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Mr George Watson
Belfast City Centre Regeneration Directorate
McKelvey House
25 Wellington Place
Belfast
BT1 6GD

29 January 2007

Dear Mr Watson

Ref: Belfast City Centre - North West Quarter Part Two
Consultation Response

I have enclosed a response to the consultation document produced in October
2006 in relation to the development of the North West Quarter area.
Voluntary Service Bureau has been funded since 2004 to develop and support
over 100 seniors groups in North & West Belfast. A number of these groups
would be situated in the vicinity of the North West Quarter Area and are keen
that they are consulted in relation to the future of their area.

These groups have also asked that they be kept informed in relation to the
next stage of the consultation and their contact details are included in the
attached outline.

Please contact me if you require any further information on 028 90 200859 or
e-mail frank@vsb.orq.uk.

Yours sincerely

drryy,J ~
Frank Johnston

Voluntary Service Bureau

Enc.

fkk
Belfast & Castlereagh

Volunteer
Centre

www.volunteernow.co.uk

VSB 34 Shaftesbury Square Belfast BT2 7DB

Tel: 028 9020 0850 Fax: 028 9020 0860

E-mail: info@vsb.org.uk Website: www.vsb.org.uk Volunteer Freephone: 0800 0522212
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Introduction

VSB is a local development agency and has been in operation over 39 years, providing the
infrastructure to support, encourage and promote citizenship and participation through voluntary
activity. Whilst the organisation has adapted to meet changing needs within its environment, the
promotion and support of voluntary action and civic participation is its core function.

At least 50,000 individuals have since 1967 volunteered through the auspices of VSB. The
organisation has been at the forefront of developing new initiatives to maintain and ensure that
people have information and opportunity for voluntary civic participation.

Our Volunteer Bureau includes: Belfast, Castlereagh, North Down and Ards and provides advice,
information, training and best practice standards. It has two main functions:

• support mechanisms to enable individuals to access voluntary opportunities, matching
volunteers with voluntary placements, and maximising mutual benefits .

• ongoing support each year for over 4000 volunteers and 650 voluntary and charity
organisations.

To complement general volunteering opportunities a number of specialist volunteering programmes
have been developed (in house projects) and these are looked after by various staff members. This
includes the Cares Initiative that encourages employees to get involved in volunteering and Young
Citizens in Action including the Millennium Volunteers project for 16-24 year olds. Other
programmes impacting on older people include:

VSB Programmes Benefiting Older People
Transport Buddying

VSB currently is currently delivering a pilot service in North & West
Pilot

Belfast and the Ards Peninsula to assist isolated older persons to get out
and about using various forms of transport

Befriending & Social

Addresses social isolation and utilises a network of volunteers. Organises
Outing Programmes

shopping trips and outings

Transport Scheme

Volunteers assist those older people to use or access other transport

Home Security

Volunteers fit a range of home security devices for those on benefits
Scheme

including older people
Practical Services

Service for elderly or disabled people focusing on environmental or
painting or decorating projects - covers South & East Belfast &CastlereaghCapacity Building

Strengthening and developing a range of community and older persons
Programme

groups in North & West Belfast
Active Age

Encourage programme provides opportunities for older people to get
involved in arts and creative activities.RSVP (Retired and

Programme encouraged volunteering opportunities for older people over a
Senior Volunteer

1O-year period up to 2004. No longer operates due to cessation of
Programme)

fundins;.
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VSB has been involved in developing a volunteer base with older people since its inception. We
draw attention to the Retired and Senior Volunteer Programme that ran for 10 years up to 2004 but
funding has now been withdrawn. It is interesting that the proposals outline a programme of action
that programmes such as RSVP had already been addressing over many years.

The Carnegie Inquiry into the Third Age (1993) highlighted the benefits of volunteering for older
people in contributing to their own and other people lives. They can bring a wealth of skills and
experience to volunteering through a lifetime of work as well as problem solving skills.

The Carnegie Inquiry also referred to the "abandonment" and skills wastage in twenty years of
resting post-retirement. This is a key challenge that must be addressed as part of any strategy to
meet the needs of older people. There is a potentially huge benefit for the community and
voluntary sector by maximising this resource.

Age & Opportunity, an organisation set up to challenge negative attitudes to older people and
promote a greater role in society for older people states:
"Society ... often nudges older people into ceasing to be participants and becoming dependents. To
the general population, retirees are often viewed as a problem to be dealt with, instead of a rich
resource of talent, human power and experience to be harnessed".

Kof Annan, the General Secretary of the United Nations summed up the potential contribution that
all older people can make (Second WorId Assembly on Ageing in Madrid - April 2002):

"We need to recognise that, as more people are better educated, live longer, and stay healthy
longer, older persons can and do make greater contributions to society than ever before. By
promoting their active participation in society and development, we can ensure that their
invaluable gifts and experience are put to good use."

Supportine Older Persons Groups - North & West Belfast

Two Community Liaison Officers were appointed in late 2004 with their work overseen by an
advisory panel made up of representatives from the Community Sector and North & West Belfast
Health & Social Services Trust. A conference facilitated by North & West Belfast HSST and VSB
was held in March 2005 with representatives from a range of statutory, community and voluntary
organisations. The theme was "A Community Development Approach to Engaging Older Persons
in North & West Belfast". There were a number of recommendations including lobbying Belfast
City Council to take on a leadership role around older persons with VSB holding a briefing session
for councillors from North & West Belfast in August 2005.

The Community Liaison Officers focus on strengthening and developing existing community
services for older people as well as addressing gaps in current provision.

Services for Older Persons Groups

Key areas of work include capacity building older persons groups, development of senior citizens'
fora and community safety. Under the capacity building umbrella, VSB provides a range of
services to older persons groups including:
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• Identifying sources of funding
• Providing help with completing funding application fonns
• Opening a bank account
• Book-keeping
• Drawing up a constitution
• Committee skills training
• Building links with other seniors groups/cross community basis
• Recruiting new members
• Accessing transport
• Infonnation e.g. tutors, activities, trips away etc
• Community safety advice

Community Liaison Officers also produce the following infonnation sheets which are distributed to
700+ contacts in older persons groups, community and voluntary organisations in North & West
Belfast (approx. 4 times per year)

• General infonnation sheet for older persons
• Sources of funding for seniors groups
• List of transport providers

From April 2005 to March 2006 (inclusive) approx. 9,000 pieces of infonnation were posted to a
range of contacts in older persons groups, community, voluntary and statutory organisations.

It also produces the community safety newsletter "Safe and Sound" for the North Belfast Older
Persons Community Safety Partnership.
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