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Section 1: Strategic Implementation of the Section 75 Duties

The Corporate Services Unit is responsible for monitoring and reporting progress on the implementation of the Department’s Equality Scheme. The branch plays a central role within the Department providing advice, guidance and support on policy issues and co-ordinating Departmental responses.

Business Planning

The DSD Corporate Business Plan includes a number of specific targets to promote good relations and target inequality, such as measures to reduce poverty and disadvantage, address the housing needs of vulnerable groups and improve the quality of life for marginalised people in the most deprived neighbourhoods. 

The Corporate Service Unit’s Business Plan which is updated annually, details the specific performance measurements the branch must undertake and achieve in delivering and meeting the Department’s statutory duty obligations. It includes a risk assessment of the branch objectives and the consequences of failing to deliver these outcomes and contingency plans.

Many staff also include targets and references to equality and Section 75 in their own job descriptions and personal development plans each year whilst others use this opportunity to identify training needs to raise their own awareness of the statutory duty etc. This is not solely restricted to those staff within Corporate Service Unit who have specific responsibility for monitoring the statutory duty. 

Mainstreaming the Section 75 duty: Departmental Commitment

The very existence of Section 75, and the statutory duty upon public authorities to deliver it, has ensured mainstreaming of equality into the Department’s policy making processes. 
The Departmental Management Board approves the issue of the Department’s Annual Progress Report to the Equality Commission each year.

The existence of the Department’s Equality Scheme and the direct support offered to staff across the Department on implementing the statutory duty have ensured that equality considerations are embedded within the organisation and are fully reflected in all of the Department’s programmes and policies.

S75 Executive Summary 

The key policy/service developments made by the Department during this reporting period to better promote equality of opportunity and good relations were: 

· The development of a new Equality Scheme and action plan in accordance with the revised Section 75 guidance

· Contributing to the Cohesion Sharing and Integration Strategy. This  involved the Department looking at ways it can or does contribute to achieving good relations objectives. The Department has set up a Shared Future group and have had Duncan Morrow along to discuss these issues;

This achieved the initiatives planned for 2010/2011 in the 2009 – 2010 Annual Progress Report on Section 75.

The main initiatives planned for 2011/12 to ensure the authority improves outcomes in terms of equality of opportunity and good relations for individuals from the nine categories covered by Section 75 are:

· The rollout of Disability Liaison Roadshows/Seminars for Managers. These will be used to raise awareness and highlight the roles and responsibilities of the Disability Liaison Team and will also serve to highlight the roles and responsibilities of Management in all disability related issues. 

· Meetings with key organisations representative of the S75 groups during the first quarter of 2011/2012 to scope out the particular needs of those groups in relation to town centre regeneration schemes. This information will be factored into the development of the objectives for schemes and the detailed design of individual projects.

· The development of a new Management Information System for urban regeneration projects. As part of the scoping of the project, the potential to improve the collection and monitoring of Section 75 data at project and programme level will be carefully examined.

· The development of a shared space project on part of the former Clondermot school site in the Waterside area of Derry/Londonderry. This £1.5m project will deliver a high quality 15,000 square foot office building which will be occupied by Derry City Council, Groundwork and the Waterside Neighbourhood Renewal Partnership. It is scheduled for completion in November 2011.

· Installation of the eight RNIB REACT Way-Finding system along Donegall Place which will assist people with impaired sight

· The Social Security Agency revision of the provision of disability awareness training for customer facing staff. A consistent structured approach has been adopted to ensure that there is both a wide coverage of staff capability and an ongoing capacity within all relevant business areas to deal effectively and appropriately with disability issues. A roll out of Disability Awareness sessions is planned from April 2011, initially targeting priority staff.

Examples of changes to policies or practices which have resulted/ will result in positive outcomes for Section 75 groups. 

	
	Outline change in policy or practice which have resulted in outcomes
	Tick if result of EQIA

	Persons of different religious belief
	· New Faith Forum allows greater representation and engagement between senior officials and members of a wide range of faith communities including minority non-Christian faith communities
	

	Persons of different racial groups
	· Significant work between the Child Maintenance and Enforcement Division and STEP the Minority Ethnic support organisation in NI and Choices information has been translated into 5 languages. Contact has been made with organisations which support the Chinese population in NI.

· Inclusion of non-Christian members in Faith Forum has provided greater opportunity for ethnic minority representation
	

	Persons of different age
	· Child Maintenance and Enforcement Division has established a texting service as this is the preferred method of communication for young people.

· The National Insurance Contributions Credits (Miscellaneous Amendments) Regulations (Northern Ireland) 2011 introduce a new National Insurance credit for specified adults who care for a child under the age of 12. The credits will help protect entitlement to the State Pension and Bereavement Benefits for grandparents and other adults who provide childcare to enable parents to work.
	

	Persons of different sexual orientation
	· Child Maintenance Choices posters and information have been shared with a number of organizations who support families and persons of different sexual orientation.
· Detailed research produced into the experiences of lesbian, gay and bisexual people in the workplace
	

	Persons with and without a disability
	· Publication of and Access and Mobility Study for Belfast City Centre in July 2010
· Child Maintenance Choices has been promoted to Disability Action and Contact a Family – organisations which support families/persons with a disability.
· In conjunction with the ECNI the SSA include in pre-offer and final offer letters of appointment a request for information from applicant on whether they are disabled and require consideration of reasonable adjustments.
· The Exportability of Attendance Allowance, Disability Living Allowance (Care Component) and Carer’s Allowance to persons residing in other EU Member States. The decision to treat a person as satisfying the past presence test is a positive measure for those with a disability and their carers.

· As part of the Belfast Streets Ahead Project, the new streetscape design has rationalized street furniture and the Department has consulted with IMTAC and Disability Action on this, particularly regarding the type and location of visibility strips, which assist those who have sight impairments.


	

	Persons with and without dependants
	· The National Insurance Contributions Credits (Miscellaneous Amendments) Regulations (Northern Ireland) 2011. Many grandparents and other adults undertake familial care of a relative’s child to enable the child’s parents to work and for some this may mean sacrificing their own incomes in retirement. These Regulations recognise these caring responsibilities and provide for the award of a weekly class 3 National Insurance credit to specified adult carers. They will in particular assist women and carers who traditionally have incomplete National Insurance records and receive lower State Pension.
	


Section 2: Screening

· New/proposed/revised policies screened during the year. 

	Title of policy subject to screening 
	Was the Full Screening Report or the Result of initial screening issued for consultation? 

Please enter F or R
	Was initial screening decision changed following consultation? Yes/No
	Is policy being subject to EQIA? Yes/No? If yes indicate year for assessment. 

