken during the year in relation to the revised Warm Homes Scheme. This involved 2 public consultation events across N.I. one in Cookstown and one in Belfast and written questionnaires issued to a wide target audience.
Private Rented

The development of the proposals for a private rented sector strategy involved many bodies with a direct interest and involvement in the private rented sector.  Between October 2008 and December 2008 the Department met with relevant stakeholders including the Royal Institution of Chartered Surveyors (RICS), Public Health and Regulatory Service (PHARS), Advice Services Alliance, Northern Ireland Housing Executive (NIHE), Chartered Institute of Housing (CIH), Private Rented Sector Consultation Network, Landlords Association for Northern Ireland (LANI), the National Landlords Association NI representative, the Law Society,  Housing Rights Service and the Local Community Network.  Each group was given the opportunity to identify issues from their perspective as an initial attempt to scope the issues requiring attention. To assist this process a discussion paper which included issues such as image, tenancy management, security of tenure, disputes etc. was prepared and circulated.  

Crumlin Road
The Department’s largest EQIA to date was carried out on the Draft Masterplan for Crumlin Road Gaol/Girdwood Park. The Department consulted widely during the EQIA using a range of methods. Focus groups were held with a range of groups at agreed venues and meetings were held with individual Section 75 groups such as
· NICEM

· Help the Aged

· Community Relations Council

· Youthnet

· Children’s Commissioner

The consultation on the EQIA was publicised by advertisements in all main newspapers and local press, a leaflet drop in the immediate area and on the Department’s website. 

The Department received 28 written responses during the consultation period.

Urban Village
Public consultations were carried out in relation to the Draft Regeneration Framework for the Northside Urban Village and the Draft Regeneration Plan for the Westside Regeneration District. This was carried out through the distribution of the EQIA to key stakeholders and holding five public meetings for residents and other stakeholders. A total of 11 written responses were received with regards to Northside and a further 6 responses for Westside.
Belfast Streets Ahead 
Throughout the Belfast Streets Ahead Project consultations on proposals have taken place, particularly with people with disabilities. This included discussions on the draft plans prior to and during the planning approval process.

North West Development Office 

As part of the Public Realm Improvement Scheme, exhibitions were held in local shopping centres, meetings were held and scheme details were posted on YouTube.
Pension Regulations

A consultation was carried out on the technical nature of pension regulations. The consultation sought views on alternative options for a further exemption in respect of flexible retirement arrangements to mitigate any disincentive effect. 

Section 10: The Good Relations Duty
The Department took a number of steps to progress the good relations duty during 2008/2009, such as: 
Shared Neighbourhood Programme

The Shared Neighbourhood Programme (SNP) was launched by Minister in August 2008. This is a 3 year roll-on pilot programme in existing social housing areas to deliver 30 designated shared future neighbourhoods. The aim of the Programme is to:

· maintain good relations within and between communities that contributes to more shared communities;

· support areas where diversity is welcomed and communities enriched through cultural awareness;

· provide a real opportunity for people who wish to live in shared neighbourhoods; and

· develop communities engaged in meaningful dialogue towards mutual understanding. 

Causeway Meadows

Causeway Meadows which delivers on both the 'Shared Future' and 'Mixed Tenure' initiatives and was launched by Minister in January 2009. The scheme enables private tenants to co-exist with social housing tenants as well as with people from different cultural and social backgrounds. The scheme comprises 22 units in a 140 unit private development at Causeway Meadows in Lisburn. The tenants have signed up to a Shared Future charter as part of their tenancy agreements committing to live harmoniously alongside their neighbours regardless of their religion and race. Other new build shared future schemes are planned across Northern Ireland.

Cross – border Volunteering Pilot Project

Cross - border Volunteering Pilot Project involving Ulster Council Gaelic Athletic Association, Church of Ireland - Derry & Raphoe and Voluntary Arts Ireland with joint funding from DSD and Department for Community, Rural and Gaeltacht Affairs.

Some if not all of the projects funded through the Areas at Risk Pilot Programme contribute in meeting our obligations under S75 legislation. Those projects which specifically promote good relations are;

· the current contract with REACT to support the Alexander/Lisanally community and to assist with REACT's core programmes of which one is community relations; and
· Place Initiative - support for vulnerable people and programmes to promote good relations.
Community Events held at Crumlin Road Gaol

During 2008/09 the North Belfast Community Action Unit, operationally part of the Urban Regeneration and Community Development Directorate, administered the Community Capacity Building Programme. This funding programme provides support to community partnerships for youth, leadership and citizenship activity across all of North Belfast. The key theme of this programme is good relations and the Unit has actively promoted and encouraged funded groups to be cognisant of this when planning and delivering activities.

Community events were held at Crumlin Road Gaol such as:

· Cliftonville Community Empowerment Partnership (CEP) Youth Project Launch

· Upper North Belfast (CEP) Youth Event

· North Belfast Partnership Board Cultural Evening

· Cinemagic Event

· Ardoyne and Marrowbone (CEP) Respect Programme Event

· Meet the Neighbours

· Loughview Community Action Partnership Respect Programme Event

In addition a number of free guided tours of the Gaol were also arranged for community groups.
Community Project in Rathenraw
The Department provided funding of approximately £650,000 to Farranshane Community Trust for a new mixed use resource and business project. The facility will provide opportunities for local people to come together to promote reconciliation and understanding through collaborative working and setting common goals. 

Young people’s cross community trip to USA

The Department provided funding of £20,000 to help fund a cross-community group of school children from Derry/Londonderry to visit the USA. The 44 children from a range of post primary schools from all across Derry/Londonderry visited US political institutions and performed music, arts and dance at a number of public venues.
Good Relations Guide

The Commission’s Good Relations Guide is on the equality section of the Department’s web site, which is regularly accessed by staff throughout the Department. During the year the Department’s Equality Unit highlighted the guide to policy makers when providing advice on Section 75 related matters. 
Section 11: Additional Comments 
The Department played an active role in the ongoing formulation of the Equality Commission’s revised guidance, taking part in meetings and focus groups with the Commission and giving feedback from all areas of the Department.    
Annual Report 1 April 2008 / 31 March 2009

‘Disability Duties’ Questions 

1. How many action measures for this reporting period have been?





      Fully                         Partially                     Not  

      Achieved                 Achieved                    Achieved

2. Please outline the following detail on all actions that have been fully achieved in the reporting period.
2 (a) Please highlight what public life measures have been achieved to encourage disabled people to participate in public life at National, Regional and Local levels:

	Level
	Public Life Action Measures
	Outputs
	Outcomes / Impact
 



	National
	Provide support for disabled customers to return to work or move closer to returning to work in the future. 

