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Annex 2

Sure start maternity grants and funeral payments

Awards by applicant group

Applicant Group

Sure Start Maternity Grants Funeral Payments

Awards
% of Total 
Awards Awards

% of Total 
Awards

Pensioners 2 0.0 1,364 54.4

Unemployed 304 3.4 90 3.6

Disabled 604 6.8 448 17.9

Lone parents 2,434 27.5 205 8.2

Employed 3,028 34.2 64 2.6

Others 2,470 27.9 337 13.4

Awards by Qualifying Benefit or Tax Credit

Qualifying Benefit

Sure Start  
Maternity Grants Funeral Payments

Awards
% of Total 
Awards Awards

% of Total 
Awards

Income Support, Jobseeker’s 
Allowance (income based) and  
State Pension Credit 4,462 50.5 2,238 89.3

Child Tax Credit (at a rate higher 
than the family element)/Working 
Tax Credit (which includes a disability 
or a severe disability element) 4,380 49.5 126 5.0

Housing Benefit N/A N/A 141 5.6

Total 8,842 100.0 2,505 100.0

Notes:

1.	 Applicant group definitions are in Annex 14.

2.	 These tables include awards made after reconsideration or appeal.

3.	 If an award is made to an applicant who receives more than one qualifying benefit or tax 
credit, then the award is recorded under the qualifying benefit or tax credit which appears 
first in the table above.

4.	 Figures and percentages may not sum due to rounding.
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Annex 3

Discretionary grants and loans

Gross expenditure by Applicant Group

Applicant Group

Community  
Care Grants Budgeting Loans Crisis Loans

Amount 
£

% of 
Total 

Amount
Amount 

£

% of 
Total 

Amount
Amount 

£

% of 
Total 

Amount

Pensioners 3,380,929 24.9 2,789,626 6.2 164,504 1.9

Unemployed 424,903 3.1 3,553,361 7.9 2,585,029 29.9

Disabled 6,194,392 45.6 17,841,135 39.7 2,024,125 23.4

Lone Parents 2,679,341 19.7 16,504,835 36.8 2,094,668 24.2

Others 918,001 6.8 4,213,968 9.4 1,790,321 20.7

Notes:

1.	 Applicant group definitions are in Annex 14.

2.	 This table includes awards on review.

3.	 Figures and percentages may not sum due to rounding.
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Annex 4

Community care grants

Expenditure by direction 4

Direction 4 Condition Satisfied Amount £
% of Gross 

Expenditure

Direction 4(a)(i) 
People moving out of institutional or residential care 135,678 1.2

Direction 4(a)(ii) 
Helping people stay in the community 5,817,189 50.1

Direction 4(a)(iii) 
Families under exceptional pressure 5,265,168 45.3

Direction 4(a)(iv) 
Prisoner or young offender on release on temporary licence 1,414 0.0

Direction 4(a)(v) 
People setting up home as a planned programme of 
resettlement 153,516 1.3

Direction 4(b) 
Travelling expenses 237,941 2.0

Notes:

1.	 If more than one condition is satisfied by an application it will be recorded under the first 
condition, in the order set out in the table.

2.	 This table includes awards on review.

3.	 Figures are estimated as the Management Information System does not split expenditure 
made after a review by the part of direction 4 satisfied.

4.	 Figures and percentages may not sum due to rounding.
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Annex 5

Community care grants

Reasons for initial refusal by applicant group

Counts

Reason for 
Refusal

Pens­
ioners

Unem-
ployed Disabled

Lone 
Parents Others Total

Savings sufficient 
to meet cost 93 0 37 2 4 136

Not in receipt of 
IS/JSA(IB)/ SPC & 
unlikely to be 119 256 459 75 968 1,877

Excluded items 53 18 131 72 22 296

Amount less than 
£30, not travelling 
expenses 1 1 2 2 0 6

Direction 4  
not satisfied 707 1,778 4,185 3,726 1,450 11,846

Previous 
application  
and decision 107 64 438 155 65 829

Insufficient 
priority 492 139 2,037 519 318 3,505

Other 102 29 445 132 106 814

Total 1,674 2,285 7,734 4,683 2,933 19,309
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Percentages

