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What are the Barriers that stop people from volunteering?

· Gap between applying and doing!
· Formal process tedious and puts people off

· Matching volunteers + skills to opportunity 

· Resources voluntary + comm orgs t support volunteers fully

· Time

· Other Home Commitments

· Lack of confidence

· Lack of detailed info about what it entails

· Being accepted

· Lack of awareness of its benefits

· Lack of Support

· Transport + Travel esp. Rural

· Is it beneficial to getting on in career?

· Accessing info about volunteering opportunities esp. Rural
· Work volunteer

· Good organisation for volunteers 

How can society better recognise the contributions of volunteers?

· Corporates giving staff time off to volunteer i.e Ulster Bank

· Volunteer campaigns that can be sustained

· Better profile for Regional volunteer Adwards

· Volunteer time recognised as experience on job applications

· Government support to corporates to support volunteering across society

· School curriculum to include volunteering “good citizen”

How can we make it easier to find out information about volunteering?

· Schools / University + Colleges 

· PR campaigns / media

· Chemists + Pharmacies 

· GP’S

· Websites 

How can we make volunteering truly inclusive?

· Language

· Terminology simplified

· Voluntary + Community organisations being prepared to work with BME citizens both practically + Mindset

· Government support to ensure voluntary + community orgs. Can fully integrate + facilitate volunteers 

What makes a good volunteering experience?

· Part of Workforce / Project

· Not exploited 

· Match skills to opportunity

· Valued – recognise what makes them feel welcomed

· Taking account of their Interests

· Offer opportunities to further their interests

· Good information / communications

How can volunteering opportunities be made more attractive?

· Offering accreditation? – Choice

· Offering social opportunities 

· Worthwhile role – playing a part in org.

· Valued by org & staff

· If offering reward take account of time held etc. so volunteers can attend

What do volunteer involving organisations need to effectively recruit and support volunteers?

· Endorsement from new Executive

· Appropriately trained staff & procedures 

· Marketing to community /sports / arts orgs.

· Funding

· Advertise on Website

· Support for Access NI

· Information & communications

· Easy to Find

· Volunteer Centres - Better Communication

                           - Inaccessible

· Volunteer Now website

· Aware of benefits if involved in Vol Mgt

· Training – recruiting & supporting vol

· Monitoring – target groups

· Networking events

· Support to create database

· Work with inst. GAA / Orange order - change view

                                                                  - Vol more approachable 

· Kite making  / Vol standards

· Information about employer Supported Vol

· Support & Help from RNID etc - access

· Resistance from paid staff to volunteers - reassure

· Fear / Perception  of volunteers

· Demonstrate value added by volunteers eg. Hospital radio

What should be the priorities for the regional (Volunteer Development Agency) and local infrastructure (Volunteer Centres)?

· Up-to-date websites / Vol information

· Accessible

· Agency continue supporting VCNI

· Reasonably priced training  (based on income of org)

· Professional service from VCNI

· Evaluate VCentres - by people who use them

· Consistency from Vol centres - same services to same standard

· Signposting to other orgs - build links

· Space in Vol Centres for training - low cost

· Support for orgs to implement Vol strategy & Investing in volunteers Award