	Employment Support Allowance was successfully launched on 27 October 2009. During the first the first three months of operation the ESA Centre received over 14,000 telephone calls from potential claimants.  
	It is too early to say how many people have received support through ESA. 



	
	Commit to Office of the First Minister and deputy First Minister (OFMDFM) attitude survey to encourage all public appointees to declare a disability and make suggestions on how positive attitudes could be promoted towards disabled people.
	OFMDFM received over 650 completed questionnaires (a response rate of approximately 45%). OFMDFM are at present collating the response to the survey and will issue results to all departments in due course. 


	Findings to provide baseline information and to inform future actions.

	Regional
	To recruit more volunteers from under representative groups including people with disabilities through the:

· Community Volunteering Scheme (CVS) 
· Volunteering Strategy 


	148 new volunteers with disabilities were recruited under CVS in 2008/09. 

A consultation document on the Volunteering Strategy was drafted in 2008/09.  Public consultation launched on 2 July 2009.  EQIA to be completed in 2009/10.  
	A total of 458 people with disabilities have been recruited under the CVS programme.
It is too early to say what impact the Volunteering Strategy will have on encouraging under representative groups to volunteer. 

	Local
	Encourage greater participation of previously excluded groups, including disabled people, in the

development of local community based projects 

designed to develop community capacity within 11 to 20% most deprived Super Output areas identified through the Noble Deprivation indicators.


	Intermediary Funding Bodies encouraged to consider projects for funding from April 2008 year from marginalised groups, including disabled people, that previously have not been able to secure funding for local projects. 
Since 1 April 2009 District Councils have taken over the management of the Local Community Fund within their areas.

	Aim for a minimum of 15% of funding to be allocated to projects that include participants from previously marginalised groups in the local community. 

Not all Intermediary Funding Bodies managing the programme for 2008/2009 have provided their end of year reports, it is expected that these will be received by 30 September 2009. 




 Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to implement the action measure e.g. Undertook 10 training sessions with 100 people at customer service level. 

2Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact can directly be attributed to taking this action? Indicate the results of undertaking this action e.g.  Evaluation indicating a tangible shift in attitudes before and after training.

3National : Situations where people can influence policy at a high impact level e.g. Public Appointments

4Regional: Situations where people can influence policy decision making at a middle impact level
5Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations,   local fora.
2(b) What training action measures were achieved in this reporting period?

	
	Training Action Measures
	Outputs
	Outcome / Impact 

	1
	Hold a week long promotional campaign to highlight disability duties.

	The Department’s intranet site was used to communicate the disability duties to all staff. During the week documents including a summary of the duties, frequently asked questions and the Department’s plan were highlighted on the intranet homepage. Staff were also advised to contact the Office of the Permanent Secretary for further information or to make comments and suggestions about the plan and related issues.
	The Department’s intranet site, which is accessible to all staff, is visited on average 3,541 times a day.  The use of this site allowed the Department to highlight the disability duties to approximately 8,000 staff. 

During the week the information relating to the disability duties was the fourth most popular download from the intranet homepage. All the comments and suggestions received from staff are currently being considered. 

The Staff Survey will attempt to measure impact of awareness raising/training in more depth. 

	2
	Seminars on mental ill health issues.
	In 2008/09 1188 Social Security Agency line managers attended seminars. 
	Raise awareness of the sensitivities and complexity of the issues involved. 
Evaluation of this course has not yet been completed. 


2(c) What Positive attitudes action measures in the area of Communications were achieved in this reporting period?

	
	Communications Action Measures
	Outputs
	Outcome / Impact 

	1
	Review external and internal communication policies practices and procedures. 

	The Department has produced a guide for business areas which details their obligations in relation to Section 75, Disability Discrimination Act and the Disability Discrimination Order. 
	The Department’s communications,

both external and internal, will take account of the disability duties as well as Section 75 and DDA. 
The department will seek feedback from business areas on the usefulness and relevancy of the guide on an annual basis. 


2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties:

	
	Encourage others Action Measures
	Outputs
	Outcome / Impact 

	1
	Promote positive attitudes towards disabled people amongst staff using the internet, intranet, staff magazine etc...

	During the year the Department continued to use the intranet system and staff magazine to alert staff to disability related issues. This included information about the disability duties and disability related events such as World Mental Health Day and Internal Day of the Disabled.
	The promotion of positive attitudes amongst line managers and staff attained by increased awareness and understanding of disability related issues. 

The Staff Survey will attempt to measure impact of awareness rising/promotion of positive attitudes in more depth.  


2 (e) Please outline any additional action measures that were fully achieved other than those listed in the tables above:

	
	Action Measures fully implemented (other than Training and specific public life measures)
	Outputs
	Outcomes / Impact 



	1
	Review the Department’s complaints policy to ensure that it allows for internal and external complaints regarding failure to comply with disability duties. 
	Information relating to the Department’s S75 complaints procedure has been amended to include the disability duties. 
	No complaints relating to the disabled duties have been received to date. 

	2
	Screen new policies to ensure compliance with the disability duties. 
	The Department’s S75 screening templates now include questions relating to the disability duties. 
	The Disability Duties are considered in the formulation of all of the Department’s new and revised policies. 

	3
	Commit to Department for Finance and Personnel’s Dignity at work policy and procedures.
	Twice yearly senior managers are reminded to circulate the Dignity at Work policy and procedures to staff. In addition, managers are instructed to raise the need to maintain a harmonious working environment at the team brief forum. 
	As a consequence of the active promotion of the Dignity at Work policy and procedures staff and mangers contact the Equal Opportunities Unit for advice and guidance on equal opportunity matters and the Dignity at Work policy. 

Complaints which fall under the policy are investigated and appropriate action taken. 




3. Please outline what action measures have been partly achieved as follows:

	
	Action Measures partly achieved
	Milestones
 / Outputs 
	Outcomes/Impacts
	Reasons not fully achieved

	1
	Recognise the scale of disability amongst our customers by ensuring positive and proportionate image in Corporate documents

	The Department continues to include images of disabled people in a number corporate documents, such as the Social Security Agency’s Annual Report and accounts.
	Positive imagery evident to customers and staff. 
	There has been much debate over what constitutes a positive image. In attempt to resolve this, the Department raised this issue at the Disability Action focus groups however consensus could not be obtained. 