	Internal HR policy re telephones and mobiles
	R


	N
	N

	Internal HR policy re car parking in Belfast City Centre
	R


	N
	N

	Draft masterplan of the St Lucia army base in Omagh
	R


	N
	N

	Draft masterplan for Dungannon town centre
	R


	N
	N

	Development brief for Curran Street development site, Portadown
	R


	N
	N

	Development brief for Mall West development site, Armagh
	R


	N
	N

	Proposals for reform on the gambling law
	R
	N
	N

	A statutory licensing scheme for the regulation of pavement cafes
	F
	N
	N

	Proposals on the introduction of powers to restrict or prohibit irresponsible promotions of alcohol
	R
	N
	N

	Proposals on the introduction of minimum unit pricing of alcohol
	R
	Consultation recently ended – responses currently being considered before deciding future steps
	Consultation recently ended – responses currently being considered before deciding future steps

	Fuel Poverty Strategy 
	R


	N
	N

	Boiler Replacement Scheme
	R


	N
	N

	Supporting owner occupiers in redevelopment areas
	R


	N
	N

	Revised screening of Housing (Amendment) (No. 2) Bill
	F
	N
	N

	Facilitation costs for DSD owned event spaces
	R


	N
	N

	Introduction of charges for the use of Custom House Square for Events
	R


	N
	N

	Proposals for Business Improvement Districts
	F
	N
	N

	Review of the Regional Infrastructure Programme
	R


	N
	N



	Customer First Pilot in North District
	R
	N
	N

	Revised outreach scheme of Pension advisors
	R
	N 
	N

	IB(IS) Reassessment implementation model
	R
	N
	N

	2010/11 Benefit Uptake Programme
	R
	N
	N




In addition, Annex 1 contains a list of all the screening carried out by the Department’s Social Security Policy and Legislation Division. The Division screens a substantial amount of routine legislation each year, updating the social security regulations that maintain parity. Whilst these are subjected to screening as per Section 75 of the NI Act, the scope for tailoring policy to local circumstances is restricted by the policy of maintaining parity. However, in line with its Equality Scheme, the Department maintains close contact with the Department for Work and Pensions in GB to advise them of any Section 75 issues and ensure that Northern Ireland is involved in any national consultations on new policy proposals/legislation, particularly those that may have a significant and adverse impact on any of the Section 75 categories.

Section 3: Equality Impact Assessment (EQIA) 

EQIA Timetable – April 2010 - March 2011

The Department did not carry out any Equality Impact Assessments during the reporting period.

The Department’s 2010 – 11 timetable detailed that an EQIA on the redevelopment of the Clondermot site would commence during the year. The EQIA for the Clondermot site will not proceed at this time. A community needs analysis was undertaken and a consultation report has been produced. However, a number of the projects proposed for the site cannot proceed as the promoters do not have sufficient funding to progress them. In the meantime DSD is working with Derry City Council to develop an interim solution.

The timetable also detailed that an EQIA on the Streets Ahead Phase 2 would be at the decision making stage by December 2010. The EQIA for Phase 2 has not yet commenced. The Department is completing a business case to appoint an Integrated Design Team to develop proposals. Once the Integrated Design Team has been appointed the Department will consider taking forward the necessary work in relation to EQIA.

Ongoing EQIA Monitoring Activities   April 2010- March 2011

	Title of EQIA subject to Stage 7 monitoring


	Indicate if differential impacts previously identified have 

reduced or increased 
	Indicate if adverse impacts previously identified have reduced or increased 



	The Unauthorised Encampments (NI) Order 2005
	None identified
	None identified


The Draft Masterplan for Crumlin Road Gaol/Girdwood Park was at Stage 6 at end of March 2010. However as the proposals have yet to be implemented, it has not moved on to Stage 7 monitoring.
2011-12 EQIA Time-table 

	Title of EQIAs

due to be commenced during 

April 2011 – March 2012
	Existing or New policy?
	Please indicate expected timescale of Decision Making stage i.e. Stage 6 

	Pensions Bill Proposals
	New/Existing
	September 2011

	Welfare Reform
	
	


Section 4: Training 

During 20010/11 DSD staff received training in a variety of equality related issues. Some of this training is detailed in the table below. 

	Title of Event
	No of Staff Trained
	Duration (Days)
	Local Trainer/ External Provider

	Diversity Now - Online


	3826
	0.25
	Computer Based Training

	Diversity Now


	521
	0.5
	Centre for Applied Learning or Local Trainer (Classroom)

	Equality Impact Assessment Workshop 
	2
	1
	Centre for Applied Learning

	Harassment Contact Officer
	3
	2
	Centre for Applied Learning

	Introduction to Section 75 & Schedule 9
	1
	1
	Centre for Applied Learning

	Accessible Communications
	8
	0.5
	Royal National Institute for the Blind

	Age & Retirement – The New Law
	4
	1
	Legal Island

	Hearing Difficulties Awareness Seminar
	
	0.5


	NICVA

	Conducting an Inequalities Audit and Action Planning
	2
	1
	Gilpin Executive Search & Development

	Continence Seminar
	7
	0.5
	Belfast Trust

	Equality Seminar
	1
	0.5
	Equality Commission

	Fibromyalgia Awareness Seminar
	7
	0.5
	Fibromyalgia NI

	Housing in an Ageing Population Conference
	1
	1
	Gov Net Communications

	Section 75 Working with the Revised Guide
	2
	1
	Gilpin Executive Search & Development

	Visual Awareness training
	1
	0.5
	Employers for Disability NI

	Human Rights Awareness
	41
	0.25
	Local Trainer (Classroom)

	Dealing with Customers with Mental Health problems
	23
	0.25
	Local Trainer (Classroom)

	Kickart Training (more effective and closer working with fathers)
	2
	-
	Parents Advice


The aforementioned training has been undertaken at a variety of administrative and management levels. Additional and more informal training and advice has also been provided through the year by the Department’s Equality Unit.

Following the issue of the new Equality Commission guidance, a paper has been prepared on the application of this guidance to town centre regeneration schemes for staff working in that area.

Corporate Services Unit 

The Corporate Services Unit (CSU) staff also attended a number of seminars and discussions that were relevant to equality issues. These included: 

· Participation Network Launch
· National Children’s Bureau NI/ Access Research Knowledge (ARK) - 'Attitudes to difference: young people's attitudes to, and experiences of, contact with people from different minority ethnic and migrant groups in Northern Ireland.' 
· AGE NI - Briefing on Strategic Intentions
· Centre on Human Rights for People with Disabilities – Introduction seminar to UNCPRD
· OFMDFM Gender Workshop
· Meeting with representative from Lesbian Advocacy Services Initiative (LASI)
· ECNI new guidance launch and Gilpin Training on the new guidance
· Equality Coalition and UNISON consultation event for public authorities new Equality Schemes
· Northern Ireland Racial Equality Forum
Section 5: Communication 

Corporate Plan 
The Department’s commitment to tackle inequality is underlined in its 2008 – 2011 Corporate Business Plan:

One of the Public Service Agreements from the Programme for Government Public Service Agreement Framework to which the Department contributes is PSA 7: Making People’s lives better by driving a programme across Government to reduce poverty and address inequality and disadvantage. Three key objectives have been set to help the Department achieve this Agreement.

PSA Objective 1:

Take forward action to provide for measurable reductions in the levels of

poverty and particularly child poverty

PSA Objective 2

Take forward co-ordinated, strategic action to promote social inclusion for:

• Lone parents

• People with a physical/sensory disability

• Older people

• New and established minority ethnic communities

PSA Objective 3:

Speedier access to Mental Health and Learning Disability community services, and fewer long stay patients in Mental Health and Learning Disability hospitals by developing the housing support services to enable vulnerable people including those with Mental Health and Learning Disability to remain in their own homes.

