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1.
Introduction 


Under Section 19 of the Freedom of Information (FOI) Act 2000 all public authorities have a duty to maintain a Publication Scheme, outlining what information they publish, how it is made available, and whether this information will be available free of charge or on payment.


The purpose of a scheme is to ensure a significant amount of information is available without the need for a specific request. Schemes are intended to encourage organisations to publish more information pro–actively and to develop a greater culture of openness.

2.
About the Department

The Department for Social Development has strategic responsibility in Northern Ireland for urban regeneration, community and voluntary sector development, social legislation, housing, social security benefits, pensions and child support.


The Department comprises three ‘core’ groupings and one next steps agency:

· The Resources Housing and Social Security Group

This Group brings together the two vital social policy areas covering housing and social security, child support and pensions. It also negotiates and manages the allocation and control of resources across the Department and provides a range of corporate support services, including equality issues and strategic planning. 

· Urban Regeneration and Community Development Group

This Group is responsible for the overall strategy for tackling social, economic and physical regeneration of cities, towns and villages in Northern Ireland. The Group is also responsible for the voluntary sector and community development across Northern Ireland Departments and a range of social and charities legislation.

· The Social Security Agency

This Agency administers social security benefits to the people of Northern Ireland and people living in 3 districts within London through a network of central and local offices.  It also provides an accounting, storage, search and retrieval service for paid benefit orders for the whole of the United Kingdom.
· The Child Maintenance and Enforcement Division

This Division is responsible for arranging or collecting child support maintenance on behalf of children whose parents live apart.  There is a separate Child Maintenance and Enforcement Division in Great Britain.  A strategic partnership contract has been formed between both Divisions whereby the Northern Ireland Division provides a service to the people of Eastern England.
The Department also has a Central Policy and Co–ordination Unit. This Unit reports directly to the Permanent Secretary and its role is to assist other business areas of the Department in pursuit of the Department’s strategic objectives and actions.  This is done through expert support, advice and guidance on a range of corporate and business related functions.
· The Department is also responsible for two Executive and four non–Executive Non Departmental Public Bodies and has oversight of the Office of the Social Fund Commissioner
The two Executive non Departmental Public Bodies are:

· Northern Ireland Housing Executive
· Ilex Urban Regeneration Company (managed jointly with Office of the First Minister and Deputy First Minister)

The four non–Executive Non Departmental Public Bodies are:

· The Charities Advisory Committee who manage the Northern Ireland Central Investment fund for Charities
· Disability Living Allowance Advisory Board for Northern Ireland
· Vaughan Charity
· Rent Assessment Panel
The Department also has oversight of The Appeals Service (NI) and the Rent Officer for Northern Ireland, which are Independent Statutory Bodies.
3.
About Freedom of Information

Since January 2005, new information access rights under the Freedom of Information Act (FOIA) and the Environmental Information Regulations (EIRs) came fully into force.

The FOIA gives you the general right of access to all the policy and administrative information we hold and the EIRs give the right of access to environmental information. 

Since the 1st January 2005 you have:

· A right to know if the Department holds the information requested; and

· A right of access to that information, subject to certain exemptions.

Requests for information must be in writing (or email), give a correspondence (or email) address and describe the information requested. Requests for environmental information may also be made verbally.  Details on how to request information is contained in Paragraph 5 on the next page. 

More information about the legislation and your general right of access to information is available from the Information Commissioner who is responsible for the operation and enforcement of the FOI Act. Contact details are:

The Information Commissioner
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Telephone: 01625 545 745, Fax: 01625 524 510 or website: www.ico.gov.uk
4.
Notes about using our Publication Scheme  

We provide our Scheme in two formats: on the DSD website and a printed version.


Publication has been interpreted as broadly as possible to include information available in any format: on our website, paper and electronic documents, printed booklets and leaflets, and audio and video. 

It should be noted that this Scheme, generally, is not retrospective. Information will not necessarily be available through the Scheme indefinitely and will be removed when the information is no longer current. Archived material no longer available through the Publication Scheme may be requested from Records Management Branch – see details below.

The format and where the information can be obtained is indicated within the Publication Catalogue. It will also indicate whether a charge applies. Where documents are withheld from publication, we will explain what exemption has been applied and why. The Department reserves the right to charge for the production of multiple paper copies of documents, which are otherwise free of charge. 

As it is intended that the majority of information contained in the Publication Scheme will be posted on our website, there will be no charge made by us, although you may have to pay any charges made by your Internet Service Provider, personal printing costs, etc.
This text version of the Scheme will be available in print form and if requested in alternative formats (such as Braille, large print, disc, audio cassette and minority languages to meet the needs of those who are not fluent in English).