	2
	Form departmental focus groups for disabled staff

	The Department has widened the criteria of the focus groups to encompass a wider audience.  
	During the year Disability Action hosted four focus groups on behalf of the Department with the general public. The comments made during the focus groups (held in Belfast, Derry, Enniskillen and Dungannon) are now been considered by the Department.  
	Delay in setting up Northern Ireland Civil Service wide focus groups and difficulty attracting sufficient number of staff to form a consultative body

	4
	
	
	
	


4. Please outline what action measures have not been achieved and the reasons why?
	
	Action Measures not met
	Reasons

	1
	Encourage staff to engage in the newly commissioned NICS focus groups which are to be set up gauge views on corporate and personnel policies and practices with regards to the disability duties. 

	Department of Finance and Personnel have advised that the setting up of the focus groups has been postponed until the results of NICS staff survey received – expected Autumn 2009. 

	2
	Commit to new Diversity and Awareness training for NICS staff. 

	The Department of Finance and Personnel have advised that the initial course content has been reviewed and revised and that training is expected to commence Autumn 09.

	3
	Conduct a staff survey to ascertain how the Department is performing in valuing and supporting its disabled employees. 

	The survey has been postponed until the results of the NICS survey are known. 


5. What monitoring tools have been put in place to evaluate the degree to which actions have been effective / develop new opportunities for action?

(a) Qualitative

__The plan is monitored on a six monthly basis to ensure actions are still relevant and that appropriate action is taken to reduce slippage. Individual programmes/projects also such as the Community Volunteer Scheme also have their own monitoring tools and    arrangements________________________________________________________________________

(b) Quantitative

___see above ______________________________________________________________________________________________________________________________________________________________________

6. As a result of monitoring progress against actions, has your organisation either:

· made any revisions to your plan during the reporting period or 

· taken any additional steps to meet the disability duties which were not outlined in your original disability action plan / any other changes.

 Please delete:   Yes / No

If yes please outline below:

	
	Revised/Additional Action Measures
	Performance Indicator
	Timescale

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	


7. Do you intend to make any further revisions to your plan in light of your organisations annual review of the plan?  If so, please outline proposed changes?

The plan is to be revised to include actions in relation to Benefit Uptake and the Department’s Disability Liaison Officer. The Department will also consider any comments and suggestions received through the year regarding the form and content of the plan. 











Annex 1
Ongoing Screening Activities 2008/09
The following policies were ‘screened out’ during the year. No plans are in place to carry out an EQIA on any of the policies noted in the table. Most of these are routine pieces of amending legislation necessary to maintain parity on Social Security issues between GB and NI. 

Consultations with key stakeholders and s75 groups helped inform the development of many of the policies listed in the table below.
	Title of Policy
	Brief Description as appropriate

	The Pension Protection Fund (Entry Rules) (Amendment) Regulations (Northern Ireland) 2008 No. 303


	These Regulations allow a scheme which ceases to be an eligible scheme because its employer dissolved during a Pension Protection Fund assessment period to be treated as remaining an eligible scheme and therefore able to transfer into the Fund.

	The Personal and Occupational Pension Schemes (Amendment) Regulations (Northern Ireland) 2008 No. 364
	These Regulations amend pensions legislation relating to Self Invested Personal Pensions and protected rights to put all Self Invested Personal Pension providers on an equal commercial footing.

	The Pension (2008 Act) (Actuarial Guidance) (Consequential Provisions) Order (Northern Ireland) 2008 No. 365
	These Regulations amend pensions subordinate legislation to remove the requirement that certain Guidance Notes and a Technical Memorandum be approved by the Department.

	The Occupational Pension Schemes (Transfer Values) (Amendment) Regulations (Northern Ireland) 2008 No. 370
	These Regulations make provision for the transfer of responsibility for determining the framework for the calculation of pensions transfer values from the Actuarial Profession to the Department.

	The Occupational and Personal Pension Schemes (Transfer Values) (Amendment) Regulations (Northern Ireland) 2008 No. 388
	These Regulations provide that public service pension schemes must use Treasury guidance on discount rates when calculating pensions transfer values.

	The Christmas Bonus (Relevant Week) Order (Northern Ireland) 2008 No. 474
	These Regulations provide that, for the purposes of the 2008 Christmas Bonus, the relevant week is the week beginning with Monday 22 December 2008. (The relevant week is the week in respect of which a person must satisfy the qualifying criteria to receive payment of a Christmas Bonus.)

	The Occupational Pensions (Revaluation) Order (Northern Ireland) 2008 No. 485
	These Regulations set the revaluation percentage for uprating the pension rights of those who leave their pension scheme early over the period since they left the scheme.

	The Christmas Bonus (Specified Sum) Order (Northern Ireland) 2008 No. 502
	These Regulations provide that, for the purposes of the 2008 Christmas Bonus, the amount is increased from £10 to £70.

	The Pension Protection Fund (Miscellaneous Amendments) Regulations (Northern Ireland) 2009 No. 78
	These Regulations amend various Statutory Rules relating to the Pension Protection Fund including changes concerning the rules surrounding eligibility for the Fund, the provision of revaluation and compensation and make minor technical changes.

	The Guaranteed Minimum Pensions Increase Order (Northern Ireland) 2009 No. 80
	These Regulations specify the percentage by which the guaranteed minimum pension (a guaranteed minimum pension accrued in a contracted-out occupational scheme between 1978 and 1997) element of an individual’s occupational pension entitlement is to be increased with effect from 6 April 2009.

	The Pensions Regulator (Miscellaneous Amendments) Regulations (Northern Ireland) 2009 No. 106
	These Regulations remove certain events from the Pensions Regulator’s notifiable events framework and amends the prescribed period in which the Regulator can issue a financial support direction.

	The Pensions (2008 Acts) (Consequential Provisions) (Northern Ireland) Order 2009 No. 113
	These Regulations amend certain regulations relating to occupational and personal pension schemes in consequence of the introduction of the upper accrual point (which replaces the upper earnings limit) and the abolition of safeguarded rights.

	The Occupational and Personal Pension Schemes (Miscellaneous Amendments) Regulations (Northern Ireland) 2009 No. 115
	These Regulations make a number of technical, consequential and minor amendments relating to statutory overrides, contracting-out, pension credit benefit, scheme funding, further implementation of European Union Directive 2003/41/EC, penalties, member-nominated trustees and directors and the Pensions Regulator.

	The Occupational Pension Schemes (Levy Ceiling) Order (Northern Ireland) 2009 No. 139
	These Regulations specify the amount of the levy ceiling as £863,412,967 for the financial year beginning on 1st April 2009.