Public Commitment of Senior Staff

The Minister and senior officials undertook a large number of public engagements during the year. During many of these engagements the Minister and officials underlined the Department’s continuing commitment to promoting equality of opportunity, particularly amongst marginalised or vulnerable groups and individuals. Some of these included: 

	Section 75 Group
	Event/Announcement
	Outcomes

	Age/Dependents


	Funding boost of £184,000 for a three year educational and activity programme in Enniskillen
	This programme will help provide homework support and activities for children aged 8 – 12 years old including a healthy eating workshop, arts and crafts and educational trips

	
	Funding boost of over £120,000 for an After School and Homework programme in Strathroy.
	This three year programme will help provide homework support and childcare for children aged 4 – 12 years old including drama workshops, arts and crafts and education trips.

	
	Visit to Focus on Family project in Ballysally estate, Coleraine.

Funding of £185,000.
	This programme offers courses for parents and children in ‘Early Years’ settings and schools.

	
	Visit to Magnet Centre, Newry and young participants in a management study programme.

Funding of £128,000
	This project is part of the Newry Education and Training Towards Equality programme funded by the Department which aims to identify and address barriers to education and training faced by residents of a Neighbourhood Renewal area. The accredited management programme gives the young people a basic knowledge of various roles and responsibilities of a team leader and acts as a step to encourage them back into mainstream education.

	
	Launch of the Jigsaw Project in four schools in Ballymena. 

Funding of £79,676
	Managed by Barnardos, the project will provide support for children, young people and their families to improve educational outcomes for pupils at the schools. 

	
	Funding boost of over £10,000 for Summer Scheme in Coalisland youth centre.
	Social activity programme including workshops, trips and a four day camp.

	
	Opening of new playground and sensory garden in Irish Language School, Lurgan.

Funding £54,000
	The facilities are designed to stimulate creativity and build confidence through play in a secure and safe environment.

	
	Funding boost of £11, 425 for a Community Safety Programme in the Dunclug Estate, Ballymena.
	This programme is focused on protecting vulnerable and elderly residents in the estate. As well as Public Information Events on personal safety, 45 households will benefit from having a security package fitted.

	
	Opening of new Health and Community Centre. Funding of £1,599,750
	The centre in Dundonald will provide modern facilities that will serve the community including a day care centre for the elderly.

	
	Launch of housing scheme for active older people in Bangor.

Funding of £5m.
	Development of 47 two bedroom apartments close to all local amenities and public transport links for older people.

	
	Funding announcement to support a range of children’s and youth services at an interface community centre

Funding £133,000
	The award funds childcare provision, after-schools work, youth development work and community outreach.

	Disability


	Opening of newly refurbished Children’s Centre in Londonderry.

Funding of £82,000
	The centre is dedicated to providing intervention and support for children with specific special needs such as: autistic spectrum disorders, behavioural issues, speech and language disorders and physical disabilities and development delays. The refurbishment included a new parents’ room, office and storage space, new toilet facilities with disability access, a one-to-one room, acoustic ceilings, soft play area and security fencing.

	
	Funding announcement of £31,000 to improve access to Coalisland Training Services.
	The funding will allow the installation of a platform lift which will enable greater access to the training facilities.

	
	Opening of supported housing scheme in Portadown

Funding £1.1m
	This scheme will provide accommodation for individuals with severe and enduring mental illness and a range of mental health needs. The new building is designed to allow residents to experience everyday living, with space for leisure and recreational activities and allow residents to live as independently as possible.

	
	Visit to newly refurbished charity accommodation in Lurgan 

Funding £100,000
	The refurbishment included disability access to the upper floor and the purchase of a minibus adapted for people with disabilities

	
	Opening of newly refurbished social enterprise and community business café, Belfast.

Funding over £33,000
	The café provides adults with learning disabilities work and social skills to help them secure future employment. The refurbishment included improvements to front of house counter, new contemporary flooring, purchase of large items of kitchen equipment and appliances and crockery.

	
	Funding of Special Olympics Ulster specially adapted van

Funding £25,000
	The van will enable athletes and their equipment to be transported to various sporting events. Special Olympics Ulster provides a service to more than 2000 Special Olympic athletes.

	
	Opening of a new housing scheme for former patients of Holywell Hospital.

Funding £1.2m 
	This new housing scheme is designed for people living with mental health disorders. The 12 unit development provides 24 hour domestic care allowing residents to live as independently as possible. 

	Race/Gender
	Funding boost for a support programme for Traveller and non-Traveller women

Funding £3,600
	The programme aims to promote confidence and self-esteem of the Women Travellers and encourage social inclusion and integration by engaging both non Traveller and Traveller women in areas of common interest.

	Good Relations
	Funding for refurbishment of former school as a shared facility for both sides of the community.

Funding £2m
	The school is a local landmark which must be preserved in an area which requires significant regeneration. 


Press Releases 
The Department’s Communications Team prepares briefing and press releases that are issued to a much wider audience through the mediums of television, radio and newspapers. During the year 537 press releases were issued. A number of these directly or indirectly in support of work for one or more of the Section 75 Groups.

Internet

The Department’s Equality Scheme is located in the publications section of its website. The website continues to be a very important and regularly accessed communication tool. In the past year the Department’s internet site was visited 1,074,462 times (an average of 2,943 times per day). During this time 3,022,060 pages were visited (an average of 8279 pages being looked at every day). 

In addition 227,254 files were downloaded from the site. The Department published a number of online consultation papers and there were 109 copies of these papers downloaded during the last financial year.

The Department also publishes this Annual Progress Report on its internet website. This is available through the "on-line” publications catalogue. The Department also notifies Section 75 representative organisations on its consultee mailing list of this report on progress which also serves to advise of all screening exercises undertaken throughout the year, that did not proceed to a full impact assessment.
The Department, in recognition of the importance of the internet as a communication tool, regularly reviews its site to ensure that it is as accessible as possible in both design and content. In addition, the site incorporates ‘Browsealoud’, a speech enabling application that provides open and free access for website visitors who have difficulties reading printed or on-screen text.

Staff Awareness

The Department has a well developed team briefing and intranet system for keeping staff up to date. During the year the intranet was used on a regular basis to advise or update staff in relation to new guidance or equality related developments. Documents published on the intranet during this time include presentations on Section 75 and the EQIA process and progressing good relations. A new ‘Disability Guidance’ circular, outlining the roles and responsibilities of the Department Disability Liaison Team, and a Disability Liaison Team web page, was published on the Intranet in November 2010.

Section 6: Data Collection & Analysis

Client Group Publications

The Analytical Services Unit of the Department has developed a set of analyses from its existing scans of Social Security Benefit administrative data for persons of working age and their children and persons over state pension age in Northern Ireland.

By matching data from the individual benefit scans an estimate can be made of the number of people who are claiming at least one of the key benefits that are available to the working age population and those over state pension age. Information on the key characteristics of these claimants is also available for age, gender, duration of claim, family type and regional analysis. These Client Group publications are published at:

www.dsdni.gov.uk/index/stats_and_research/stats-publications/stats-benefit-publications/client_group_analysis.htm
The key findings from the latest report published at August 2010 included:

· 232,060 people (124,980 men and 107,080 women) of working age were claiming at least one key benefit in August 2010, up 18,200 from August 2007;

· 123,660 children were living in families claiming a key benefit at August 2010; and

The proportion of people above state pension age claiming at least one key benefit was 100% for men and 98% for women at August 2010

In August 2010 the Department published the Family Resources Survey (FRS) Northern Ireland 2008-09 report. The survey collects detailed information on the incomes and circumstances of private households.