5.
Cannot find what you are looking for
If the information you are looking for is not contained within the Scheme, you may have to make a request for information. 

The Department is committed to making information readily available, within the scope of the legislation. To assist us to deal with requests for information promptly, it would be helpful if you could direct enquiries to:

Records Management Branch

Department for Social Development

Ground Floor, Lighthouse Building
Gasworks Business Park
Ormeau Road
Belfast
BT7 2JB
or e–mail: foi@dsdni.gov.uk, stating your name and contact details. Applications should provide as much detail as possible to identify the information sought.
6.
If you want to comment or complain

Our Director of Policy and Co–ordination has overall responsibility for our Publication Scheme. Day to day responsibility for the operation of the scheme rests with our Departmental Information Manager who can be contacted at:

Records Management Branch
Ground Floor
Lighthouse Building
Gasworks Business Park
Ormeau Road
Belfast
BT7 2JB
or email: foi@dsdni.gov.uk. We would be pleased to hear from you if you have any comments about our scheme.

If you feel that we have not complied with our commitment to publish information as set out in our Publication Scheme or you are dissatisfied with our response to a request for information, you may complain to our Departmental Information Manager.

If you remain dissatisfied, you can seek an independent review from:

The Information Commissioner
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

Telephone: 01625 545 745, Fax: 01625 524 510 or website: www.ico.gov.uk
7.
Equality Statement

The Department has considered its statutory equality obligations for the Publication Scheme under Section 75 of The Northern Ireland Act 1998.  The Equality Commission’s screening criteria have been applied to the Publication Scheme and have indicated that there is no evidence of significant implications on the equality of opportunity or good relations duties within the terms of Section 75 of the Act. There is therefore no requirement to carry out an equality impact assessment on the Publication Scheme.
8.
Copyright Statement

The Department for Social Development is a crown body and the information we produce is subject to Crown Copyright, which is administered by the Office of Public Sector Information. The material listed in this Publication Scheme is Crown Copyright unless otherwise stated.

The copyright in some of the material which may be found in this Publication Scheme has been waived, meaning you can reproduce this material freely. Categories of material for which copyright has been waived include: government press notices, legislation and explanatory notes on the legislation, ministerial speeches, consultation documents, documents featured on official websites, headline statistics and unpublished public records. More details of these and other categories can be found at: www.opsi.gov.uk/advice/crown–copyright/copyright–guidance/index.htm.

For other types of material however, the supply of documents under Freedom of Information does not give the person or organisation who receives them an automatic right to reuse the documents in a way that would infringe copyright, for example, by making multiple copies, publishing and issuing copies to the public.

Brief extracts of any of the material included in this Publication Scheme may be reproduced under the fair dealing provisions of the Copyright, Designs and Patents Act 1988 (sections 29 and 30) for the purposes of research for non–commercial purposes, private study, criticism, review and news reporting.

Details of the arrangements for reusing Crown copyright material can be found on the Office of Public Sector Information website at: http://www.opsi.gov.uk/click-use/index or by contacting:

Office of Public Sector Information
Information Policy Team
Kew
Richmond
Surrey
TW9 4DU

Telephone: 020 8876 3444, e–mail: licensing@opsi.gov.uk or the OPSI website: www.opsi.gov.uk.
Authorisation to re–use copyright material not owned by the Crown should be sought from the copyright holders concerned.  If in doubt, users should contact the Office of Public Sector Information in the first instance.

9.
What We Publish

Our publications are organised into classes of information within the following areas. The information available within each class is available from our Publication Catalogue and by following the links below:
Who we are and what we do

· Roles and responsibilities and Organisational structure – information showing the senior management structure for the core department, Social Security Agency and Child Maintenance and Enforcement Division
· Information about legislation relevant to the department’s functions – information relating to the legislation relevant to Social Security, Child Support, Social Policy, Housing Policy and the Private Rented Sector
· Organisations the department has responsibility for – links to the Executive and non–Executive Non Departmental Public Bodies for which the department has responsibility or oversight
· Department Minister, Permanent Secretary, Chief Executive, management board members and senior executives – information about the identification, responsibilities and biographical details of the department’s Minister, senior civil servants in the department and those making strategic and operational decisions about the provision of the department’s services
· Locations and contact details – information about the department’s offices showing contact details, maps and opening hours
What we spend and how we spend it

· Financial statements, budgets and variance reports – information about departmental budgets and how the department spends public money
· Capital programme – details regarding major capital programmes within the department are reported in the annual DSD Resource Account Reports 
· DSD Resource Account ReportsSpending reviews – information about spending reviews and efficiency saving plans within the department. Information about spending reviews can also be found in the annual 
· 

 HYPERLINK "http://www.niauditoffice.gov.uk/pubs/reports.asp" 