	The Pension Protection Fund (Pension Compensation Cap) Order (Northern Ireland) 2009 No. 140
	These Regulations specify the amount of the compensation cap as £31,936.32, for the purposes of paragraph (a) of the definition of “the compensation cap” in paragraph 26(7) of Schedule 6 to the Pensions (Northern Ireland) Order 2005.

	The Occupational Pension Schemes (Contracting-out) (Amendment) Regulations (Northern Ireland) 2009 No. 149
	These Regulations set out for contracted-out occupational pension schemes the requirements to be met if converting members’ guaranteed minimum pensions into actuarially equivalent scheme benefits, and the circumstances under which survivors’ benefits must be provided post-conversion.

	The Financial Assistance Scheme (Miscellaneous Provisions) Regulations 2008 No. 1432
	These Regulations allow payment at 90% of a qualifying member’s accrued (subject to a cap) and payment from a member’s normal retirement age (or age 60 if normal retirement age is below 60.

	The Financial Assistance Scheme (Miscellaneous Amendments) Regulations 2008 No. 1903
	These Regulations extend the scheme to include provision for early retirement on ill health grounds and schemes with solvent employers; measures to allow tracking of scheme assets along the way to taking in scheme assets and to allow the Pension Protection Fund to be more closely involved in developing and managing the new Scheme arrangements.

	The Financial Assistance Scheme (Amendment) Regulations 2008 No. 3069
	These Regulations provide for an exception to one of the qualifying conditions for the Financial Assistance Scheme to enable certain occupational pension schemes which currently cannot qualify for the Financial Assistance Scheme or the Pension Protection Fund to be qualifying schemes for the Financial Assistance Scheme.

	The Financial Assistance Scheme and Incapacity Benefit (Miscellaneous Amendments) Regulations 2009 No. 792
	These Regulations allow for early unreduced payment of assistance for qualifying members who are aged 55 or over, who are not terminally ill, but have significantly shortened life expectancy (severe ill-health payments)

	The Social Security (Industrial Injuries) (Prescribed Diseases) (Amendment No. 2) Regulations (Northern Ireland) 2008 No. 258
	These Regulations amend the job description in relation to prescribed disease D12 to include exposure to coal dust during screen work at the surface of the mine, for a period of 40 years in aggregate, where the exposure has taken place before 1st January 1983 and so that time spent as a screen worker can be aggregated with underground work, whereby 2 years as a screen worker is the equivalent of one year underground, the requisite period of work being at least the equivalent of 20 years as an underground worker



	The Statutory Sick Pay (General) (Amendment) Regulations (Northern Ireland) 2008 No. 356
	These Regulations reduce the amount of information employers must provide to employees in relation to statutory sick pay

	The Social Security (Incapacity) (Miscellaneous Amendment) Regulations (Northern Ireland) 2008 No. 375
	These Regulations make amendments consequential upon the increase in the national minimum wage from 1st October 2008.

	The Social Security (Miscellaneous Amendments No. 4) Regulations (Northern Ireland) 2008 No. 417
	These Regulations amend–

the Social Security (Claims and Payments) Regulations (Northern Ireland) 1987 to clarify the circumstances in which there is no requirement to make a claim in relation to an award of a bereavement payment; provide the Department with a discretion to accept claims for income support or jobseeker’s allowance by telephone; clarify the date on which a claim for a relevant benefit can be treated as made; align the rules on backdating claims for adult or child dependency increases of carer’s allowance with those on claims for carer’s allowance and treat the date of claim for carer’s allowance as the first pay day in the first benefit week that the qualifying benefit is awarded; and clarify that long term benefits may be paid at intervals not exceeding 13 weeks in arrears

the Social Security and Child Support (Decisions and Appeals) Regulations (Northern Ireland) 1999 to allow for a revision or supersession where, after the original decision is made, a late or unpaid contribution is treated as paid at an earlier date; clarify the date from which a supersession is effective and permit a supersession to be made from the day after the last day that carer’s allowance was paid to a person other than the claimant or the claimant’s partner where the claimant is a disabled person’s partner; set out the date from which a decision which is superseded under regulation 6(2)(r) of those Regulations is to take effect;  remove the requirement to identify the pay day before making a superseding decision and clarify the effective supersession date where the claimant is no longer subject to the own occupation test as he has passed the personal capability assessment

the Housing Benefit (Decisions and Appeals) Regulations (Northern Ireland) 2001 to clarify the circumstances when, while an appeal is pending, housing benefit can be suspended and permit a relevant authority to appoint a person to act for a deceased person in proceedings beyond the appeal tribunal stage

the Housing Benefit Regulations (Northern Ireland) 2006 and the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 to align terminology used in different regulations



	The Social Security (Incapacity Benefit Work-focused Interviews) Regulations (Northern Ireland) 2008 No. 465
	These Regulations remake provision previously set out in the Social Security (Incapacity Benefit Work-focused Interviews) Regulations (Northern Ireland) 2005 with certain changes to align them, where possible, with the work-focused interview regime set out in Chapters 2 and 3 of Part 8 of the Employment and Support Allowance Regulations (Northern Ireland) 2008

	The Social Security (Miscellaneous Amendments No. 6) Regulations (Northern Ireland) 2008 No. 490
	These Regulations amend–

the Social Security and Child Support (Decisions and Appeals) Regulations (Northern Ireland) 1999 (“the Decisions and Appeals Regulations”) to provide that where an appeal to an appeal tribunal relating to employment and support allowance involves the limited capability for work assessment or the determination of limited capability for work-related activity, the appeal tribunal shall consist of a legally qualified panel member and a medically qualified panel member and include limited capability for work or work-related activity for the purposes of the Welfare Reform Act (Northern Ireland) 2007 as one of the issues in relation to which an appeal tribunal may require a person to undergo a medical examination

the Mesothelioma Lump Sum Payments (Claims and Reconsiderations) Regulations (Northern Ireland) 2008 to apply the provisions of the Decisions and Appeals Regulations to an appeal to an appeal tribunal or a Social Security Commissioner as they apply to an appeal under Article 13 or 14 of the Social Security (Northern Ireland) Order 1998



	The Pneumoconiosis, etc., (Workers’ Compensation) (Payment of Claims) (Amendment) Regulations (Northern Ireland) 2009 No. 74
	These Regulations increase the amounts payable under the Pneumoconiosis, etc., (Workers’ Compensation) (Northern Ireland) Order 1979

	The Social Security Benefits Up-rating Order (Northern Ireland) 2009 No. 89
	These Regulations provide for the rates of benefits from April 2009