The report, the seventh in the series, detailed that:

· NI has a higher percentage of households with children (34%) compared to the UK (28%);

· 5% of children aged 15 and under have a disability or long standing limiting illness;

· 62% of males are in full-time employment compared to 35% of females;

· There are more households with one or more disabled adults under pension age in NI (20%), compared to the UK average (17%); and
· 37% of households without children are reporting household incomes of under £300 per week, compared to only 14% of households with children.

The full report can be found at: 

http://www.dsdni.gov.uk/index/stats_and_research/family_resources_survey.htm
The Department also produces four other reports from this survey data: 

Households Below Average Income - Northern Ireland 2008-09
This report presents information on potential living standards as determined by disposable income. It covers both before and after Housing Costs, to take account of variations in housing costs that do not correspond to comparable variations in the quality of housing. 

This report detailed that: 

· Individuals living in families with one or more disabled adults were more at risk of low-income than those in families with none;

· Single pensioners were slightly more at risk of low-income than pensioner couples; and

· Male working-age adults were slightly less likely than females to have low-incomes, with 38% having fallen into the bottom two quintiles of the distribution compared to 40% for females.

Family Resources Survey Urban Rural Report - Northern Ireland 2008-09
This report presents information collected from the FRS, analysed by urban and rural areas as defined by the Inter-departmental working group on Urban-Rural definition and settlement classification. 

Some of the key findings from this report included:

· The highest proportion of single parent families was found in the Urban West (9%) whilst the lowest was found in the Rural East (4%);

· An East-West difference was found within the regions for religious denomination, with the Rural East comprising 61% Protestant and 32% Catholic households, compared to the Rural West which comprised 34% Protestant and 56% Catholic households;

· Households comprising two adults and two children were the most common grouping of the households with children (at 9% of all households).  Regionally, this proportion ranged from 7% in the Belfast Metropolitan Urban Area (BMUA) to 11% in the Urban West; and

· The Urban West Region had the highest proportion of households with one or more sick or disabled adults under pension age (29%) compared to the provincial average (23%).   In Contrast, the Urban East had the lowest proportion (20%) of this type of household.

Individual Incomes Series Bulletin - Northern Ireland 2008-09
This report presents information on weekly incomes of men and women in Northern Ireland by family type, source of income, age, marital status and economic activity.

· The median total individual income for women was £206 per week, compared to £298 for men;

· 156,600 women had a total individual income of less than £100 per week, the comparative figure for men was 97,600; and

· 60% of all men and 41% of all women received at least 75% of their income from employment.

Pensioners' Income Series Bulletin - Northern Ireland 2008-09
This series contains estimates of the levels and trends of pensioners' incomes by age and marital status.
· In 2008/09 the average net income for all pensioner units (pensioner couples and single pensioners together) was £268 per week after housing costs (AHC);

· In 2008/09 pensioner couples received on average over twice the level of gross income as single pensioners;

· Looking at a three year average (2006-09) 36% of pensioner units received disability related benefits; and

· Looking at a three year average (2006-09) 69% of all pensioner units received income on top of state benefits. However this comprised of 77% pensioner couples and 61% single pensioners.

Other Section 75 related information gathering exercises within the Department during the year included:

The Voluntary and Community Unit funding of £7000 to enable the Rainbow Project to commission research into the experiences of lesbian, gay and bisexual people in the workplace. The research report was published in March 2011.

SSA Research

Through Customer Representation Group engagement events, the IB(IS) Reassessment Project provided scope for advice groups to make suggestions for amendments to the customer journey.  Several of the suggestions were then incorporated into the Reassessment customer journey.

Customer First Project: Extensive research and monitoring arrangements were put in place to test the impacts of the pilot in a controlled environment.

The Agency will continue to monitor for any impacts in line with its statutory obligations.

Monitoring Guide

The Commission’s Section 75 Monitoring Guidance is on the equality section of the Department’s website, which is regularly accessed by policy makers from across the Department’s business areas. The Department’s Equality Unit also highlighted the guidance when providing advice to policy makers about screening exercises or EQIAs throughout the year. 
Section 7: Information Provision, Access to Information and Services

 Provision of Information in Accessible Formats

The Department is committed to ensuring that all of its services are fully accessible to all parts of the community. In its Equality Scheme, the Department set out how it proposed to provide public access to information and services. Throughout the year these commitments have been adhered to in the publication of many documents, leaflets, forms and press releases issued. 

Translation and Interpretation Services

To help meet the needs of customers who do not speak English as their first language, the Social Security Agency (SSA) provided information in alternative languages on the Department’s website. This information is available in Arabic, Chinese, Latvian, Lithuanian, Polish, Portuguese and Spanish and includes a variety of leaflets and customer charters. 

The SSA continued to provide Interpretation and Translation services in partnership with the Department for Employment and Learning (DEL). Through joint arrangements, the SSA and DEL provide 3 services.

· Telephone Interpreting - provides instant access to interpreters in more than 200 languages;

· Face to Face Interpreting – personal attendance of an interpreter through a pre-arranged appointment; and

· Document Translation - correspondence converted to and from customer’s own language. 

These services are available in all SSA and DEL offices and enable customers who do not speak English as their first language to access the full range of services on offer. 

In 20010/11 a total of 2499 calls were made to the telephone interpreting service at a cost of £26,138.
In the same period 851 face-to-face interpreting sessions took place totalling £35,549, while 27 documents were translated costing £3,135.

In 2001/11 interpretation and translation was provided in the following languages:

- Arabic



- Albanian

- Bengali



- Bulgarian


- Cantonese



- Czech





- Farsi



- French

- German



- Hakka

- Hindi



- Hungarian




- Italian



- Korean


- Laotian 



- Latvian

- Lithuanian



- Malayalam

- Mandarin



- Nepali

- Norwegian 



- Pashto

- Polish



- Portuguese
-

- Punjabi



- Romanian

- Russian



- Slovak



- Tetum



- Tigrinya


- Turkish



- Urdu


- Yoruba 

This list shows the great diversity of customers accessing services from the Social Security Agency; the availability of interpreting services is invaluable in meeting their needs.

The Child Maintenance and Enforcement Division also provides a translation and interpretation service that is available to customers on demand. The Child Maintenance Choices introductory leaflet has been translated into 5 languages and can be found on the NI Direct and STEP web pages.
This year a housing publication “Advice for tenants living in the private rented sector” was translated into Slovak, Polish and Lithuanian.

The Department regularly provides consultation documents in alternative formats. For example, the Department provided the consultation report on Access and Mobility in Belfast City Centre in large print, DAISY, data CD, audio CD and Easy Read.

Raising Awareness

The Department uses a number of methods to raise awareness of the benefit system and to what claimants could be entitled. In raising awareness the Department particularly targets vulnerable groups, these include many of the S75 categories.

Child Maintenance and Enforcement Division (CMED) Information and Advice

· The CMED outreach team delivered presentations to 2 MLA/MP offices and 4 Women’s Aid regional offices in 2010 – 2011. The contents of the presentations provided information on how CMED functions and how it will be evolving. Outreach officers offered their services to assist with any customer complaints received by the stakeholder.

· Outreach also dealt with 315 individual enquires from stakeholders on specific cases resulting in 48 visits to MLA/MP offices to meet 52 clients plus a further 10 visits to other venues. 