Reason for 
Refusal

Pens­
ioners

Unem-
ployed Disabled

Lone 
Parents Others Total

Savings sufficient 
to meet costs 5.6% 0.0% 0.5% 0.0% 0.1% 0.7%

Not in receipt of 
IS/JSA(IB)/SPC & 
unlikely to be 7.1% 11.2% 5.9% 1.6% 33.0% 9.7%

Excluded items 3.2% 0.8% 1.7% 1.5% 0.8% 1.5%

Amount less than 
£30, not travelling 
expenses 0.1% 0.0% 0.0% 0.0% 0.0% 0.0%

Direction 4 not 
satisfied 42.4% 77.8% 54.1% 79.6% 49.4% 61.3%

Previous 
application and 
decision 6.4% 2.8% 5.7% 3.3% 2.2% 4.3%

Insufficient 
priority 29.4% 6.1% 26.3% 11.1% 10.8% 18.2%

Other 6.1% 1.3% 5.8% 2.8% 3.6% 4.2%

Total 100% 100% 100% 100% 100% 100%

Notes:

1.	 Applicant group definitions are in Annex 14.

2.	 Figures and percentages may not sum due to rounding.

3.	 This information is obtained from a scan of the Social Fund Computer System. The overall 
totals may therefore differ slightly from those at Annex 1.
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Annex 6

Budgeting Loans Awards By Family Size (Including Comparison with 2006/07)

Family 
Size

Number of 
Awards 

Expend­
iture (£)

Average 
Award (£)

% of Awards % of Expenditure

2006/2007 2007/2008 2006/2007 2007/2008

Single 
person, no 
children 56,400 15,313,871 271.52 47.2 47.1 32.2 34.5

Couple, no 
children 5,715 2,478,905 433.75 4.5 4.8 4.9 5.6

Single 
person 
or couple 
with 
children 57,685 26,564,078 460.50 48.3 48.2 63.0 59.9

Notes:

1.	 This table does not include awards and gross expenditure on review.

2.	 Not included in the table are 7,000 awards for which no partner flag was recorded. This 
accounts for less than 1% of the total number of initial awards.

3.	 Figures and percentages may not sum due to rounding.

4.	 Obtained from extracts from the Social Fund Computer System.
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Annex 7

Budgeting Loans Awards by Family Size and Length of Time on Benefit 
(Including Comparison with 2006/2007)

Family Size 
and length 
of time on 
benefit

Number 
of 

Awards
Expend­
iture (£)

Average 
Award (£)

% of Awards % of Expenditure

2006/07 2007/08 2006/07 2007/08

Single person 
on benefit less 
than 36 months 31,040 7,529,313 242.57 25.6 25.9 15.4 17.0

Single person 
on benefit 36 
months or over 25,360 7,784,558 306.96 21.6 21.2 16.8 17.5

Single person 
with children 
on benefit less 
than 36 months 16,151 7,309,655 452.58 12.0 13.5 14.9 16.5

Single person 
with children 
on benefit 36 
months or over 33,855 15,204,438 449.10 29.6 28.3 38.5 34.3

Couple on 
benefit less 
than 36 months 2,707 1,195,699 441.71 1.7 2.3 1.8 2.7

Couple on 
benefit 36 
months or over 3,008 1,283,206 426.60 2.8 2.5 3.1 2.9

Couple with 
children on 
benefit less 
than 36 months 2,585 1,172,269 453.49 2.1 2.2 2.6 2.6

Couple with 
children on 
benefit 36 
months or over 5,094 2,877,717 564.92 4.6 4.3 6.9 6.5
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Annex 8

Budgeting loans

Reasons for initial refusal by applicant group

Counts

Reasons  
for Refusal

Pens­
ioners Disabled

Lone 
Parents

Unem-
ployed Others Total

Outstanding debt 2 114 50 26 29 221

Not on  
IS/JSA(IB)/ SPC 18 87 38 999 1,751 2,893

Not in receipt of 
qualifying benefit 
for 26 weeks 34 910 1,146 2,959 1,252 6,301