	The Social Security Benefits Up-rating Regulations (Northern Ireland) 2009 No. 100
	These Regulations make provision consequential on the Social Security Benefits Up-rating Order (Northern Ireland) 2009 and increase the earnings limits for child dependency increases payable with a carer’s allowance

	The Social Security (Industrial Injuries) (Dependency) (Permitted Earnings Limits) Order (Northern Ireland) 2009 No. 101
	These Regulations increase the earnings limits for the purposes of paragraph 4(4) of Schedule 7 to the Social Security Contributions and Benefits (Northern Ireland) Act 1992



	The Social Security (Claims and Payments) (Amendment) Regulations (Northern Ireland) 2009 No. 107
	These Regulations provide for common payday, periodicity and pay cycle for claimants receiving working age benefits

	The Social Security (Transitional Payments) Regulations (Northern Ireland) 2009 No. 108
	These Regulations provide for one-off payments to be made where existing benefit payments are changed from being made weekly in advance to weekly in arrears or from weekly in arrears to fortnightly in arrears

	The Social Security (Incapacity Benefit) (Amendment) Regulations (Northern Ireland) 2009 No. 135
	 These Regulations provide that, for the purposes of section 30DD of the Social Security Contributions and Benefits (Northern Ireland) Act 1992, a pension payment includes a payment under the Financial Assistance Scheme Regulations 2005 made to anyone who first becomes entitled to such a payment on or after 27th March 2009

	The Child Support (Miscellaneous Amendments) Regulations (Northern Ireland) 2008 No. 119
	These Regulations made amendments to the Information, Evidence and Disclosure Regulations to extend the purpose for which evidence may be required to enable collection or enforcement of maintenance.  They also amended the Collection and Enforcement Regulations to compel a non-resident parent to inform Child Maintenance Division who their new employer is should they change jobs while they have a deduction of earnings order in place.  The overall aim of the amendments was to improve the flow of money to children and streamline the process of securing the information necessary to enable cases to be progressed more effectively.

	The Child Support Information Regulations (Northern Ireland) 2008 No. 403
	These Regulations were essentially a consolidation and restructure of the original Child Support (Information, Evidence and Disclosure) Regulations (Northern Ireland) 1992.  There were also some new policy changes the main one being that it would be made clear that information is sought for the general requirement of identification, trace, calculation of the amount of maintenance due, and enforcement.  Gas and electricity companies were also added to the list of organisations required to provide the Department with information about non-resident parents

	The Child Support (Consequential Provisions) Regulations (Northern Ireland) 2008 No. 404
	These Regulations made amendments to a numbers of sets of Regulations following the repeal of Article 9 and 43 of the Child Support Order. The amendments were necessary to ensure all references to Article 9 and 43 were removed and to prevent incorrect references to them following the repeal.

	The Child Support and Social Security (Miscellaneous Amendments) Regulations (Northern Ireland) 2008 No. 409
	The main provision in these Regulations was to allow for a deduction of earnings order to be used as an initial method of payment.  There were a further 5 sets of Regulations that had minor and technical amendments made to them.  

	The Child Support and Social Security (Miscellaneous Amendments) Regulations (Northern Ireland) 2009 No. 133
	Amendments were made to eight sets of regulations designed to make improvements to the child support schemes by simplifying decision making (Decisions and Appeals Regulations) and improving the flow of money to children (Departure and Variation Regulations).  The regulations also made provision for the equalisation of state pension age, ensured Return to Work Credit is not included as assessable income (Maintenance Assessment and Special Cases Regulation) and updated the provisions for parents that are hospital in-patients in line with the changes to their benefit entitlement (Maintenance Calculation and Special Cases Regulations).  The remainder of the amendments were minor or consequential.

	The Social Security (Students and Income-related Benefits) (Amendment) Regulations (Northern Ireland) 2008 No. 262
	The Regulations amend the Income Support (General) Regulations (Northern Ireland) 1987, the Jobseeker’s Allowance Regulations (Northern Ireland) 1996 and the Housing Benefit Regulations (Northern Ireland) 2006, (the income-related benefits Regulations), to provide for the annual increase in student disregards in respect of books, equipment and travel costs, all of which shall only apply once in every academic year. They will also amend provisions which deal with students’ loan income

	The Social Fund Winter Fuel Payment (Temporary Increase) Regulations (Northern Ireland) 2008 No. 289
	The Regulations amend the Social Fund Winter Fuel Payment Regulations (Northern Ireland) 2000 to allow Winter Fuel Payment recipients to receive an additional amount for their Winter Fuel Payment for the winter of 2008. The Regulations increased the Winter Fuel Payment for people;

· aged 60 – 79 by up to £50

· aged 80 and over by up to £100

depending on their household composition. This increase is for one year only as announced by the Chancellor in his 2008 Budget statement.



	The Social Fund (Applications and Miscellaneous Provisions) Regulations (Northern Ireland) 2008 No. 357


	The Regulations consolidate and recast the provisions of the Social Fund (Applications) Regulations (Northern Ireland) 1988 and the Social Fund (Miscellaneous Provisions) Regulations (Northern Ireland) 1990, and in the case of a crisis loan not made in writing, remove the requirement to inform the Department in writing that the claimant agrees to the repayment terms and conditions. This is in order to further simplify the telephone applications process for Social Fund crisis loans and improve service in this area.

	The Social Fund (Cold Weather Payments) (General) (Amendment) Regulations (Northern Ireland) 2008 No. 411
	The Regulations increase the rate of Cold Weather Payments for one year only from £8.50 to £25.00 for each week that the weather conditions are met.

A Cold Weather Payment is a regulated payment and is made from the Social Fund. Those eligible for a payment are persons who receive Pension Credit, Income Support, income-based Jobseeker’s Allowance, or from 27th October 2008, an income-related Employment and Support Allowance and are eligible for one of the following premiums:

· Pensioner Premium 

· Enhanced Pensioner Premium 

· Higher Pensioner Premium 

· Disability Premium 

· Severe Disability Premium 

· Disabled Child Premium 

· or have a child under the age of 5

Payments are made automatically when the average mean temperature is recorded as, or is forecast to be, 0 degrees centigrade or below over any 7 consecutive days.

When a cold weather payment period occurs the Social Security Agency ensures that widespread publicity takes place.

This amendment to the Social Fund (Cold Weather Payments) (General) Regulations (Northern Ireland) 1988 provides for everyone who is eligible, to receive an increase in their Cold Weather Payment for winter 2008/2009 if the trigger at weather stations is reached.