· CMED made use of the internet to raise awareness of the Facilitating Parental Contact information.

· Through the Face to Face service, home visits are available to less able bodied clients, clients who live in rural areas and those who experience difficulty in completing forms. This year 3 customers/ representatives made use of this service. 

Social Security Agency/Benefit Uptake

· The 2010/2011 Benefit Uptake Programme had two strands:

· Targeted exercises, targeting over 19,000 customers with potential entitlement to benefit such as Attendance Allowance, State Pension Credit and Carer’s Allowance. Customers were offered a full benefit assessment by Citizen’s Advice Bureau Staff.

· Outreach, targeting a pension population of around 104,000. Customers were offered a full benefit assessment by the Social Security Agency’s Pensions advisors. The outreach campaign was carried out in 12 Council areas and was aimed at people aged 60 or over.  Leaflets and accompanying posters were circulated across the 12 Council areas selected.  The selection was determined by areas with a relatively high pensioner population but low uptake of pensioner benefits.

The Agency has attended numerous events during the year to provide advice and information to customer groups and voluntary and community organisations; these included Disability Action and Older People’s Day events.

Other outreach events that the Agency carried out were redundancy clinics, advice to 16/17 year olds, general benefit advice days and benefit awareness sessions to health clinics.

Additionally, Disability and Carers Service provides a direct line advice and information service to CAB and MacMillan Welfare Rights advisors located in the main Belfast Hospitals.

The Employment and Support Allowance and Incapacity Division conducted a number of outreach activities during 2010/2011. It delivered presentations to and/or provided tours of the Centre to groups including Mencap, RNIB, CAB, Marie Curie, Victims of the Troubles, Housing Rights Service, Sandleford/Glenveigh Special Schools, Pink Ladies, Disability Action, Autism NI, the Ark, PSNI, Parkinsons Support Group and the Cedar Foundation. Helpdesks were also provided or Transition Services and Disability Exhibition.

The Child Maintenance and Enforcement Division have an outreach programme to parents and family support workers through Surestart, Home Start, Stakeholder Organisations, Faith Organisations and Family Lawyers. Also outreach to lone parents through Social Security Agency referrals pilot.

Access to Services
The Department provided funding for many projects that encompass some element of section 75 groups. Two examples of this are:

Welcome Trust and Upper Springfield Action on Disability – These groups were established to provide educational, recreational and leisure facilities for children and adults with severe and moderate learning disabilities.

Citywide Good Morning Project – This project delivers a co-ordinated, consistent, strategic approach to reduce the feelings of fear, vulnerability and isolation felt by the elderly, youth at risk, women and other vulnerable residents within Belfast.
Neighbourhood Renewal
The needs of Travellers and foreign nationals have been taken into account in education and health projects devised for the Coalisland and Dungannon Neighbourhood Renewal Areas.  These projects include specific strands related to the needs of those groups.

In the Coalisland and Dungannon Neighbourhood Renewal Areas two projects have been provided with grants to improve their accessibility for persons with disabilities: Coalisland Training Services and Dungannon West Renewal.

Projects designed to meet the needs of older members of the community have been supported in Neighbourhood Renewal Areas, including Information Events  for older people in Ballyclare, the ‘Ballykeel Mature Adults Interactive Luncheon Club’ and ‘Bringing Ballee Together 60+ Club’ in Ballymena, the Milburn Community House and Over 50’s Club in Coleraine, the ‘Good Morning Down’ ‘Safe & Well Older Persons’ projects in Downpatrick, the Milltown Super Adults Social Activity Programme in Dungannon and a Personal Alarms project in Omagh.

Approximately 7.5% of all NR funding outside Belfast and the North West has been spent on projects to benefit children (excluding education related projects).  These projects have been in the areas of childcare provision (after-schools clubs and pre-school playgroups), the provision of play facilities and the delivery of summer schemes.

A project designed to specifically address the needs of female alcoholics has been funded under the Neighbourhood Renewal Strategy in Omagh.

Projects in the North West

●Strabane Lesbian, Gay, Bisexual and Transgender Inclusion-LGBT

The objective of this project is education. It aims to educate the wider community regarding the needs of the LGBT community, their culture and health issues. The services provided include educating the citizens of Strabane to embrace their LGBT neighbours and treat them equally and with respect. This will be achieved through proactive communication with members of other community groups within Strabane and active participation with these groups in training, education, outreach and referral services.

● SEEDS Interactive Social & Cultural Programme

SEEDS, which is an acronym for Solidarity, Equality, Education Diversity, Support aims to promote multicultural diversity to achieve an open integrated society in which differences are recognised and diversity is valued and cherished by all people, yet approaching individuality positively.

●SECA Strabane Ethnic Community Association
This group is a focal point for Ethnic migrants and for all Ethnic people who have made their homes in this Neighbourhood Renewal area. They act as an official representation for Ethnic people and to help reduce the sense of social isolation faced by many of them. 

● Older People North West.

 Services and activities delivered by this project include advocacy, advice, carers’ respite, form filling, health promotion, social day care, ageing well and therapeutic activities. OPNW is the only single issue organisation in the area which is exclusively focused on the welfare of Older People from all sections of the community.

●Gingerbread NI- One Plus Centre

The Centre functions as a “community hub” with open access for lone parents seeking advice, training and childcare available under one roof. It provides a safe space for lone parents and those who work to support them to come together in a non judgemental and non threatening environment, promoting a partnership approach between families and support professionals.

Section 8: Complaints

The Department did not receive any complaints relating to Section 75 within the timeframe of this report. 

Section 9: Consultation and Engagement

Consultation

Public consultation is an important aspect of urban regeneration work and is built into the process of developing and delivering regeneration projects. Consultations on a number of masterplans have been completed or initiated during 2010/2011. These consultations are undertaken using a wide variety of methods:

· Written documents

· Public meetings

· Focus groups

· Special events for school age children and young people

· Public displays of the proposals, including one week at the start of the consultation period when the display is attended by staff

· Internet surveys

· Mail shot of the draft masterplan to all consultees listed in the equality schemes of DSD and the relevant district council

In July 2010, in conjunction with the Department for Regional Development, the Department published the Access and Mobility Study for Belfast City Centre. The recommendations from this report are being reviewed regularly and are discussed at the City Centre Change Working Group to which IMTAC are invited.

During the year there were several consultations carried out in respect of Social Policy Reform:

· Proposals for reform of the gambling law

· A statutory licensing scheme for the regulation of pavement cafes

· Consultation on the introduction of powers to prohibit or restrict irresponsible alcohol promotions and presentation to stakeholder forum on the proposals

· Public launch of the consultation on the introduction of minimum unit pricing of alcohol

Consultations in respect of Social Security Benefits were carried out in relation to:

· The removal of Starting Credits and the scope of the proposed familial carers credit seeking views on which family and extended family members should be awarded a National Insurance credit towards their State Pension for looking after a child under the age of 12; and

· Changes in respect to the deferral of State Pension

Housing
Consultation on the Housing (Amendment) (No. 2) Bill involved a mixture of paper-based consultation, public meetings, targeted stakeholder consultations and a meeting with the Northern Ireland Housing Executive’s Equality Consultative Forum. 