Other 440 5,728 3,149 2,536 2,192 14,045

Total 494 6,839 4,383 6,520 5,224 23,460

Percentages

Reasons  
for Refusal

Pens­
ioners Disabled

Lone 
Parents

Unem-
ployed Others Total

Outstanding debt 0.40 1.67 1.14 0.40 0.56 0.94

Not on  
IS/JSA(IB)/ SPC 3.64 1.27 0.87 15.32 33.52 12.33

Not in receipt of 
qualifying benefit 
for 26 weeks 6.88 13.31 26.15 45.38 23.97 26.86

Other 89.07 83.75 71.85 38.90 41.96 59.87

Total 100 100 100 100 100 100

Notes:

1.	 Figures and percentages may not sum due to rounding.
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Annex 9

Crisis loans

Expenditure by application for purpose Amount 
£

% of Total 
AmountPurpose

Items or services 4,670,706 54.4

Rent in advance 426,541 5.0

Living expenses (general) 2,057,799 24.0

Living expenses (alignment)2 1,431,161 16.7

Notes:

1.	 This table includes awards on review.

2.	 An alignment payment is to cover living expenses up to the first payment of benefit or wages.

3.	 Figures and percentages may not sum due to rounding.
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Annex 10

Crisis loans

Reasons for initial refusal by applicant group

Counts

Reasons  
for Refusal

Pens­
ioners

Unem-
ployed Disabled

Lone 
Parents Others Total

No serious risk to 
health & safety 168 6,603 4,338 3,788 3,232 18,129

Help available from 
another source 3 7 25 35 8 78

Excluded items 5 133 114 132 61 445

Inability to repay 3 133 84 77 75 372

Suitable alternative 0 6 19 20 9 54

Enough money to 
pay for crisis 0 0 1 0 0 1

Previous application 
& SFO decision 12 331 339 244 223 1,149

Insufficient priority 0 12 10 11 3 36

JSA sanction/
disallowance 0 41 0 0 2 43

Other 1 27 3 6 26 63

Total 192 7,293 4,933 4,313 3,639 20,370
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Percentages

Reasons  
for Refusal

Pens­
ioners

Unem-
ployed Disabled

Lone 
Parents Others Total

No serious risk to 
health & safety 87.5% 90.5% 87.9% 87.8% 88.8% 89.0%

Help available from 
another source 1.6% 0.1% 0.5% 0.8% 0.2% 0.4%

Excluded items 2.6% 1.8% 2.3% 3.1% 1.7% 2.2%

Inability to repay 1.6% 1.8% 1.7% 1.8% 2.1% 1.8%

Suitable alternative 0.0% 0.1% 0.4% 0.5% 0.2% 0.3%

Enough money to 
pay for crisis 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Previous application 
& SFO decision 6.3% 4.5% 6.9% 5.7% 6.1% 5.6%

Insufficient priority 0.0% 0.2% 0.2% 0.3% 0.1% 0.2%

JSA sanction/
disallowance 0.0% 0.6% 0.0% 0.0% 0.1% 0.2%

Other 0.5% 0.4% 0.1% 0.1% 0.7% 0.3%

Total 100% 100% 100% 100% 100% 100%

Notes:

1.	 Applicant group definitions are in Annex 14.

2.	 Figures and percentages may not sum due to rounding.

3.	 This information is obtained from a scan of the Social Fund Computer System. The overall 
totals may therefore differ slightly from those at Annex 1.
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Annex 11

Loan recovery

Average weekly repayment deductions from income support, jobseeker’s allowance 
and state pension credit

May  
2007

August  
2007

November 
2007

February 
2008

Average deduction IS £12.82 £12.90 N/A £12.88

JSA £7.69 £7.62 N/A £7.61

SPC £13.10 £12.86 N/A £13.51

Number of 
deductions

IS 49,360 49,300 N/A 50,640

JSA 8,530 7,820 N/A 7,945

SPC 4,560 4,540 N/A 4,920

Notes:

1.	 Data from Income Support, Jobseeker’s Allowance and State Pension Credit Quarterly 
Statistical Enquiries.

2.	 N/A = not available.

Repayment Source 2007/08

Crisis Loans Budgeting Loans

Amount  
£

% of Total 
Amount

Amount  
£

% of Total 
Amount

Income Support &  
State Pension Credit 4,121,348 61.6 33,753,520 87.7

Jobseeker’s Allowance 1,237,478 18.5 2,585,070 6.7

Other benefits 949,168 14.2 1,161,975 3.0

Cash 386,005 5.8 974,134 2.5

Notes:

1.	 Social Fund loans are recoverable from most Social Security benefits.

2.	 Figures and percentages may not sum due to rounding.
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Annex 12

Summary of Social Fund Review Applications

First Reviews CCG BL CL Total

Number of applications for 
first review 6,390 457 1,609 8,456

Number of decisions revised 
at first review 3,521 56 489 4,066

Percentage 55.1% 12.2% 30.3% 48.1%

Number of applications for 
SFI review 834 19 111 964

OSFC Decisions 811 18 277 1106

Number of reviewing officer 
decisions reviewed 798 18 276 1092

Number of reviewing officer 
decisions confirmed 389 18 152 559

Percentage confirmed 48% 100% 55% 51%

Number of decisions 
substituted 403 0 122 525

Percentage substituted 50% 0 44% 47%

Number referred back to the 
reviewing officer 19 0 1 20

Percentage referred back 2% 0 0 2%

Notes:

1.	 This does not include 31 decisions made under Article 38(5) of the Social Security (Northern 
Ireland) Order 1998. In these cases the Social Fund Inspector is reviewing a Social Fund 
Inspector’s decision. The law does not give the Social Fund Inspector the power to 
confirm, substitute or refer back, an Inspector can only change or not change the decision.

2.	 The number of reviewing officer decisions reviewed excludes applications for Social Fund 
Inspector review that were outside the Inspector’s jurisdiction or were withdrawn.

3.	 Percentages have been calculated using non-rounded figures.

4.	 Totals may not sum due to rounding.
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Annex 13

Appeals 2007/2008

Number of Appeals heard and decided by Appeal Tribunals

Type of Payment
Number of 

appeals

Number 
decided by 

hearing

Number 
decided in 
appellant’s 

favour

Percentage 
decided in 
appellant’s 

favour

Funeral Payments 79 59 8 13.56

Sure Start Maternity Grants 49 33 1 3.03

Winter Fuel Payments 6 5 1 17

Notes:

1.	 Percentages have been calculated using non-rounded figures.
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Annex 14

Client Groups

Social Fund payments are wide ranging; from payments to help with intermittent 
unexpected expenses (mainly to those in receipt of qualifying benefits), to 
payments aimed at certain groups to help with particular events. The Fund does 
not therefore fall exclusively into any one of the Departmental client groups, 
although Social Fund payments are either paid to, or benefit, all of these groups. 
Some statistics in this report are shown by applicant or apellant groups that fall 
into one or more of the wider client groups.

Applicant or Appellant Group Definitions

Pensioners

Includes:

applicant or partner aged 60 or over with State Pension Credit•	

applicant or partner aged 60 or over in receipt of State Retirement Pension•	

Includes also where applicant is under 60 and partner is:

60 or over with Income Support pensioner premium•	

80 or over with Income Support higher pensioner premium•	

60-79, disabled with Income Support higher pensioner premium•	

Unemployed

Includes:

unemployed or with training allowance•	

Disabled

Includes:

applicant or partner aged under 60 with Income Support disability premium•	

lone parent with Income Support disability premium•	

family with Income Support disability premium•	

others with Income Support disability premium•	

in receipt of other benefit for incapacity or disablement•	
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Lone Parent

Includes:

person in receipt of Income Support who has no partner and is responsible •	
for a child under the age of 16

Others

Includes:

others•	

involved in a trade dispute•	

in paid employment•	

not known or unallocated•	

Note: 

It is possible that an applicant who is unemployed may receive a disability or pensioner premium. Such an applicant 
would be counted as Unemployed.
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