It also confirms that recipients of Employment and Support Allowance who are resident in care homes, independent hospitals and other similar establishments are not eligible to receive cold weather payments.




	Additional entries in priority order of debt for deduction from benefit

The amendment to the Social Security (Claims and Payments) Regulations (Northern Ireland) 1987 deals with deductions from benefits and payments to third parties. The Regulations include a priority order of debt. Deductions for “Miscellaneous accommodation costs” and for “Hostel costs” need to be included after “housing costs” in this priority order of debt.

Matters to be included in a Housing Benefit (SPC) decision notice

Regulations provide for what must be included in a decision notice issued when a person is not awarded Housing Benefit. In the Housing Benefit (SPC) regulations, however, they mistakenly refer to items to be included if the claimant does not qualify for “income support or an income-based jobseeker’s allowance”. The amendment replaces this reference with a reference to “state pension credit”.

Changes in relation to other definitions 

The current definition of “non-dependant deduction” in the Income Support Regulations includes reference to deductions made under paragraph 11 of Schedule 3. Non-dependant deductions are, in fact, made under paragraph 18 of Schedule 3. The definitions of “training allowance” and “youth training programme” also need to be updated. The definition of “Community Charge Benefit” is to be removed as it is no longer necessary.

Update references to include Qualifying Young Person up to age 20

In the Income Support Regulations and the Jobseeker’s Allowance Regulations, a loan taken out for repairs and improvements to the accommodation occupied as the home may be treated as a qualifying loan, for the purposes of housing costs, if it is taken out for the provision of separate sleeping accommodation for children aged 10 or over, regarded as belonging to the same family. This amendment will clarify that such a person is a “qualifying young person” up to 20 years of age.

Attribution of Working Tax Credit and Working Tax Credit 4-week run-on period

An amendment is needed in order to simplify the current Income Support and Jobseeker’s Allowance Regulations which deal with the way in which Working Tax Credit is attributed. This will ensure that where Working Tax Credit is awarded for an annual period a weekly amount is calculated by multiplying the daily rate by 7 to reflect the system calculation. The amendment will also clarify how the award of a Working Tax Credit run-on period is to be treated in the calculation of income. The amendment to current provisions will exclude benefit entitlement, but only where during the run-on period, the rate of Working Tax Credit exceeds the rate of benefit to which a customer may be entitled. At the end of the run-on period the customer may then qualify for benefit in the usual way. The impact on claimants is insignificant and will restore the original policy intention to take Working Tax Credit into account for benefit purposes.

Update references in regulations dealing with students

The Regulations in relation to students are amended to remove references to “hardship loans”, the Further and Higher Education (Scotland) Act 1992 and will update the definition of “sandwich course” and references to the Education (Scotland) Act 1980.

Non-dependant deductions and Youth Training Programmes

Youth Training Programmes are arranged under specific legislation and the training of young people is now referred to as “Training for Success”. Most trainees will now be in receipt of a training educational maintenance allowance and the non-dependant deduction provisions need to reflect this new arrangement.

Out of date reference to “review”

State Pension Credit Regulations contains a reference to the term “review”.

The term “review” has had no legal meaning in the decision making process since it was replaced by the terms “supersession” and “revision” The amendment replaces the out of date reference.


	

	The Social Security (Child Benefit Disregard) Regulations (Northern Ireland) 2008 No. 497


	The Regulations make amendments to the Income Support (General) Regulations (Northern Ireland) 1987, the Jobseeker’s Allowance Regulations (Northern Ireland) 1996, and the Housing Benefit Regulations (Northern Ireland) 2006 to take account of the early increase in Child Benefit announced in the Pre- Budget Report 2008.

The amendments to the Regulations will ensure benefit recipients will have full advantage of the Chancellor’s plans for the early increase in Child Benefit.

Child Benefit rates will now increase in January 2009 instead of April 2009. The increase will be from £18.80 to £20.00 per week for the first child and £12.55 to £13.20 for subsequent children.

Child Benefit is not disregarded as income when assessing benefit entitlement for cases where benefit is paid for dependent children.

Personal allowances in benefit Regulations are routinely up-rated in April each year, but this increase will not be of any advantage to benefit claimants unless we disregard the Child Benefit increase from 5th January 2009 to 6th April 2009.

This measure will safeguard the Child Benefit increase for benefit claimants until the personal allowances are up-rated in the April 2009 Up-rating Order.

	The Social Security (Miscellaneous Amendments No.7) Regulations (Northern Ireland) 2008 No. 498


	The Regulations make miscellaneous amendments to the Income Support (General) Regulations (Northern Ireland) 1987, the Jobseeker’s Allowance Regulations (Northern Ireland) 1996, the State Pension Credit Regulations (Northern Ireland) 2003, the Housing Benefit Regulations (Northern Ireland) 2006, the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006, the Housing Benefit (Consequential Provisions) Regulations (Northern Ireland) 2006, and the Employment and Support Regulations (Northern Ireland) 2008.

Amendments in these regulations fall into three main categories:

· they replace references to obsolete legislation with references to equivalent current legislation,

· they clarify existing policy by making minor technical amendments,

· they align the income and capital disregard provisions in the means-tested social security benefits to ensure a consistent approach to means tests across legislation.

The intention is to simplify and align the income and capital disregards provisions in legislation especially in relation to the treatment of concessionary payments and how they are to be disregarded, either as income or capital. The changes in relation to War Pensions provisions, including War Pensions payable to a third party, or to dependants, will ensure consistency across the means-tested benefits by introducing common definitions. It will also update the references relating to War Pensions legislation by mirroring the references used for income tax purposes.

	The Social Security (Miscellaneous Amendments) Regulations (Northern Ireland) 2009 No. 92

	The Regulations make minor and miscellaneous amendments to the Income Support (General) Regulations (Northern Ireland) 1987; the Jobseeker’s Allowance Regulations (Northern Ireland) 1996; the State Pension Credit Regulations (Northern Ireland) 2003; the Housing Benefit Regulations (Northern Ireland) 2006; the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006, and the Employment and Support Regulations (Northern Ireland) 2008, collectively referred to as “the means-tested benefits Regulations”.

	The Social Security (Habitual Residence) (Amendment) Regulations (Northern Ireland) 2009 No. 68
	These Regulations amend the Income Support (General) Regulations (Northern Ireland) 1987, the Jobseeker’s Allowance Regulations (Northern Ireland) 1996, the State Pension Credit Regulations (Northern Ireland) 2003, the Housing Benefit Regulations (Northern Ireland) 2006, the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 and the Employment and Support Allowance Regulations (Northern Ireland) 2008 (“the income-related benefit regulations”).