Customer First: Throughout the pilot and evaluation period Social Security Agency Officials consulted with a range of external bodies such as AgeNI, Disability Action, Mencap and the staff representative organisation, the Northern Ireland Public Service Alliance, in their capacity as a trade union.

The Outreach Review Project carried out a mix of publications, meetings and presentations with/to internal and external stakeholders. 

Advice Services Alliance, whose membership is made up of Advice NI, CAB and the Law Centre have been informed of the review and no negative feedback has been received.  A wide variety of research has been used to inform the development of an appropriate definition of vulnerable to ensure that the service is directed at those most in need of face-to-face contact.

Benefit Uptake Programme: In developing the Programme the Agency consulted with main customer advice and voluntary bodies (CAB, Advice NI) and specific groups such as those representing carers.

Engagement

Establishment of a Pilot Faith Forum

In May 2010, the Department engaged with their partners Churches’ Community Work Alliance (CCWA) to create a new faith forum drawing 25 members from across a wide range of faith backgrounds including 5 members from small minority faith communities (Islam, Judism, Bahaii, Sikh and Hinduism). An additional member invited from the “Evangelical Protestant” Community following representation from members of the Caleb Foundation in November 2010.

The Community Faith Forum has subsequently met 4 times during the period to consider papers and presentations on a range of policy issues associated with the work of the Department.

Disability and Carers Service

This service has formal arrangements in place with the Disability and Voluntary Sector whereby senior management meet with representatives from CAB, Advice NI, the Law Centre and Disability Action on a quarterly basis to discuss operational issues and seek their views on any proposed change to processes, claim forms or Legislation.

The IB(IS) Reassessment Project developed a Communication Plan to promote the policy intent behind reassessment and to demonstrate how it benefits customers.  Information was placed on the NI Direct internet site, including a background to reassessment and what it will mean for customers.  As part of the Communication Plan a number of meetings were held with various customer groups:

· Three Customer Representation Group engagement events were held, involving 40-50 attendees from a wide selection of voluntary and advice sector groups, including CAB, Advice NI, Disability Action, Mencap, Macmillan and the Law Centre.

· Smaller-scale “one-on-one” meetings with individual advice groups - RNID, RNIB, The National Autistic Society, Macmillan/CAB, NIUSE, the Cedar Foundation, the North Belfast Advice Society and the East Belfast Advice Centre.

· An information and briefing pack was also developed which included a customer factsheet, an introduction to Reassessment, and a detailed Q&A log. This briefing pack was distributed to CRG representatives.
Guidance on consulting with and involving children and young people.

The Commission’s guidance on consulting with and involving children and young people is filed on the equality section of the Department’s web site, which is regularly accessed by staff throughout the Department. During the year the Department’s Equality Unit highlighted the guide to policy makers when providing advice on Section 75 related matters. 

Several staff in Child Maintenance and Enforcement Division have participated in training provided by Children in NI with the objective of including children in decision making.

Section 10: The Good Relations Duty

Shared Housing

DSD has continued to implement a dual approach to securing more shared housing, firstly through the new build programme and secondly through the Shared Neighbourhood Programme, majority funded by the International Fund for Ireland and delivered by the Housing Executive.

Minister Attwood launched the 3rd and final phase of the pilot Shared Neighbourhood Programme in September 2010. The event marked the achievement of the Programme's aim of developing 30 shared neighbourhoods over a 3 year period. Plans are being developed within the Department to protect and consolidate the legacy of the pilot Programme. 

In relation to the new build Programme, 8 schemes across Northern Ireland have been declared as new shared housing areas. All new housing schemes are now deemed to have 'shared' potential thereby increasing the choice for the reported 8 out of 10 people who state they wish to live in shared neighbourhoods.   

Girdwood

Belfast City Council (BCC) is in the process of pursing PEACE III funding to develop a 4000 square metre Community Hub on DSD’s Girdwood Park site in North Belfast.  In a new approach to service delivery and shared space, the new Hub will offer a wide range of integrated services and facilities towards a common end of helping to improve quality of life including leisure and community facilities, health and education outreach services.  Given the proposed location of the Hub at one of North Belfast's interfaces, DSD's Belfast City Centre Regeneration Directorate has been working closely with BCC in a community engagement process to ensure community inclusion and participative engagement so that the Hub is developed for all communities to use, share and access in safety.   

Custom House Square 

This is an open space in a neutral site on which the Department encourages the use of by all section 75 groups through events. 

The Department fulfils its good relations duty through a number of projects and initiatives some of which are:

· Child Maintenance Choices completed a presentation with the Faith Forum which included representatives from a wide range of faiths across Northern Ireland. 

· The Department is represented on the Good Relations Partnership lead by Belfast City Council which meet on an ongoing basis.

· The Department funds a number of Community organisations which are involved in Shared Space programmes. One example is the Forthspring Intercommunity Group which represents a rare shared space in a highly contested area and provides an environment where people from both communities can meet and find a different way from the violence and division of the past.

· BRIDGE - a cross-community project involving young people and the PSNI – was supported with Neighbourhood Renewal funding in Ballymena.  The aim of this project was to help reduce sectarian clashes between young people in the town and reduce conflict between young people and the police.

· Visits between Neighbourhood Renewal Areas have been arranged on a cross community basis during the year. For example, the Neighbourhood Partnerships from Ballymena (predominantly Protestant) and Omagh (predominantly Catholic) visited each other’s areas.

· The two Neighbourhood Partnerships in Coleraine (Coleraine East – predominantly Protestant – and Coleraine West – mixed with a slight Catholic majority) have been amalgamated.  This is helping to build connections between the two areas.

· The Social Security Agency hold regular meetings with the Advice Services Alliance and Migrant Workers Groups.

· The Commission’s Good Relations Guide is on the equality section of the Department’s web site, which is regularly accessed by staff throughout the Department. During the year the Department’s Equality Unit highlighted the guide to policy makers when providing advice on Section 75 related matters. 

The Neighbourhood Renewal Unit works closely with the Neighbourhood Partnerships to tackle deprivation and poverty across the whole of the 6 Neighbourhood Renewal Areas in the North West.  Examples of some of the projects the Department supports which promote good relations for section 75 groups include:

· 6 Youth project worker posts

 These workers deliver cross community and youth diversionary programmes intended to reduce interface tension and violence and thus contributing to the Department's Neighbourhood Renewal and Shared Future priorities.

· International School for Peace Studies

The project “Reconciliation through Remembrance” involves participation on a number of programmes that will facilitate the reconciliation of communities and build positive relationships focused on a shared future.  

· Derry Travellers Support Group

This project provides a range of services for the travelling community including activities/initiatives to promote good relations between travellers and the local community.

· Londonderry City Centre Public Realm Scheme

The Department has recently completed a major public realm project in Londonderry city centre. This multi-million pound scheme, which covers the 2 key city centre public spaces and a number of surrounding streets, was the most significant investment ever made in public space within Londonderry city centre. 

The scheme creates a high quality, modern, vibrant urban landscape that will support economic renewal and engender greater social interaction by offering shared spaces that serve the needs of the local community, whilst providing a world class destination for visitors to the city.  

· Foyle Street Urban Park

The Department has created a shared space project on its site at Foyle Street, Londonderry. This project costing some £150k consists of a small high quality urban park which will form an important link between the recently completed city centre public realm project and the new Peace Bridge which is due to open later this year. It was completed at 31 March 2011.