Financial audit reports
 – information about financial audits of the department. Audits are carried out by the Northern Ireland Audit Office.
· Staff and board members’ allowances and expenses – information about the expenses and allowances which can be claimed by staff and board members
· Ministerial expenditure – information about Ministerial expenditure and allowances
· Procurement Procedures – information regarding procurement within the Northern Ireland Civil Service
· Lists of contracts awarded and their value - the Investment Strategy Tracking website provides information regarding contracts relating to capital projects across Northern Ireland. The Central Procurement Division website provides information about contracts awards across the NICS on a monthly basis

· Financial statements for projects and events - information regarding financial statements for projects and events can be found in the annual DSD Resource Account Reports
· Internal financial regulations – internal financial guidance
What are our priorities and how are we doing

· Strategic plans – the strategic plans and policies of the department
· Annual business plans – annual business plans for the department as a whole and the Social Security Agency
· Annual reports – annual reports published across the department
· Internal and external performance reviews – internal and external performance reviews, carried out by the Northern Ireland Audit Office
· Inspection reports – the department has responsibility for inspections of Housing Associations
· Impact assessments – information about impact assessments carried out in respect of departmental policies and plans
· Service standards and Customer Charters – information about service standards and customer charters published by the Social Security Agency
· Statistics produced in accordance with departmental requirements – statistics published in connection with housing and Social Security benefits
· Public service agreements – information published concerning department’s Public Service agreements and the performance against agreements and targets
How we make decisions
· Major policy proposals and decisions and Background information for major policy proposals and decisions – strategy and policy documents from across the department’s business areas
· Public consultations – information about current and archived public consultations
· Minutes of senior–level meetings – minutes of Departmental and Agency Management Boards
· Reports and papers provided for consideration at senior–level meetings – papers considered by the Departmental Management Board are indicated in the minutes with the prefix ‘DMB’ and maintained by the Corporate Services Unit. Papers considered by the Agency Management Board of the Social Security Agency are prefixed ‘AMB’ and maintained by the SSA Chief Executives Office.
· Internal communications guidance, criteria used for decision making, internal instructions, manuals and guidelines

· Urban Regeneration
· Social Security Agency
· Child Maintenance & Enforcement Division
· Housing
· Voluntary & Community
Our policies and procedures

· Health and Safety reports (including the current risk assessments, accident reporting etc) – information about Health & Safety at Work within the department is published on the departmental intranet and maintained by Accommodation Services
· Human Resource policies including equality and diversity, recruitment etc. – information about personnel policies, procedures and recruitment (maintained by the Department of Finance & Personnel on behalf of the NICS as a whole). 
· Procurement including tendering, contracts etc – Central Procurement Directorate, a directorate with the Department of Finance and Personnel develop procurement policies and procedures across the Northern Ireland public sector.
· Internal guidelines, instructions and manuals

· Social Security Agency
· Child Maintenance & Enforcement Division
· Customer service

· Social Security Agency
· Child Maintenance & Enforcement Division
· The Appeals Service
· Charging regimes – The department makes no charge for information routinely published. However, please note that the department reserves the right to charge for the production of multiple copies of documents.
Lists and registers

· Public registers
· Litigation Register – database of important court judgments concerning social security benefits
· Rent Register – compiled under the Private Tenancies (NI) Order 2006
· Government Funding Database – Grant Finder to find information on grants available from Government Departments to voluntary and community organisations
· Asset registers – details of departmental assets (tangible fixed assets and assets held for resale) are contained in the annual DSD Resource Account Reports. Individual branches and business areas maintain detailed asset registers recording individual items of office machinery and information technology
· Corporate level risk registers with mitigation information – corporate risk registers are maintained by the department’s Corporate Planning, Governance and Housing Benefit Advice Unit and are considered on a monthly basis by the Departmental Management Board.
· Disclosure Logs – lists of the FOI requests received by the Department for Social Development since 2009.
The services we offer

· Advice and Guidance

· Social Security Agency
· Child Maintenance & Enforcement Division
· Urban Regeneration
· Housing
· Social Policy
· Voluntary & Community
· The Appeals Service
· Transactional information – details of departmental transactions, particularly in the areas of housing and urban regeneration, are contained in the annual DSD Resource Account Reports
· Media Releases

· Press Releases
· Public Notices
· Leaflets and booklets

· Social Security Agency
· Child Maintenance & Enforcement Division
· The Appeals Service
· Urban Regeneration












[image: image2.png]Department for

Social

Development

www.dsdni.gov.uk





Records Management Branch
7
Ground Floor, Lighthouse Building

Gasworks Business Park

Ormeau Road,

Belfast

BT7 2JB
v. 14 – Last updated 12/08