The amendments made by these Regulations insert a new category into the list of persons who are exempt from having to satisfy the habitual residence test. The amendments exempt persons who arrived in Great Britain on or after 28th February 2009 but before 18th March 2011; and immediately before arriving there had been resident in Zimbabwe; and before leaving Zimbabwe had accepted an offer, made by Her Majesty’s Government, to assist them to move to and settle in the United Kingdom.

	The  Social Security (Additional Class 3 National Insurance Contributions) (Amendment) Regulations (Northern Ireland) 2009 No. 105
	These Regulations make amendments consequential on section 13A of the Social Security Contributions and Benefits (Northern Ireland) Act 1992. Regulation 2 amends regulation 3 of the Social Security and Child Support (Decisions and Appeals) Regulations (Northern Ireland) 1999 to provide that a payment of additional Class 3 contributions under section 13A of the Social Security Contributions and Benefits (Northern Ireland) Act 1992 may give rise to a revision of an earlier decision on benefit. Regulation 3 amends the Social Security (Crediting and Treatment of Contributions, and National Insurance Numbers) Regulations (Northern Ireland) 2001 to provide for when additional Class 3 contributions paid under section 13A of the Social Security Contributions and Benefits (Northern Ireland) Act 1992 are to be treated as paid. 

	The Social Security (National Insurance Number Information: Exemption) Regulations (Northern Ireland) 2009 No. 90
	These Regulations amend the Social Security (Invalid Care Allowance) Regulations (Northern Ireland) 1976, the Social Security (Widow’s Benefit and Retirement Pensions) Regulations (Northern Ireland) 1979, the Social Security (Maternity Allowance) Regulations (Northern Ireland) 1987, the Income Support (General) Regulations (Northern Ireland) 1987, the Social Security (Incapacity Benefit) Regulations (Northern Ireland) 1994, the Jobseeker’s Allowance Regulations (Northern Ireland) 1996, the State Pension Credit Regulations (Northern Ireland) 2003, the Housing Benefit Regulations (Northern Ireland) 2006, the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 and the Employment and Support Allowance Regulations (Northern Ireland) 2008.

Regulations 2 to 11 amend relevant legislation to provide that where a person is the partner of a benefit claimant; has no right to enter or remain in the United Kingdom; is not entitled to social security benefits; and has not previously been allocated a national insurance number, the claimant will not be required to state a national insurance number in relation to that person on a claim form.

	The Social Security Revaluation of Earnings Factors Order (Northern Ireland) 2009 No. 112
	This Order directs that the earnings factors relevant to the calculation of the additional pension in the rate of any long-term benefit or of any guaranteed minimum pension, or to any other calculation required under Part III of the Pension Schemes (Northern Ireland) Act 1993, are to be increased by the percentage of their amount for each of the tax years specified in the Schedule to the Order.

	The Social Security Pensions (Low Earnings Threshold) Order (Northern Ireland) 2009 No. 111
	This Order directs that the low earnings threshold, for the purposes of the Social Security Contributions and Benefits (Northern Ireland) Act 1992, for the tax years following 2008-2009 shall be £13,900.  The low earnings threshold is used for the purposes of calculating entitlement to the additional pension (the state second pension) in a state retirement pension.

	The Social Security (Work-focused Interviews for Partners) (Amendment) Regulations (Northern Ireland) 2008 No. 169
	These Regulations impose a requirement on the partners of claimants of certain benefits to take part in a work-focused interview where the claimant has been continuously entitled to the benefit for at least 26 weeks and it has been awarded at a higher rate referable to his partner.

These Regulations amend the Social Security (Work-focused Interviews for Partners) Regulations (Northern Ireland) 2003 to impose additional requirements on the partner of a claimant of a jobseeker’s allowance (other than a joint-claim jobseeker’s allowance) to take part in interviews every 6 months where the claimant or his partner is responsible for a child or qualifying young person who lives in his household

	The Social Security (Students Responsible for Children and Young Persons) (Amendment) Regulations (Northern Ireland) 2008 No. 290
	The Social Security (Students Responsible for Children and Young Persons) (Amendment) Regulations (Northern Ireland) 2008 Regulations provide for the equalisation of benefit Regulations between single students with responsibility for a child and/or young person and couples in the same circumstances.

These Regulations amend the Income Support (General) Regulations (Northern Ireland) 1987 and the Jobseeker’s Allowance Regulations (Northern Ireland) 1996.



	The Social Security (Miscellaneous Amendments No. 3) Regulations (Northern Ireland) 2008 No. 410
	The Social Security (Miscellaneous Amendments No.3) Regulations (Northern Ireland) 2008 amends the Social Security (Claims and Payments) Regulations (Northern Ireland) 1987, the State Pension Credit Regulations (Northern Ireland) 2003, the Housing Benefit Regulations (Northern Ireland) 2006 and the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 to:-

· reduce the time for claiming Pension Credit and Housing Benefit for persons who have attained the qualifying age for Pension Credit from the current 12 months, to a period of 3 months;

· reduce the backdating period in Housing Benefit from the current 12 months to 6 months for those who have not attained the qualifying age for Pension Credit, and

· allow Pension Credit recipients to retain entitlement whilst absent from Northern Ireland for up to 13 weeks.



	The Social Security (Child Maintenance Amendments) Regulations (Northern Ireland) 2008 No. 406
	These regulations are consequential to provisions within the Child Maintenance Act (Northern Ireland) 2008 which received Royal Assent on 2nd July 2008 and are required to ensure that the treatment of maintenance in Income Support and Jobseeker’s Allowance is consistent with other income-related benefits, regardless of the arrangement under which it is received. The Social Security (Miscellaneous Amendments No. 2) Regulations (Northern Ireland) 2008 (S.R. 2008 No. 179) which contained the equivalent changes to Housing Benefit were approved by the Committee on 1 May 2008. Equivalent changes to Employment and Support Allowance regulations will be made separately in a general Employment and Support Allowance amendment package.

This Statutory Rule amends the Income Support (General) Regulations (Northern Ireland) 1987 and the Jobseeker’s Allowance Regulations (Northern Ireland) 1996 to:

· provide a definition of child maintenance;

· increase the weekly amount of child maintenance that can be disregarded to £20;

· ensure that all child maintenance is taken into account in the same way, regardless of its source, and

· make other minor and consequential changes which help clarify policy and correct anomalies.