Section 11: New/Revised Equality Schemes

The Department has drafted a new Equality Scheme and associated action plan as requested by the Commission. The Scheme has been published and the action plan is currently out for consultation.

Annual Report 1 April 2010 / 31 March 2011

‘Disability Duties’ Questions 

1. How many action measures for this reporting period have been?





      Fully                         Partially                     Not  

      Achieved                 Achieved                    Achieved

Since the Disability Action Plan was due to finish during this period, all actions have now been fulfilled. This report contains some actions from the new Disability Action Plan. 

2. Please outline the following detail on all actions that have been fully achieved in the reporting period.
2 (a) Please highlight what public life measures have been achieved to encourage disabled people to participate in public life at National, Regional and Local levels:

	Level
	Public Life Action Measures
	Outputs

	Outcomes / Impact
 



	National

	Subject to Assembly agreement extend the higher rate of mobility component of DLA to people with severe visual impairment
	1921 DLA customers contacted regarding entitlement to High Rate Mobility Component under the new provision 
	344 customers became entitled to High Rate mobility component under new provision. (160 customers still to provide more details for assessment to be made.)

	Regional

	To recruit more volunteers from under representative groups including people with disabilities through the:

· Community Volunteering Strategy (CVS)

· Volunteering Strategy


	Volunteering strategy finalized and ready for tabling at Executive. The accompanying action plan will have clear outputs relating to people with disabilities.

	Action Plan not to be launched till autumn 2011. Too early for any outcomes / impact.
. 

	Local

	Accessibility Guide  for Belfast City Centre


	The Department has provided £3000 to part fund an Accessibility Guide for Belfast City Centre. 
	Belfast City Centre Management Company, working with Disability Action and Shopmobility, are in the process of producing this guide, which will promote those business premises that are easily accessible for persons with a disability


2(b) What training action measures were achieved in this reporting period?

	
	Training Action Measures
	Outputs
	Outcome / Impact 

	1
	The Department will contribute financially to provision of the Diversity Now training course which will be provided by the Centre of Applied Learning. This new equality and diversity foundation course is mandatory for all Departmental staff and includes a section on the two disability duties


	By March 2011, the majority of staff in the Department had received Diversity Now training.  


	Increased staff awareness and understanding of diversity matters in the workplace. 

	Other disability related training that staff attended included:



	2
	Age & Retirement
	2 staff from Disability Liaison Team attended
	Section that was most useful to staff was Age, Disability and Reasonable Adjustments

	3
	
	
	

	4
	
	
	

	
	
	
	


2(c) What Positive attitudes action measures in the area of Communications were achieved in this reporting period?

	
	Communications Action Measures
	Outputs
	Outcome / Impact 

	1
	Promote positive attitudes towards disabled people amongst staff using the internet, intranet, staff magazine etc.
	During the year the Department continued to alert staff to disability related issues. This included information about the disability duties and disability related events.
	The promotion of positive attitudes amongst line managers and staff attained by increased awareness and understanding of disability related issues.

	2
	
	
	

	3
	
	
	

	4
	
	
	


2 (d) What action measures were achieved to ‘encourage others’ to promote the two duties:

	
	Encourage others Action Measures
	Outputs
	Outcome / Impact 

	1
	Raise awareness of the disability duties amongst Neighbourhood Partnership organisations
	Conducted one presentation to the North Neighbourhood Partnership group 
	Awareness of disability duties increased amongst 40% of the participants. 80% of the group were likely to share this knowledge with their partnership and 60% with the wider community.

	2
	
	
	

	3
	
	
	

	4
	
	
	


2 (e) Please outline any additional action measures that were fully achieved other than those listed in the tables above:

	
	Action Measures fully implemented (other than Training and specific public life measures)
	Outputs
	Outcomes / Impact 



	1
	
	
	

	2
	
	
	

	3
	
	
	


3. Please outline what action measures have been partly achieved as follows:

	
	Action Measures partly achieved
	Milestones
 / Outputs 
	Outcomes/Impacts
	Reasons not fully achieved

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	


4. Please outline what action measures have not been achieved and the reasons why?
	
	Action Measures not met
	Reasons

	1
	
	

	2
	
	

	3
	
	


5. What monitoring tools have been put in place to evaluate the degree to which actions have been effective / develop new opportunities for action?

(a) Qualitative

The plan is monitored on a six monthly basis to ensure actions are still relevant and that appropriate action is taken to reduce slippage. Many individual programmes/projects within the plan also have their own monitoring tools and arrangements.

(b) Quantitative

As  above

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6. As a result of monitoring progress against actions, has your organisation either:

· made any revisions to your plan during the reporting period or 

· taken any additional steps to meet the disability duties which were not outlined in your original disability action plan / any other changes.

 Please delete:   Yes 

The Department revised the Disability Action Plan to create a new plan for 2011 – 2013. The plan was consulted on and was finalised in May 2011 and can be found on the Department’s website. Any of the actions that were timetabled for the period covered in this report have been included in this section.

If yes please outline below:

	
	Revised/Additional Action Measures
	Performance Indicator
	Timescale

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	


7. Do you intend to make any further revisions to your plan in light of your organisations annual review of the plan?  If so, please outline proposed changes?

None at present.
Annex 1

Ongoing Screening Activities 2010/11
The following policies were ‘screened out’ during the year.  No plans are in place to carry out an EQIA on any of the policies noted in the table.  Most of these are routing pieces of amending legislation necessary to maintain parity on Social Security issues between GB and NI.

Consultations with key stakeholders and s75 groups helped inform the development of 
many of the policies listed in the table below.
	Title of Policy
	Brief Description as appropriate

	Northern Ireland Act 1998 Section 75 Statutory Equality Duty – Annual Report to the Equality Commission – 2010/2011
	1. The Social Security legislation and the consultation document listed below were screened under the section 75 duty to determine if the proposals have significant implications for equality of opportunity.  As a result of the screening exercise it was not considered necessary to carry out an equality impact assessment.  Every social security policy by its very nature has a differential impact in that the policy is designed to meet a specific need – 


	The jobseeker’s Allowance (Lone Parents) (Availability for Work) Regulations (Northern Ireland) 2010
	1. The purposes of these Regulations is to make amendments to the Jobseeker’s Allowance Regulations (Northern Ireland) 1996 so that lone parents receiving Jobseeker’s Allowance who are responsible for, and a member of the same household as, a child of 12 or under, have the right to restrict their availability for work to the child’s normal school hours.

	 The Social Security (Claims and Payments)(Amendment) Regulations (Northern Ireland) 2010
	These Regulations amend the Social Security (Claims and Payments) Regulations (Northern Ireland) 1987 to provide that where payments of mortgage interest are deducted from income support, an income-based jobseeker’s allowance, the guarantee credit element or savings credit element of state pension credit or an income-related employment and support allowance and paid to a qualifying lender, any amount paid in excess of the borrower’s actual mortgage interest liability shall be applied first to pay off any arrears of mortgage interest and then to repay the principal sum of that mortgage or any other liability to the qualifying lender in respect of that mortgage. 

	The Social Security (Housing Cost)(Standard Interest Rate)(Amendment) Regulations(Northern Ireland) 2010
	These Regulation amend the standard rate which is used to calculate the amount of interest payable on a qualifying loan under the housing costs provisions of the Income Support (General) Regulations (Northern Ireland) 1987, the Jobseekers’s Allowance Regulations ( Northern Ireland 1996, the State Pension Credit Regulation (Northern Ireland) 2003 and the Employment and Support Allowance Regulation ( Northern Ireland) 2008.

From 1 October 2010 the standard rate will be based on the average mortgage rate published by the Bank of England in respect of the most recent period for that rate specified at the time of publication.  Changes to the standard rate are triggered when the standard rate and the average mortgage rate differ by 0.5% or more.  When that happens, the Bank of England average mortgage rate becomes the new standard rate and will come into effect on the day specified by the Department.

	The Social Security (Work-focused Interviews etc.)(Equalisation of State Pension Age)(Amendment)Regulations(Northern Ireland) 2011
	These Regulation make a number of amendments to regulations dealing with work-focused interview as described in the Social Security Administration (Northern Ireland) Act 1992.  They make provision to increase the upper age limit when a person is required to attend a work-focused interview as a condition of entitlement to benefit.  The age will rise from 60 to 65 between 6 April 2010 and 5 April 2020, in line with the increase in state pension age for women.


	2. The above changes apply regardless of religious belief, political opinion, race, sexual orientation, gender or disability.  It is appropriate that the changes should be introduced in Northern Ireland in parity with the proposed introduction for the rest of the United Kingdom.  There were no significant implication for equality of opportunity or community relations in any of the above policies/legislation and a full Equality Impact Assessment was not required. 
3. In conclusion, there were no policies identified as having significant implications for equality for opportunity following screening.
	

	Screening/EQIAs
	No Equality Impact Assessments were consulted on during the reporting period from 1 April 2010 to 31 March 2011. 
Five screening exercises were carried out on proposals for Statutory Rules and one on policy to permit the review of decisions following infraction proceedings in case C-299/05 by the European Court of Justice.

	SR 2010 No. 407 – The Rate of Bereavement Benefits Regulations (Northern Ireland) 2010
	These Regulations set the rate of Bereavement Benefits at £97.65 per week with effect from 1 January 2011.  The rate of Bereavement Benefits were previously directly linked to the rate basic State Pension; both were uprated annually by the Retail Prices Index.  From April 2011, the basic State Pension will be increased by the highest of the growth in average earnings, prices or 2.5 per cent.  The regulations provide fro Bereavement Benefits to continue to be uprated in line with prices.

	SR 2011 No. 52 – The social Security Pensions (Low Earnings Threshold) Order (Northern Ireland) 2011
	This Order directs that the low earnings threshold in respect of the tax years following 2010-2011 shall be £14,400.  The low earnings threshold is used for the purposes of calculation entitlement to the additional pension (the State Second Pension) in a State Retirement Pension.

	SR 2011 No. 66 – The Social Security Revaluation of Earnings Factors Order (Northern Ireland) 2011
	This Order directs that the earnings factors relevant to the calculation of the additional pension in the rate of  any long-term benefit or of any Guaranteed Minimum Pension, or to any other calculation required under Part III of the Pension Schemes (Northern Ireland) Act 1993, are to be increased by a specified percentage.

	SR 2011 No. 109 – The Social Security (Deferral of Retirement Pensions) Regulations (Northern Ireland) 2011
	These Regulations provide that where a person receives State Pension Credit or their partner receives certain income-related benefits while that person defers claiming their State Pension, they will not be entitled to a higher rate of State Pension or lump sum when they claim their State Pension.  The regulations reinforce the policy intention that a person should not gain from both an award of an income-related benefit and deferral benefits for the same period.  This prevents double provision and stops unintended benefit expenditure.  They also prescribe the day of the week on which and accrual period should begin to enable calculation of a lump sum payment for a person who reaches pensionable age on or after 6 April 2010.

	SR 2011 No. 107 -  The National Insurance Contributions Credits (Miscellaneous Amendments) Regulations (Northern Ireland) 2011
	These Regulations provide that starting credits will cease to be awarded for the tax year in which people reach age 16 and the two following tax years for the purposes of building up entitlement to a State Retirement Pension.  Recent pension reforms mean that starting credits are largely irrelevant. The regulations also provide that, from the tax year 2011-12, specified persons caring for a child under the age of 12 are to be credited with a Class 3 contribution in respect of each week that care is provided.  They also amend the Social Security (Contributions Credits for Parents and Carers) Regulations (Northern Ireland) 2010 to extend the definition of foster parent for the purposes of section 23A of the Social Security Contributions and Benefits (Northern Ireland) Act 1992.

	Policy on the exportability of Attendance Allowance, Disability Living Allowance (Care Component) and Carer’s Allowance to persons residing in other EU Member States and the non-application of a past presence test.
	Following the judgment of the European Court of Justice in Case C-299/05, Attendance Allowance, Disability Living Allowance (Care Component) and Carer’s Allowance were re-classified as “sickness benefits” and therefore payable to persons living in other Member States.  Initially, in line with DWP, the Department applied a past presence test requiring people to have been present in the UK for 26 out of the 52 immediately prior to the date on which a claim could be established.
After further consideration it was decided that the past presence test would be treated as satisfied.  This change represented an extension of the initial interpretation of the scope of the judgment. The policy is only in respect of entitlement to Attendance Allowance, Disability Living Allowance (Care Component) and Carer’s Allowance for persons who lost entitlement on moving to another Member State.

The policy is concerned with people who have left the UK to live in other EU Members States and forms part of a process giving effect to EU law relating to the freedom of movement of workers.

	Housing Benefit Team: Equality Impact Screening 2010-11
The list relates to Equality Impact Screening for Statutory Rules made in the period 1 April 2010 to 31 March 2011.
The Housing Benefit (Amendment) Regulations (Northern Ireland) 2011 (SR 2011 No. 51)
	The Regulations make various amendments to the Housing Benefit Regulations (Northern Ireland) 2006, the Housing Benefit (Persons who have attained the qualifying age for state pension credit) Regulations (Northern Ireland) 2006 and the Housing Benefit (Executive Determinations) Regulations (Northern Ireland) 2008.  The amendments: restrict local housing allowance levels to the 4 bedroom rate; introduce a new upper limit for each local housing allowance levels to the 4 bedroom rate; introduce a new upper limit for each local housing allowance property size; remove the (up to) £15 weekly excess provision currently payable within the local housing allowance rules; and set local housing allowance rates at the 30th percentile of rents, rather than the median, in each broad rental market area.  The Regulations also adjust the size criteria to provide for an additional bedroom for a non-resident carer where a disabled claimant has an established need for overnight care.  Screened October 2010.

















� Outputs – defined as act of producing, amount of something produced over a period, processes undertaken to implement the action measure e.g. Undertook 10 training sessions with 100 people at customer service level. 


� Outcome / Impact – what specifically and tangibly has changed in making progress towards the duties? What impact can directly be attributed to taking this action? Indicate the results of undertaking this action e.g.  Evaluation indicating a tangible shift in attitudes before and after training.


� National : Situations where people can influence policy at a high impact level e.g. Public Appointments





� Regional: Situations where people can influence policy decision making at a middle impact level


� Local : Situations where people can influence policy decision making at lower impact level e.g. one off consultations, local fora.


� Milestones – Please outline what part progress has been made towards the particular measures; even if full output or outcomes/ impact have not been achieved.