	The Social Security (Lone Parents and Miscellaneous Amendments) Regulations (Northern Ireland) 2008 No. 478
	This Statutory Rule makes a number of disparate amendments to the following Regulations:-

· the Income Support (General) Regulations (Northern Ireland) 1987 

· the Jobseeker’s Allowance Regulations (Northern Ireland)1996

· the Employment and Support Allowance Regulations (Northern Ireland) 2008 

· the Social Security (Work-focused Interviews) Regulations (Northern Ireland) 2003 

· the Social Security (Work-focused Interviews for Lone Parents) Regulations (Northern Ireland) 2001 


The Income Support Regulations are amended, starting on 2nd December 2008, so that lone parents with a youngest child aged at least 12 will no longer be entitled to Income Support solely on the grounds of being a lone parent and from October 2009 when their youngest child reaches age 10 and from October 2010 when their youngest child reaches age 7. It introduces transitional arrangements for certain existing lone parents on Income Support who are also full-time students, completing a full-time course on New Deal for Lone Parents or participating in an approved scheme to continue to claim Income Support for a limited period.


It amends the Jobseeker’s Allowance Regulations to include a single person responsible for a child as a vulnerable group in the Jobseeker’s Allowance hardship regime, therefore permitting them to claim hardship should they be sanctioned. It also amends the Jobseeker’s Allowance Regulations for all parents so that Social Security Office/Jobs and Benefits Office staff must consider whether appropriate and affordable childcare is available when determining whether a person with caring responsibilities in relation to a child had just cause for leaving employment or had good cause for failing to take up paid employment or to comply with a jobseeker’s direction. In addition it amends the Jobseeker’s Allowance Regulations so that Social Security Office/Jobs and Benefits Office staff will have to consider additional flexibilities to enable parents to restrict their availability, be treated as available for, or actively seeking, work in certain circumstances.  


It amends the Employment and Support Regulations so that lone parents previously on Income Support with the disability premium do not have to serve the Employment and Support Allowance assessment phase and will receive the work-related activity component from the start of their Employment and Support Allowance claim.


It introduces mandatory quarterly work-focused interviews for lone parents whose youngest child is aged 6 – 11 in the last year of their eligibility for Income Support.



	The Social Security (Housing Costs Special Arrangements) (Amendment and Modification) Regulations (Northern Ireland) 2008 No. 503
	This statutory rule amends and modifies the Income Support (General) Regulations (Northern Ireland) 1987, the Jobseeker’s Allowance Regulations (Northern Ireland) 1996 and the Employment and Support Allowance Regulations (Northern Ireland) 2008 to support changes to the rules on payment of mortgage interest to:-

· reduce the waiting period before some claimants for Income Support, Jobseeker’s Allowance and an Employment and Support Allowance can receive full housing costs to 13 weeks from the current waiting periods of 39 or 26 weeks;

· increase the maximum capital limit for mortgage payments for certain claimants in Income Support, Jobseeker’s Allowance and Employment and Support Allowance from £100,000 to £200,000;

· introduce a 104 week limit on payment of help with mortgage interest and interest on other qualifying loans for certain people receiving Jobseeker’s Allowance, and

· fix the standard rate of interest which is applicable to payment of eligible loans in Income Support, Jobseeker’s Allowance, Employment and Support Allowance and State Pension Credit at 6.08%.

In addition to these initial elements of the reform, changes will offer protection to existing claimants and smooth “cliff edge” effects. Reducing the waiting period before Support for Mortgage Interest can be paid from 39 to 13 weeks for those making new claims to qualifying benefits from January creates a “cliff edge” effect for those currently locked in to a waiting period or for those who have yet to make a claim before 5 January 2009.  To ensure this group are not disadvantaged the following changes will be introduced:

· those people in the system who have served 13 weeks or more of their waiting period by 5 January will receive Support for Mortgage Interest from that date;

· those who have served a period of less than 13 weeks at 5 January will receive Support for Mortgage Interest on the date at which they have served a full 13 weeks;

· those in receipt of Support for Mortgage Interest over £100,000 will be allowed to keep the higher capital limit when they move on to State Pension Credit;

· the waiting period for new claims or non-linking repeat claims from groups who, in special circumstances, would currently receive Support for Mortgage Interest of 50% after 8 weeks will be aligned so that they receive full Support for Mortgage Interest after 13 weeks.  Those already serving a waiting period will continue to receive 50% after 8 weeks under existing rules and then receive 100% under the new rules after 13 weeks or at the 5 January whichever is the later; and

· claimants moving from Income Support and Employment Support Allowance on to Jobseeker’s Allowance, including lone parents moving under the conditionality proposals, should retain their current entitlement.

All these changes are intended to help prevent household repossessions. They will apply to new claimants and to some repeat and existing claimants.



	The Social Security (Steps to Work) Regulations (Northern Ireland) 2009 No. 141
	The statutory rule amends the Jobseeker’s Allowance Regulations (Northern Ireland) 1996 and the Housing Renewal Grants (Reduction of Grant) Regulations (Northern Ireland) 2004 on account of the introduction of the employment programme known as Steps to Work and the attendance by Jobseeker’s Allowance claimants at the Back to Work session. In summary the changes will introduce the following:-

· a one week loss of benefit (sanction) for those who, without good cause, refuse or fail to carry out a jobseeker’s direction which relates to attendance at a “Back to Work Session” (operational from 6 April 2009);

· from 5 October 2009 the inclusion of Steps to Work as a stand alone employment programme in regulation 75(1)(a) of the Jobseeker’s Allowance Regulations, meaning that benefit may not be payable to claimants who, without good reason, refuse or fail to take part in Steps to Work or who lose their place on the scheme due to misconduct;

· the application of the current New Deal approach of 2, 4 or 26 week benefit sanctions for acts or omissions relating to Steps to Work. Therefore for Jobseeker’s Allowance claimants Steps to Work will carry the same sanction regime as the existing New Deal;

· unless the person is in a vulnerable group hardship payments are not payable to claimants who are sanctioned in connection with acts or omissions relating to a Back to Work Session or during the period they are required to take part in Steps to Work (the latter mirrors current policy for New Deal participants);

· an additional case where a person is to be regarded as having good cause for not taking part in Steps to Work where he or she is not notified in advance about the application of sanctions;

· a minor change to the linking rules in relation to Jobseeker’s Allowance housing costs to take account of Steps to Work, and

· income and capital disregards for certain payments made in connection with a person’s participation in Steps to Work in the Jobseeker’s Allowance Regulations and the Housing Renewal Grants Regulations.







� Milestones – Please outline what part progress has been made towards the particular measures; even if full output or outcomes/ impact have not been achieved.
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